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The year 2021 is the first year of China’s 14th Five-Year Plan and a
critical year for China’s economy to be back on the right track after
the epidemic. Currently, the external environment is complex with
sporadic COVID-19 outbreaks, which brings great uncertainty to
the improvement of the global economic development, corporate
operations and social well-being. In the meantime, China’s carbon
peak and carbon neutrality goals and the smooth implementation
of the oil and gas system reform have a profound impact on the
future development of the natural gas industry and bring significant
opportunities for the sustainable development of enterprises.
Faced with challenges and opportunities, CR Gas lived up to its
responsibilities as a state-owned enterprise directly under the central
government, put into practice carbon peak and carbon neutrality, and
strived to achieve leapfrog development from single energy sales
and supply to integrated energy supply and become an influential
integrated energy supplier in China.

ADHERING TO SOUND OPERATIONS TO
MAINTAIN BUSINESS GROWTH

In the complex and changing business environment, CR Gas met
external challenges, lived up to expectations, and achieved ideal
results. As at 31st December 2021, CR Gas had a total of 266 city gas
projects, spanning 25 provinces and 3 municipalities directly under
the central government, and covering 75 prefecture-level cities. CR
Gas recorded a total natural gas sales volume of approximately 34.082
billion cubic metres for the year, and had 45,873,600 customers
covering a population of over 304 million. In addition, in 2021,
Moody’s upgraded the Group’s credit rating to A2, Standard & Poor’s
and Fitch maintained the Group’s rating at A-, and MSCI-ESG rating
agency upgraded the Company’s rating to A, fully demonstrating the
wide recognition given by the market to the Company’s performance

in sustainable development strategies and development management.
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It is foreseeable that driven by technological innovation, industrial
innovation and business model innovation, the integrated energy
business will leverage the advantage of secured energy supply from
the principal gas business, focus on high-quality users and park
scenarios, and improve energy utilization efficiency and renewable
energy penetration, thereby achieving high-quality growth. As a
leader in the city and town gas industry, CR Gas led city and town
gas suppliers on the journey to achieve zero-carbon by capitalizing
on flexible, controllable and low-carbon advantages of natural gas
and fully integrating a variety of new energy technologies through its
integrated energy business, which not only ensured energy supply,
but also effectively reduced emissions. According to its strategic
plan for integrated energy under the 14th Five-Year Plan, the Group
is determined to provide professional low-carbon and zero-carbon
integrated energy solutions and services with a user-centric approach,
and significantly scale up its integrated energy business to initially
form an industry ecosystem, with a view to becoming an influential
integrated energy supplier in China.

We integrate climate change issues into the materiality assessment
based on survey questionnaires collected from stakeholders, identify
risks and opportunities brought by climate change in daily operations,
and actively take appropriate measures to control risks. In 2021, the
Group established a carbon emission management system, formulated
carbon emission management measures, set carbon emission
reduction targets, developed detailed and tiered action plans and
measures, and expanded the areas of application of low-carbon
technologies to help achieve the emission reduction targets,
Meanwhile, we fully implemented the concept of green development
in city gas and integrated energy business and integrated energy
services, adopted quantitative energy consumption targets to
deepen resource conservation and improve efficiency in the use of
energy, conducted dynamic monitoring to prevent waste pollution,
strengthened environmental impact assessment and control, and
continuously put into practice green operation to create environmental
value.
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In recent years, gas accidents occurred frequently across the country.
As such, gas safety remains a severe challenge. CR Gas always
upholds the safety principle of putting life first, strictly implements
the responsibility of safe production, continuously improves its
safety management system, promotes safety technology innovation,
strengthens safety supervision and management and the safety
management of relevant parties, develops a corporate culture of
safe production, and creates a sound and safe environment for all
stakeholders. In 2021, the Company had no major safe production
accidents.

Employees are the cornerstone of CR Gas’ sustainable development
and the source of driving force for advancing its strategies. The
Company puts emphasis on safeguarding the legitimate rights and
interests of employees, values the growth of employees, constantly
improves the personnel training mechanism, attaches importance to
humanistic care and cares about employees’ physical and mental
health, and has established a long-term incentive mechanism to
stimulate employees’ motivation, so that the Company can become a
stage for employees to fully display their talents. In addition, keeping
in mind that “when drinking water, one must not forget where it
comes from”, CR Gas maintains a corporate responsibility culture of
remaining grateful and working hard to give back to society. In 2021,
we took actions in the fields of disaster relief, rural revival, education
donation, caring for the disadvantaged, and voluntary services, with a
view to building a more harmonious society.

In the future, CR Gas will always uphold its original aspiration of
providing customers with low-carbon and clean energy, and work with
all stakeholders to achieve harmonious development of the Company
and the environment and make important contributions to promoting
economic and social development and creating a bright future!
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CR Gas is committed to improving sustainable business practices,
building a well-established ESG mechanism, achieving harmonious
co-existence with the environment and society, and creating long-term
and stable ESG value.

The Board of Directors (the “Board”) as the highest governance body
of the Group is responsible for the Group’s ESG management and
decision-making. Specifically, the Board steers the development of
ESG issues, develops ESG strategies, regularly receives ESG work
reports from the ESG working group, and supervises the Company’s
ESG management in an all-round way. Each year, the Board receives
and reviews the Company’s Environmental, Social and Governance
Report, and checks the implementation progress against the
established ESG targets.

The Company takes seriously the significant impact that ESG risks
may have on the Company, enriches the pool of ESG issues every
year based on ESG risk identification, macro policies and hotspots
as well as stakeholder communication results, conducts materiality
assessment through stakeholder surveys, expert evaluation and
other means to get the results of priority ranking of ESG issues, and
advances the management and improvement of key issues as the
annual strategic priority for sustainable development. The Company’s
materiality assessment results for the Year have been submitted to the
Board for approval and confirmation.

The Company established an ESG target management mechanism
covering a variety of ESG KPIs such as greenhouse gas emissions,
resource consumption, pollutant emissions, safety management,
anti-corruption and compliance management. In addition to
formulating quantitative targets year by year, we also set mid- and
long-term management targets for some of them and regularly
review the progress of the targets. The Company signs an annual
performance appraisal responsibility letter with management members
and its member companies each year to integrate the ESG KPIs such
as safe production, energy conservation and environmental protection
as well as business compliance into the performance appraisal system
for key management personnel and member companies, so as to
promote the achievement of the Company’s ESG targets.

This report discloses in detail the progress and effectiveness of CR
Gas' ESG efforts in 2021, and was considered and approved by the
Board on 18th March 2022.
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This report is the fifth standalone Environmental, Social and
Governance Report published by China Resources Gas Group
Limited and its member companies (collectively “CR Gas” or the
“Group”). CR Gas reports its strategies and commitments on the
topic of environmental management, social responsibilities and
group governance in the past year in a comprehensive and objective
manner to all levels of the society in the principles of being open and
transparent, while disclosing and displaying in details the Group’s
performance and performance appraisal in the relevant areas through
data. This report is published in both Chinese and English. In case of
any inconsistency, the Chinese version prevails. Meanwhile, the report
has been uploaded to the website of The Stock Exchange of Hong
Kong Limited (the Stock Exchange) and the Company’'s website at
www.crcgas.com.

This report covers the environmental, social and governance
performance of the core business of the Group during the period from
1st January 2021 to 31st December 2021 (the “Year”), with contents of
certain sections exceeding the aforementioned timeframe. Currently,
this report covers all businesses (including city gas business,
integrated services, integrated energy and transportation energy
business) and operational locations of the Group.

In compliance with the “comply or explain” provisions as stipulated
in the Environmental, Social and Governance Reporting Guide in
Appendix 27 of the Main Board Listing Rules of The Stock Exchange
of Hong Kong Limited, this report has made disclosure based on four
reporting principles, namely materiality, quantitativeness, balance and
consistency, as set out in the Guide.

The Board is responsible for leadership, decision-making and
supervision of the measures, policies and processes in environmental,
social and governance aspects, and reviewed and approved the
issuance of this ESG report on 18th March 2022.
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Established in January 2007, CR Gas (HK.1193) was successfully
listed in Hong Kong at the end of October 2008. Headquartered in
Shenzhen, Guangdong, CR Gas is one of the key strategic business
units under China Resources Group.

In 2021, the Group continued to rapidly expand its gas business
leveraging its excellent industrial foundation and executive ability,
and successively invested in and established 266 city gas projects in
various large and medium cities in China, with its footprint covering
25 provinces, 3 municipalities directly under the central government
and 75 prefecture-level cities across the country. For the Year, the
Company’s total natural gas sales volume reached 34.084 billion cubic
metres, among which industrial gas sales volume, commercial gas
sales volume, residential gas sales volume and gas sales volume of
gas stations reached 18.212 billion cubic metres, 6.851 billion cubic
metres, 7.654 billion cubic metres and 1.400 billion cubic metres,
respectively. New industrial and commercial users reached 39,000,
and new residential users reached 3,524,000. In particular, new house
connection users, existing house connection users and coal-to-gas
conversion rural users reached 2,957,200, 444,300 and 122,500,
respectively. Offering services to 45,488,700 residential users in total
with a population of 304 million, the Group is one of the largest city
gas operators in China.

Given the constantly growing business scale and improving business
quality of the Company, as well as the encouragement shown by
the government in the promotion and utilization of natural gas and
other clean energies, Moody’s upgraded the Group’s credit rating to
A2, Standard & Poor’s and Fitch maintained the Group’s rating at A-
in 2021, reflecting the extensive recognition given by the market to
the development strategy and financial performance of the Group.
In addition, MSCI, an international authoritative index institution,
upgraded the Group’s ESG rating to A, reflecting the extensive
recognition given by the market to the performance of the Group in
green and sustainable development during the period.



Environmental, Social and Governance Report 2021 | ZZ = —FIREHL G R E AR E

MRESXTEZE llustration of the gas industry chain

A

LR E
Upstream gas fields

= EBAR
Mid-and-high pressure
regulating stations

RESENTE S
and hotels

9



10 CHINA RESOURCES GAS GROUP LIMITED | #HMRRIZERBR DT

: 2021 FHEHRREK 2 HE
BUSINESS NETWORK OF CR GAS, 2021

I ARE&H P ERFE&H_—H ) FERFE&H=H
. “West to East 1” . “West to East 2” . “West to East 3”
= b e RBIRARELR
ISR AR E “Russia to China”

Sichuan to East Myanmar to China Eastern Pipeline

REBETRARELR
“Russia to China” Western

Pipeline




Environmental, Social and Governance Report 2021 | —Z — —FRIEH S N EARS

EEMRARARESEER KAXTE
EIMEERED  FERCEENASEDR
RERBRKRE  BOIRKATERTEEN
MRITERLEE  WER[KARRIEEMN
EENER RERRBEE]INES -

RERRER

AEBERSTPTA € E M R T A BRIFARRE
ERERARTEED - RERBERSIE
B[ 2060 F BRI M | Y EKREIEE 1R -
EHRREREBAIF - BH e H
M HAENBERBS O BREERREL
& REEERR  THOHERERER
BARAMBAEEERTIREREES - K
SETRBREET R R e - SI AR RE R
R - WA N ERBRERANRESH
BERT S HREXBRE - £EEREAA
RHNERR R AERE T (BB AR L - BB AR
T8 - MM ARER TR IRR - R
BRI - WY ) B B KBRS - 25E 8
B REBERTHRY ] TERER] -
[RBNRAER AR EHRIEE | &
PORGEE EK SRR EER R EBIE
b HEHENREERER  AZEEE
Wb 2EBRPHRBEROZE

Upholding the corporate mission of “embracing green development
and building a beautiful life”, CR Gas continues to enhance the
governance and performance of sustainable development. Committed
to becoming the most respectable leader in China’s gas industry, CR
Gas aims at achieving the vision of “being a trustworthy and beloved
world leading energy services enterprise”.

Ideology on Green Development

The Group is committed to strictly complying with the environmental
laws and regulations and industry practices in each of the regions
where it operates. In response to the call of the goal formulated
by the Chinese government to achieve carbon neutrality by 2060,
CR Gas has made dedicated efforts to implement the development
ideology of innovation, coordination, green, openness and sharing,
set down the red line of ecological conservation and the bottom line
of environmental quality, and incorporated the principle of low-carbon
development into its day-to-day operation and project management.
The Group has actively adopted energy saving and emission
reduction measures, introduced new equipment and new technologies
and strenuously promoted the use of clean energy to meet the need
of the clients and build a beautiful home with concerted efforts.
The Group has promoted a green culture and low-carbon initiatives
among internal and external stakeholders in an effort to drive the
establishment of low-carbon economy in urban regions with full force,
protect the ecological environment and contribute to the achievement
of national low-carbon strategy. In the course of operation, the Group
has formulated corresponding environmental management and control
measures by taking into account the operating regions and business
natures of different member companies from four perspectives, namely
Emissions, Use of Resources, the Environment and Natural Resources
and Addressing Climate Change, so as to properly manage and
reduce the impact on the environment in the course of its operation.

11
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Ideology on Corporate Responsibility

CR Gas is committed to upholding the four core values of “to
be honest and trustworthy”, “performance-oriented”, “customers
first”, and “be thankful”, making every effort to establish itself
as an enterprise with extremely strong sense of responsibilities,
thereby achieving the vision of “pursuit of remarkable development,
establishing CR Gas as a world-class enterprise with international
competitiveness through pursuing qualities beyond profitability” and
the corporate mission “to create a better life together”. In the course
of operation, the Group has formulated measures and undertaken its
corporate responsibilities in eight major areas, namely Employment,
Health and Safety, Development and Training, Labour Standards,
Supply Chain Management, Product Responsibility, Anti-Corruption
and Community Investment, in order to achieve maximum value for
stakeholders including the customers, employees, shareholders,
society and the government.

2.3 AWARDS AND MERITS

Recognition and awards obtained by the Group in 2021:

R
Awarded unit

EHRRIZERARAF

China Resources Gas Group Limited

Hong Kong Green Awards 2021 — Environmental, Health and Safety Award — Gold

FERRRIZERBR AR
China Resources Gas Group Limited

FEHMR2020F @ EEREE
PECEHEEARETNEREZEG(AERITE
2020 Social Responsibility Report of CR Gas was Awarded a Five-star Rating from
China Corporate Social Responsibility Report Rating Expert Committee
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EHRRIERER QA
TURBEBBA L . .
JZT-2168G China Resources Gas Group Limited

E 48 5 CHSF20218008

BEE2021 MBI EIT R ALERE R
HE T ERIFETRARIIZT-2168GHE 2021 HEIF BT A AEEER
PERCEN was Awarded the Pioneer Cooking Stove Brand in 2021 China Kitchen Appliance
Industry; Its Binocular Glass Built-in Stove JZT-2168G was Awarded the Select Cooking Stove
in 2021 China Kitchen Appliance Industry

2021 g il A5 Bk
- 2 EHMRTETEROMBE R
B # MR G = ERES
e ] BRAT]
[ enaIEvRR LR S CR Gas Engineering Management
SR RO TR AR ‘
AR AR AR Center and Run Zhi Technology Co.,
Ltd.

TOEfE RS
=A@ = |

2021 LR R E RALAIFT R R E EZ)
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Primary Business

CR Gas is principally engaged in downstream city gas distribution
business, including pipeline natural gas distribution, natural gas filling
stations operation and sales of gas appliances. Its operations are
located across China, mainly in areas which are economically more
developed and densely populated and those with rich reserves of
natural gas.

In response to the country’s low-carbon development strategy,
CR Gas has made every effort to develop its natural gas supply
business, pipeline natural gas to industrial, commercial and residential
customers as well as natural gas vehicles, and promoted the rapid
development of integrated energy' and integrated service business?.
In 2021, the Group invested in 266 gas projects in a number of large
and medium cities in China, with operations spanning 25 provinces
and 3 municipalities directly under the central government, covering
75 prefectural-level cities. During the year, the Company sold a total
of 34.084 billion cubic metres of natural gas. New industrial and
commercial users reached 39,000, and new residential users reached
3,524,000. In particular, new house connection users, existing house
connection users and coal-to-gas conversion rural users reached
2,957,200, 444,300 and 122,500, respectively, covering a population
of over 304 million. The cumulative length of gas pipelines amounted
to around 172,450 kilometres. It constructed a total of 261 gas filling
stations, of which 173 were CNG stations, 48 were LNG stations and
40 were L-CNG stations.

Low-carbon Business Development

In recent years, the country’s overall economy has shifted to
low-carbon economic development, with a significant increase in the
demand for clean energy. In view of this, the Group fully leverages
its customer resources and technical advantages to steadily develop
new integrated energy business lines such as distributed energy,
distributed heating and distributed photovoltaics as well as new
businesses such as charging stations and hydrogenation refuelling
stations to supply clean energy to meet the energy demand of
customers and expand the Group’s income stream.

DIANREERERERES MR - T IEEHET o

Integrated energy business mainly includes distributed energy, distributed heating and distributed photovoltaics as well as new
businesses such as charging station and hydrogenation refuelling station.

2 RARBEBTIEREMEEED  MARBREBRMRAHERE -
Integrated service business mainly includes extended value-added business, gas insurance business and gas appliance sales

business.
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In the field of integrated energy (including but not limited to distributed
energy, distributed heating, distributed photovoltaics, contracted
energy management, energy efficiency services), the cumulative
number of projects reached 144.

A total of 132 charging stations have been in operation which included
25 new charging stations, with an annual power sales volume of 220
million kWh, representing an increase of 29.4% compared with that of
the corresponding period.

4 new hydrogenation refuelling stations were put in operation, and
15 hydrogenation refuelling stations in aggregate were approved for
construction in Weifang, Xiangyang, Wuxi, Baicheng, Wuhan, Taizhou,
etc.

Governance Structure

CR Gas has built an excellent and reliable corporate governance
structure with clear division of responsibilities and is committed to
providing a transparent, open and responsible governance system
to shareholders. Looking ahead, the Group will continue to perfect
its corporate governance policies to ensure that they are consistent
with existing practices and standards and live up to shareholders’
expectations for the Group. To strengthen the functions of the Board
and enhance its expertise, the Board has set up five committees,
namely the Audit and Risk Management Committee, Remuneration
Committee, Nomination Committee, Investment Committee and
Corporate Governance Committee, with each committee performing
different functions.

Integrity and Compliance, Strict Adherence to Business Ethics

Adhering to its core value of being honest and trustworthy, CR Gas
is committed to maintaining the integrity standards of the Group in
the long run, so as to put into practice integrity among shareholders,
customers, employees and society and devote itself to the corporate
commitment of “better done than said”. The Group has established
a series of integrity and compliance management systems, including
Integrity and Compliance Management Method of CR Gas ((ZEEMA
RHEEBEENL)), Working System of Integrity and Compliance
Officer of CR Gas (EMRRAEEREEIESIE)) and 10 Dos and
Don'ts for Integrity and Compliance of CR Gas (ZEBHMAMEAR T2
+7%)). Meanwhile, the Group requires its employees to sign the Staff
Integrity and Compliance Declaration of CR Gas ((ZEBMEE THE
A#EF)) and all managers at mid-level or above of the Company to
sign the Integrity and Compliance Responsibility Document ({#ifz4&
#HEME)) so as to ensure that employees of the Group uphold the
Company’s professional ethics regarding integrity and compliance.

15
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CR Gas pays attention to the compliance awareness of internal
employees, and actively carries out integrity and compliance training,
including offering compliance knowledge promotion training to about
2,051 new employees and arranging and conducting studies on
training courseware for China Resources Group’s Code of Business
Conduct (ZEBEERFETASTA). We cultivated the awareness of
compliance and risk prevention among all employees, and prepared
and issued the Q&A Manual for Legal Education of Managers of CR
Gas (CGEBEMREEAT EZ#EBTHAZEFM)), with a view to increasing
the awareness of compliance with laws and regulations of CR Gas’s
managers.

CR Gas strictly abides by the laws and regulations on business
ethics audit in the place where it operates, and has formulated
corresponding internal codes and systems to regulate relevant
matters. The Group adheres to the principles of “every dismission
is subject to review” and “rotary review for every three years” and
follows the guidelines of the Regulations on the Audit of Economic
Responsibilities of Leading Cadres of the Party and Government and
Major Leaders of State-owned Enterprises and Institutions (2K EZ
EERHMEAELEESNFTEAEABLBEEEEFRT)) to carry out
economic responsibility audit of the managers leaving office of each
regional company, focusing on the performance of the responsibility
for combating corruption and upholding integrity and the compliance
with the integrity practice rules by managers when engaging in
economic activities, so as to promote anti-corruption and uphold
integrity as well as to facilitate the exercise of power in a regulated
manner.

CR Gas strictly adheres to national laws and regulations, including
the Criminal Law of the People’s Republic of China ((F#E A R £ANEH
FI3%)), the Anti-Monopoly Law of the People’s Republic of China
#= AR AME X ERE)), Anti-unfair Competition Law ((FZEARIEF
H X T IEE#S%)) of the People’s Republic of China and the Tender
and Bidding Law of the People’'s Republic of China ((F#E AR LAEH
FAIEIIZE)), and actively responds to the call of the Announcement
on Prominent Problems about Restrictive Competition Practices and
Monopoly Acts of Public Companies ((BIRZE L7 %6R Hl 3 F M
EEHT{T AR BB Q%)) promulgated by the State Administration
of Industry and Commerce, so as to promote anti-unfair competition
activities. The Group has prepared anti-monopoly compliance
guidelines, such as the Legal Risk Management Manual Series of
China Resources Group for Gas Companies - AM & AU ((ZEBHEE AR
RREEFMREINEE RIS 2E KR ]FE)) and the Top Ten Legal
Risk of the Business Segments of China Resources Group - AM & AU
(EERRSEBRR - XEERK ] ERE)), and conducted analysis
on the acts and consequences of violations of the Anti-Monopoly Law,
Anti-unfair Competition Law and corresponding counter-measures to
avoid such acts in the course of business development to strengthen
fair competition and management. CR Gas continues to participate in
the risk management of China Resources Group’s project regarding
guidelines on anti-monopoly compliance and provide assistance for
research, study and other tasks of the project with an aim to reinforce
risk management on an ongoing basis.
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Case Study:

Incorrupt Governance and Adherence to Anti-corruption Principles

CR Gas insists on the belief that no one dares to, is able to or is willing
to be corrupt, manages companies in accordance with the law by
complying with the code of practice for the industry and placing due
emphasis on credibility, contract, fair competition and anti-bribery. We
strive to promote incorrupt governance and anti-corruption work and
have established internal systems such as the Incorrupt Governance
Discussion Implementation Methods (FREEEMEIHE)) and Ten
Disciplines ((+X4272)), pursuant to which employees must not accept
or solicit any benefits from customers, suppliers, sub-contractors
or other persons affiliated with the Group’s business operations in
any form to prevent unlawful conduct including corruption, extortion,
bribery and money laundering. On this basis, all employees of the
Group are required to keep their promises for compliance with laws
and regulations. To supervise its work on incorrupt governance and
prevent the occurrence of corruption incidents, CR Gas has set up
the “131” comprehensive supervision system, with “131” referring
respectively to different divisions performing supervision based on
their specialties by leveraging three key supervision measures of
political inspection, internal auditing and assessments in an efficient
manner to establish a supervision system of disciplinary inspection
with a complete process of prevention, tracing and accountability on
the basis of performing well in discipline inspection.

2021107 EFEMARRTREHXEREBAEY  UIBLRE - RAEREIRETE  RERRBER - REHGE
BN MEE | SEERBRERERETATNE THI - MMM RER - BB AR - SRIEQFBRRK
EREDEZETHBIBHRA - 84206 RO RB A - BRI (FRREEAGEE) NEIBAHEBOA - TREEMEE

#1207F ©

In October 2021, CR Gas launched the Integrity Education Month campaign with the theme of learning from
history and upholding integrity and uprightness, and carried out staff training on integrity building and anti-
corruption, such as Party lectures on clean administration, anti-corruption talks, and review on rectification; with
a view to enhancing employees’ awareness of compliance. During the Integrity Education Month, our regional
companies gave Party lectures on clean administration to over 10,000 personnel, hosted 4,296 anti-corruption
talks, signed the Letter of Commitment to Integrity with over 80 management personnel, and rectified 120 items

through self-check of problems.
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Case Study:
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On 28th July 2021, CR Gas held the Meeting to Convey the Group’s Requirements for Special Campaign
Against Corporate Parasites and the 2021 Warning Education Conference to arrange a special campaign
against corporate parasites and play the role of case study in giving warnings, interpreting discipline and
interpreting laws, with a view to enhancing all employees’ awareness of integrity. During the period, the
problems found in three rounds of internal inspections were reported, and integrity requirements were imposed
on Party organs, discipline inspection agencies and officers at all levels. A total of more than 3,000 personnel

attended the conference.
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During the year, the integrity education training and publicity
activities carried out by CR Gas mainly included integrity reminder,
warning education, integrity talk and education before assuming
responsibilities, and integrity education learning month, etc. The
Group conducted more than 50 anti-corruption education training
sessions for its directors and CR Gas Group’s employees, covering
over 500 trainees with more than 70 training hours in aggregate;
regional companies conducted more than 1,400 anti-corruption
education training sessions cumulatively, covering over 22,000
trainees and reaching 2,000 training hours in aggregate.

Meanwhile, CR Gas has introduced internal systems such as the
Guidelines for Handling Petitions and Supervision on Implementation
of Disciplinary Work ({Za#2FEEB 4 TEFES])) and the Central
Management Measures for Petitions and Problem Clues({Z#7 4 #1f4
BHEREPEEPDE)), Guidance on Clarification of False Accusations
(T ERBIZEREBIIEES])), etc. CR Gas has well-established
reporting management and handling mechanism, and standard
practices for reporting and charging, with specific whistle-blowing
hotline, mailbox, and address. Anyone can confidentially report
suspected violations concerning the Group through the hotline,
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mailbox, email, WeChat and in-person visits. The Group has also
formulated the Regulation on Confidentiality of Disciplinary Review
(@ BEBRZIIERE)), specifying that all personnel in charge
of disciplinary review must strictly comply with the confidentiality
requirements and sign a confidentiality agreement to keep contents of
the reports strictly confidential for protection of the whistle-blowers.

The Group shows no tolerance to any illegal practices, which are
subject to punishment, reporting and disclosure with no exceptions.
Once the reported case is verified, employees involved are subject
to internal punishment according to the impact and the severity of
the incident. For unlawful acts, the Group will hand over the case to
the judicial authorities and take legal action against the personnel
involved. During the reporting period, the Group and its employees
had not been involved in any corruption-related lawsuit or major illegal
acts.

Risk Management and Control and Promotion of Risk Management
Culture

Mr. Yang Ping, the secretary of the party committee and chief
executive officer of CR Gas, is the highest-level person-in-charge of
its risk management and the leader for implementing a risk control
system featuring Two-tier Management and Three-tier Prevention (Z#k
EIE=4B5EE). Targeting to enhance internal control, prevent risk and
promote compliance, the system clearly defines the standards and
working mechanisms of risk control and management and clarifies
the responsibilities of the responsible persons, thereby achieving
an in-depth implementation of risk management and improving risk
management and control in all aspects. In 2021, the Company pushed
forward its risk management and control with continuous efforts and
no systemic risk has occurred throughout the year.

The Group has also established a risk alert mechanism, implemented
quantitative management, dynamic management and closed-loop
management for material risk and carried out special risk governance
with a view to enhancing its risk prevention and control capabilities
effectively. Meanwhile, the Company continued to promote regional
companies to carry out internal control evaluation every two years,
conducted self-inspection of internal control among all member
companies and facilitated an effective operation of internal control
system and standards.
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Risk control system with a “Two-tier Management and
Three-tier Prevention (— &2 = 4B/ %) structure
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Headquarters

Two-tier Management

Based on the progress of regional integration,
EEAH the Group has developed a two-tier risk
Regional companies control and management system comprising
the headquarters and regional companies,
which are responsible for following up the

specific implementation of work in relation
= AN
RE R to risk control at headquarters and regional
Member companies companies level, respectively

=#BnsE

REREREEERAREREM - BBAK  BEQF) -
RERB =R EEERETRRIIEED -

Three-tier Prevention

The risk management coverage was extended to the management units at
the lowest level and aimed to comprehensively improve the risk prevention
and control ability at all levels through the three-tier prevention comprising
the headquarters, regional companies and member companies.

ERERRBBRERAREZEIREERETAREHRERS  BOIRASERREE L
CR Gas has provided risk management training and established an accountability mechanism of risk
incidents to enhance risk management culture in the Group.
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Risk Management Training and Promotion: The Group continues to
strengthen the promotion of theories concerning risk management and
relevant cases, disseminates the Introduction of Risk Management (/&
BEBTEN)) to managers at all levels, and presents summaries
of typical cases discovered in auditing at meetings to managers at all
levels for illustration purposes. To comprehensively raise the awareness
of risk prevention and control among managers at all levels, the Risk
Compendium (&4 )), Risk Control Briefing (([EJZf&%k)) and Risk
Response Manual (@ &% F 1)) have been compiled and released.

Accountability Mechanism for Risk Incidents: The Group has
issued the Measures of Accountability on lIrregularities of Business
and Investment of CR Gas (EHRRERLCERETEFTBREEN
7)) to regulate the accountability procedures for major risk control
deficiencies, include in the scope of accountability major risk
management incidents such as failure to perform the required duties
of building internal control and risk management systems that results
in deficiencies in internal control and risk management systems and
major deficiencies in internal control processes, and clearly illustrate
the responsibilities and procedures for accountability to ensure
effective implementation of risk management culture.
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AEEXRER
Sustainable Governance

3.1 EFEE 3.1 RESPONSIBILITY MANAGEMENT
FRMRECEBLEENRE - R T =85 Achieving steady development, CR Gas has also cultivated a unique
ENtEEEE  EEELEEHPRA corporate responsibility culture. The Group integrates the philosophy
AHFEREES  WRERGHEEFT - BRE - &/ of sustainable development in daily operations and communicates and
BT EBEHANEEEENREE works with stakeholders such as local governments, shareholders,
FEBelE  ARBITHEEE -  SEEBR customers, employees, partners and local communities, with a view to
REEE S RUOORE  #HELZ2E shouldering social responsibilities together. The Group undertakes to
BRR MRS ESREEE - BALEER provide professional, efficient and thoughtful services, and to supply
o NEERkEY ZBNHERRREE - 8 safe and clean gas. In order to create a better life together, the Group
TEEMCESEERAL  BFRAETE strives to improve the quality of the environment and the standards of

living, at the same time constantly pursuing excellence, and creating
maximum shareholder value, employee value and social value.

.l.l-—

EHMREEE
Corporate Culture of CR Gas

RELBERE
HAIEGFEF

Embracing green
development and building a
beautiful life

fEan

Mission

HEE EAE
BABE AR

To be honest

and trustworthy,
performance-oriented,
customers first, and

BARREENEEZN
R —REERRBE B

be mutual beneficial Being a trustworthy and beloved

world leading energy services
enterprise
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[ XWEBHER  ENEBEE THEHEE BEREEE  0ELER
WAE Secretarial affairs management, supervision affairs management, administrative affairs
Office management, Board of Directors and Supervisory Committee management, corporate
|_culture management

ADRBI M= ME BRAEE  PREE  SEALR - FHEAKEE  BIWEER
Human Resources Department/

Manager management, recruitment management, learning and development, compensation

(@I Em (DRI G i and performance management, employee relations management

Party Committee

e CEHEE - ALEE  REEE  ANEL  BARFER
Finance Department Accounting, capital management, tax management, capital operation, comprehensive
__financial management
CERER  REEE - MEBHRTRAE

Strategy management, investment management, research and development of new
business

BRI E R

Strategic Investment Department

5% R ER
Marketing and Customer Service
Department

TSERE - BPRE - SARBER

Market development, customer service, integrated service business

EEH TIRER  RBER  RMERE  HBRERE
Operation Depart t Project management, procurement management, technology management, lean management

REER  BERER - BUEE  HEAKER
Safety management, transmission & distribution management, station management, energy
conservation and emission reduction management

REEELH
Safety Management Department

[ | BIEAEE  BHEG - RREE - HETH
Audit Department Audit .syst.em management, audit implementation, risk management, support and
| coordination

=g SEREAB
= . 3 o AT FRE
Board of — Legal and Compliance &R - BPimE o= FRE -
Direct Department Management promotion, department building, company secretary
iIrectors

BREBFR
Intelligence and Digitalization
Department

ITERRIE  ITERARAS  ITERRY
IT control and governance, IT application systems, IT basic services

ERIE HEMABER XAHEHE - RESHEEE  KEoBRER
Department of Party-Mass Grassroots organization construction, intra-party education and training, party building
Relations and publicity management, party building brand building

RREE RRRE - FRKE - RRFE
Gas Supply Management Department Gas supply planning, gas supply procurement, gas supply scheduling
A 4 CERARRREEME  GARREEES
A R Integrated energy industry research, integrated energy project development, integrated
Integrated Energy Department X . : !
| ener: roject operation

RERAZE R - Wis - AR MEEER

Disciplinary Committee Office Integrity, honesty, compliance, efficiency supervision

KR MRER

Inspection Office Inspection and supervision

IREEHL IeEE
Engineering Management Center Engineering management

EXREDNT #E%7% - [PERCENEE | - ERZ T
Industry Development Company Value-added business, PERCEN gas appliance, product diversification

BAETARR  BIRAFHE  B2RERE
Digitalized platform development, technological innovation incubation, manufacturing of
smart equipment

BENKRARA
Run Zhi Technology Company
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The Board of
Directors

ERMRERESMARREARTAR é
EHESGE AP TIE/ MARBEIAR

All functional departments

and regional companies are
responsible for implementing
decisions and carrying out
working plans of the inter-
departmental ESG working group

E\
T fEs

BiTRE

Level

TE//\

ERRRBEER BN EFERRE T B
B HETRBEINERELT 2L

BBRE - REEENEAET RERRE
#oHRGLE  BREFERREZDEMR
MES EMQAAUREERTENER

BR - RMEGERSAETNEZER
S THRERRE B R BRI
KRE - EREXAIEBENRE @ TEDE
oA EBRT AR TFERE -

Execution

aEE RTESGESHPI TE/IME « L2 BB HE -
Governance #H/_\H_‘ N Eiilg /\j]é/ﬁ EIB Eﬁ%ig\EEﬁkéEﬁ
Level PRI - FRESGHE - B TIE

With the establishment of an inter-
departmental ESG working group
led by the Safety Management
Department, by coordinating with
the Office, Operation Department,
Human Resources Department
and Finance Department, CR Gas
carries out ESG planning and
management

§ Management

3.2 RESPONSIBILITY ENGAGEMENT

CR Gas attaches great importance to its communication with both
internal and external stakeholders, and has set up diverse channels
based on their characteristics, timely informed them of information
about our updated disclosure policy, day-to-day operation,
development and reforms and special changes, and updated them
on the progress of the Company’s sustainable development work.
We actively listen to suggestions of stakeholders, understand their
expectations and requests and offer our timely response. While
creating value for the Company, we have facilitated sustainable
development of both the Company and stakeholders.
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As there were no major changes in the business and sustainable
development management of CR Gas in the Year, professional
consultants were engaged to review and evaluate the annual
sustainable development management issues during the preparation
of the year’s sustainability report to ensure that the issues are highly
relevant to the industries in which the Group operates. By referring
to the sustainable development issues of outstanding domestic and
foreign peers, taking into the concerns of the capital market and
other stakeholders about the sustainable development of CR Gas,
and based on the analysis of the material issues of the previous year,
various sustainable development issues of CR Gas in 2021 and their
materiality were summed up and updated, serving as the basis for the
preparation of the report. The items shown in bold in the table below
represents materiality issues highly relevant to CR Gas, which will be
highlighted and discussed in the report.
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Green Operation to Create Environmental Value
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CR Gas upholds a corporate mission to improve the quality of the
environment and the quality of life, adheres to the principles of never
seeking corporate development at the expense of the environment and
never sacrificing long-term interests of the environment for short-term
gains of the Company, abides by the Environmental Protection Law
of the People’s Republic of China ((FF# A RHEFMBIRBREL)),
the Cleaner Production Promotion Law of the People’s Republic of
China ((HEARKEMENERZAEEREE)) and other relevant laws
and regulations, constantly improves its environmental management
system, makes efforts to reduce the impact of its business activities
on the environment, and deepens the education on green concepts to
promote the green and low-carbon development of the Group.

4.1 ENVIRONMENTAL MANAGEMENT

Based on national laws and regulations and industry standards, the
Group has formulated a series of measures, including the Management
Measures for Energy Conservation and Emission Reduction ({&T8ER
BEEEHIE)) and the Management Standards for the Use of Water,
Electricity and Oil ({(AK - BE - AMERIZA)), to regulate the
energy conservation and emission reduction efforts of units at all levels.
On this basis, the Group strengthens energy consumption control
and pollution prevention and control, carries out carbon emission
management, and improves environmental management capabilities. In
the meantime, the Group proactively promotes relevant environmental
management certifications and encourages units at all levels to obtain
ISO 9001 and ISO 14001 certifications. Up to now, a total of 13 member
companies have obtained ISO 9001 certification.

In addition, we dynamically monitor overall energy consumption,
power consumption, gasoline consumption, diesel consumption,
natural gas consumption, gas sales volume, revenue (at comparable
price), overall energy consumption per RMB10,000 of revenue (at
comparable price), overall energy consumption per RMB10,000 value
added (at comparable price) and total carbon dioxide emissions, etc.
to learn about the implementation and results achieved of energy
conservation and emission reduction measures and make timely
adjustments, and sort out and conduct analysis on the monitoring data
to provide a reliable basis for developing reasonable and feasible
quantitative environmental targets in the next year.

Energy Conservation and Emission Reduction Targets

In 2021, the Company effectively implemented energy conservation
and emission reduction measures. As a result, overall energy
consumption per RMB10,000 of revenue decreased by 6.8%
compared with that of 2020, and overall energy consumption per
RMB10,000 value added decreased by 1.5% compared with that of
2020, better than the energy conservation and emission reduction
targets. In addition, we set energy conservation and emission
reduction targets for 2022.
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Table Achievements in Energy Conservation and Emission Reduction Indicators of CR Gas and
Targets for the Next Year

BLTARBERWALEGRER (AJLLE)

2020F K E

Actual amount
in 2020

2021 FHEE

2021 R KE

Target value Actual amount

for 2021

in 2021

2022F HE

Target for 2022

BTARBERE NG

(W 8 ) 0.0059 0.005841 0.0055  AAEFEH20204F T 418
o [€57.2%
) To lower overall energy
Overall energy consumption per )
consumption per
RMB 10,000 of revenue (at comparable
) 0.0059 0.005841 0.0055 RMB10,000 of revenue
price) (tonnes of standard coal/
RMB10,000) by 7.2% compared
’ with that of 2020
e iﬁﬁ ,i\t/t:A
7T N R M B B (T E 1) BIARERIARS
(BRI B 0.0204 0.020298 0.0201 BEFEE20204F T PR 1B /E
IR 7T
- 51.58%
To lower overall
Overall energy consumption energy consumption
per RMB10,000 value added (at per RMB10,000 value
0.0204 0.020298 0.0201

comparable price) (tonnes of standard
coal/RMB10,000)

added by 1.58%
compared with that of
2020
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For the above targets, the Company monitored, conducted analysis
on and prepared summaries the energy conservation and emission
reduction data every month, and arranged subsequent key tasks as
needed to ensure that the energy conservation and consumption
reduction targets can be achieved.

Environmental Emergency Response

In accordance with the requirements of national emergency
management laws and regulations and based on the actual situation
of the city gas industry, CR Gas has established an emergency and
accident management system and formulated emergency response
plans covering accidental disasters, natural disasters, social security
incidents, public health events, etc. The emergency measures involved
have been approved by and filed with government departments after
being reviewed by external experts.

The Company has refined the grading standards and emergency
response mechanisms for environmental emergencies. Based on the
degree of impact from large to small, we have set up a four-level early
warning system comprising red, orange, yellow and blue warnings,
which correspond to three types of emergency response plans.
Specifically, Grade | emergency response (for red warning) is carried
out by an expert group of China Resources Group and CR Gas; Grade
Il emergency response (for orange warning) is carried out by CR Gas;
Grade Il emergency response (for yellow warning) is carried out by
regional companies; Grade IV emergency response (for blue warning)
is carried out by member companies.

Addressing Climate Change

CR Gas attaches importance to the potential impact of climate change
on the daily operations of cities, contractors and the Company,
actively addresses the negative impact of physical risks such as
rise in temperature and sea-level, drought and extreme weather on
business operations, and makes timely adjustments in response to the
material impact of risks such as policy changes, business implications
and changes in market dynamics.

In response to the physical risks caused by extreme weather events
such as rainstorm, we developed the Natural Disaster Emergency
Response Plan ({BAXEZEZEETAE)) and the 2021 Flood
Control Plan ({2021 P RIERZ)), etc., established a flood
control work group, and required all member companies to conduct
regular emergency drills, rationally allocate emergency supplies,
and strengthen employees’ flood control and emergency response
capabilities, so as to regulate and improve disaster response
capabilities and maintain the stability of society and the Company.
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4.2 CARBON EMISSION MANAGEMENT

In response to China’s goals to achieve carbon peak by 2030 and
carbon neutrality by 2060°, CR Gas adheres to green and low-carbon
development, strengthens energy conservation and emission reduction
management, vigorously promotes clean energy and carries out
carbon emission management to achieve the goals of zero pollution,
low energy consumption and low emissions.

Based on the status quo of business development, we have identified
four major challenges in the process to achieve the carbon peak and
carbon neutrality goals:

1. the challenge of maintaining consistency of action arising from
wide business coverage;

2. the challenge of controlling total carbon emissions given huge
gas sales;

3. the challenge of transformation brought by new energy and new
business lines;

4. the challenge from tightening regulation of the industry.

In order to effectively address the above challenges, CR Gas will take
various measures, such as improving and perfecting the management
system for achieving carbon peak and carbon neutrality, consistently
pushing forward saving energy and reducing emissions, pursuing
technological innovation and developing integrated energy, and
resolutely implement the requirements of the State Council under
the Working Guidance for Carbon Dioxide Peaking and Carbon
Neutrality in Full and Faithful Implementation of the New Development
Philosophy, so as to continuously lower carbon emission intensity.

202049 A22A F BN FHELER7SEHARAE ESM B -SRI FR2030F pTEERE(E - £ FH2060F 51 F KR

On 22nd September 2020, General Secretary Xi Jinping announced at the 75th UN General Assembly that China strives to achieve
carbon peak by 2030 and carbon neutrality by 2060.
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Institutional Structure for Carbon Emission Management

CR Gas plans to establish a carbon emission management committee
to coordinate low-carbon development efforts, and set up a work
leading group under the committee and managerial and executive
bodies for carbon emissions in its member companies, with a view
to building a top-down departmental coordination mechanism and
feedback mechanism. Its main responsibilities are as follows:

o to conduct research and formulate measures and development
strategies related to carbon management;

. to strengthen external communication, especially with relevant
government authorities, and obtain more carbon market
information;

. to carry out pilot carbon audit and survey management, develop
quota allocation schemes and study carbon asset management
models;

. to promote carbon emission trading, and closely monitor the
developments of carbon markets at home and abroad;

o to establish and maintain a carbon management information
system.

Carbon Emission Management Measures

We have formulated a series of management measures for low-carbon
strategy including the Performance Assessment Measures for
Low-carbon Development of China Resources Gas ((ZEBARKM %R
Z#%FHEPE)) and the Carbon Asset Statistics and Reporting System
and Carbon Assets Management Measures of China Resources Gas
(ERRRIREESTEHREGERREEEEIE)), and strive to
explore and develop low-carbon technical standards and study and
determine carbon emission reduction methods in the process of
practice.
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Carbon Emission Management Actions

According to the carbon emission management measures and
development strategies, CR Gas has formulated action plans for
achieving carbon peak and neutrality to take actions for carbon
emission control in five aspects:

. Strengthening natural gas emission management: Improve
the information system for safe transmission and distribution of
gas by refining internal management, and step up the safety,
inspection and maintenance of gas pipelines and facilities to
continuously reduce natural gas emissions.

. Increasing renewable energy utilization: Turn gas users
into integrated energy users based on our advantages in
the gas market and user base, and develop low-carbon
business lines such as distributed energy, distributed heating,
distributed photovoltaics, hydrogenation refuelling stations and
charging stations; strengthen the construction of smart energy
management platform and use intelligent digital approaches to
save energy and increase efficiency.

o Improving carbon asset management: Establish a long-term
carbon emission verification and carbon asset management
mechanism, and improve carbon asset management capabilities;
timely monitor the developments of carbon market policy and
management, and actively participate in carbon emission trading.

. Promoting energy conservation management: Promote
information system, implement digital office, set up a complete
video conferencing system, and reduce the frequency of travel;
phase out and replace high-energy-consuming office and lighting
equipment to save energy consumption; gradually replace
traditional fuel vehicles with electric vehicles or hydrogen fuel
cell vehicles, and increase the use of green electricity.

o Exploring and developing emission reduction technology:
Establish an industry-university-research integrated institution
to conduct in-depth cooperation and R&D with universities,
scientific research institutions and relevant enterprises on smart
energy management platform development, new energy business
development, energy-efficient equipment, technology for carbon
capture, use and storage (CCUS), etc.
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CR Gas actively implements the above action plans, and focuses
on promoting terminal energy-saving technologies and introducing
clean energy in line with low-carbon development needs. In terms of
user scenarios, we empower users to reduce carbon emissions by
continuously increasing the proportion of renewable resources and
applying carbon-negative technologies. Our low-carbon technologies
are mainly applied in four fields as follows:

City gas: Use decarbonisation technology and natural gas pipeline
hydrogenation technology to solve the problem of gas storage and
reduce carbon emissions in the city gas industry.

Integrated energy: Explore gas-and-power complementary
application technology based on the connection between natural
gas infrastructure and power facilities in China; vigorously develop
integrated energy business, and plan to launch an integrated energy
digital service platform for smart energy management.

Integrated services: Conduct research on gas equipment technology
and energy upgrade technology, such as oxygen-enriched combustion
and carbon removal.

New business areas: Promote the use of clean energy and carry out
pilot projects on hydrogen production from renewable energy sources;
use the efficient dual-fuel combustion technology for small ships to
achieve the goal of reducing marine pollutant discharge and carbon

emissions.

In addition, CR Gas plans to build a carbon asset financial
management system, a carbon emission information management
platform, a carbon emission and carbon trading supervision and
management mechanism and a support service system, covering
third-party verification agencies and IT support agencies for carbon
emission management, with a view to implementing carbon emission
reduction management in an all-round manner.
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Case Study:
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The regional company of CR Gas in Shantou helped Puning Textile Printing and Dyeing Environmental
Comprehensive Treatment Centre build distributed energy systems in two phases to supply energy for the
1,021.35-mu industrial park by combining ecological environment treatment and efficient utilization of energy,
with a focus on dyeing and printing. Since natural gas has very low sulphur content and no dust content, SO,
and dust emissions in distributed energy systems are negligible. After the project is put into full operation, it
can reduce CO, emissions by 210,000 tonnes or 35% a year compared with that of conventional energy supply.
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Methane Escape Management

As a member of the Methane Emission Control Alliance of Chinese
Oil and Gas Enterprises, CR Gas closely follows the work progress of
the alliance, constantly strengthens the research and development of
emission control technologies and big data analysis, and continuously
invest funds and efforts to promote the application of methane
emission control technologies. It is committed to methane escape
control at the transmission & distribution end and the user end.

Transmission & distribution end: In the design of LNG and CNG
stations, CR Gas integrates BOG recycling, sewage recycling, and
other processes to achieve zero or minimum emission of the system.
In pipeline network management, it promotes the application of non-
stop transmission technology to reduce unnecessary fugitive methane
emissions. At the same time, it puts more efforts into the maintenance
of pressure regulating facilities and avoids overpressure emission
as much as possible. In pipeline network inspection, construction
monitoring and other works, it enhances the early warning ability
of methane escape to reduce methane emissions from the pipeline
network through intelligent means such as online leakage monitoring of
gas pipeline network.
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User end: CR Gas increases the indoor safety inspection rate and
enhances users’ awareness of safe gas use through management
means using special hoses for stove connection, self-closing
valves and other intrinsic safety equipment and facilities. It uses
laser detectors to inspect outdoor public pipelines to minimize the
possibility of methane escape at the user end.

To address the issue of unmonitorable methane leakage in the
gas transmission & distribution system, CR Gas actively explores
the development and application of methane leakage monitoring
technology in the gas pipeline network, and has carried out the
application of PPB-level methane detection technology and equipment.

.l.l-—
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Case Study: Reducing Methane Emissions
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In the pipeline network renovation and maintenance, CR Gas Zhengzhou Branch promotes the application of
non-stop transmission technology and can reduce the release of natural gas into the air by 350,000 Nm?® every

year after the application of non-stop transmission technology, representing a significant emission reduction

effect.

M8 BT
The Application of
Non-stop Transmission
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Case Study: BOG Recycling Power Generation Project
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At full production capacity, Changchun China Resources LNG Co., Ltd. releases 200 Nm® BOG into the air
per hour, of which 54-66% is methane. The direct release into the air not only pollutes the environment but
also increases gas consumption. This project uses the gas recovered from the air as fuel to generate electric
energy and waste heat through a 400kW gas-fired generation unit, so as to reduce the cost of electric energy
and heat energy of the plant, while preventing methane emissions at the same time.
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BOG Recycling Power Generation Project

43 PREVENTION AND CONTROL OF
POLLUTION

CR Gas strictly abides by the Environmental Protection Law of
the People’s Republic of China ((FZEARLMBIRIFEREE)),
Administrative Regulations on the Environmental Protection of
Construction Projects ((GZEIBHIRERESIEKN)), Catalogue
of Classified Management of Environmental Impact Assessment
of Construction Projects ((ERBERRFETEHEETERKR))
and other relevant laws and regulations, promotes and implements
the requirements of the Work Plan of China Resources Gas for
Comprehensive Environmental Protection within the Company, and
actively carries out environment protection activities.
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Environmental Impact Assessment and Response

China Resources Gas requires each project to issue an environmental
and social impact assessment report provided by a third-party
assessment agency and obtain government approval before the
project is implemented. In addition, during the project construction
period, the “three simultaneities” system* must be applied and the
construction contractor is required to strictly implement the emission
standards and pollution prevention measures for waste, sewage
and noise stated in the approved environmental impact assessment
approval report to avoid pollution to the ecological environment and
ensure the stability of the ecosystem in an all-round way.

Waste Management

CR Gas performs the collection, treatment and comprehensive
use of solid waste in accordance with the principles of reduction,
recycling and harmlessness and the requirements for environmental
management, thus achieving the comprehensive use or safe treatment
of solid waste. We identify key areas that generate hazardous waste
and the companies they belong to in accordance with the Standard
for Pollution Control of Hazardous Waste Storage (/B8 RE¥ET175 2
I HIZ#)) issued by the state to carry out targeted management and
control and incorporate them into assessment management. We have
set up sites for temporary storage of hazardous waste in factories, and
all hazardous waste including pigging waste, filtered waste liquid and
filter elements is handed over to qualified agencies for recycling or
neutralization. Before hazardous waste is handed over, the approval
procedures for the transfer and exchange of hazardous waste must be
completed. The sanitation department is commissioned to clear and
transport solid waste such as domestic waste in a timely manner; the
construction spoil is transported for landfill disposal in time to avoid
secondary pollution caused by long-term stacking.

In addition, we have established recycling and reuse mechanisms
for waste gas pipelines, expired gas meters, etc., and continuously
optimize production equipment and processes to reduce waste
generation at source. We strengthen equipment maintenance, reduce
tap dripping and leakage and prolong the service life of equipment.
We increase the use of degradable and recyclable packaging to
reduce packaging waste.

4 ZRAKHE - AR REEL - RFRANRIETERES
Three simultaneities system: The principle of simultaneous design, construction and production is adopted for resource allocation.
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Waste Management Target

CR Gas will maintain the current target of 100% proper disposal rate
for dangerous (hazardous) waste, and is committed to achieving and
maintaining 100% compliant disposal rate for solid (non-hazardous)
waste by 2025.

Prevention and Control of Dust and Pollutants

We strictly abide by the Integrated Emission Standard of Air Pollutants
issued by the state and take a number of measures to reduce dust
flying. We set up fences or walls at construction sites, cover with
shields during earth and stone transportation, reasonably stack
building materials, and establish sprinkler systems to reduce the
impact of dust, waste gas and other air pollutants on the surrounding
environment during construction.

Water Resource Management

CR Gas optimizes the water system from the source step of design,
promotes the application of water-saving appliances, installs rainwater
and production water (such as fire sprinkler) collection facilities,
recycles water, and improves water efficiency to save water. At the
same time, it carries out water-saving publicity to enhance employees’
awareness of water resource crisis and water-saving mentality.
During the Reporting Period, the Group did not have any problems in
sourcing water in its daily operations.

We also put emphasis on the management of wastewater discharge.
Pre-treatment facilities are set up to treat wastewater generated from
trench excavation and construction sites and domestic sewage of
construction workers before such wastewater is discharged into the
municipal sewage network, and soil and water conservation work is
carried out to avoid affecting the local agro-ecology and vegetation
and mitigate the impact on biodiversity.

Water Use Target
By 2025, the water intensity (water consumption per RMB10,000 of

operating revenue during the reporting period) of CR Gas will be
reduced by 15% compared to 2020.

By Unit 2021 2020
KERFEAE  Water consumption 17 tonne 1,483,700 1,368,613
Water consumption Mg,/ EEBT  tonne/HK$10,000 of
Ak E o P ' _ 0.190 0.245
intensity EEON operating revenue
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Noise and Light Pollution Control

For construction noise, we strictly follow the limits prescribed in the
Emission Standard of Environment Noise for Boundary of Construction
Site issued by the state, and clearly stipulate that high-noise
mechanical operations are not allowed from 10:00 PM to 6:00 AM.
During the construction period, we will set up a sound insulation
enclosure around high-noise equipment, and give priority to using
low-noise construction equipment to reduce the impact on surrounding
residents for an urban construction site or nearby animals and the
ecological environment they inhabit for a non-urban construction site.

4.4 PROMOTION AND EDUCATION OF GREEN
DEVELOPMENT

CR Gas puts into practice the concept of green and low-carbon
development in many aspects, and strengthens the advocacy and
publicity of green development concept to enhance employees’
awareness of green and low-carbon development.

Green office: We promote energy saving in office areas, advocate
paperless office, and achieve full coverage of information management
system to improve office efficiency; attain the efficient use of office
supplies and eliminate disposable articles and packaging; use online
meetings and online training as much as possible in daily operations
to reduce emissions from commuting and travel.

Green transport: We advocate green and low-carbon travel, widely
apply big data, 5G, artificial intelligence and other innovative
technologies in infrastructure and transportation, promote the
construction of electrified, intelligent and shared transportation
systems, and facilitate the transition to low-carbon energy such as
electricity and hydrogen energy; promote new energy vehicles in the
public sector, and advance the construction of charging piles, battery
swap stations, and hydrogen refuelling stations.

Green building: We plan to supply green power to future office
buildings; carry out renovation works and use premium building
materials to extend the service life of buildings and reduce the implied
energy consumption of buildings.
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4.5 RIBBERIERERR 4.5 PERFORMANCE OF ENVIRONMENTAL
PERFORMANCE INDICATORS

Type of emissions 2021 2020
BEREHNEE  Total greenhouse gas emissions E_Z(HEE  tonnes COe 145,608.5 202226577  243086.402 252,784.778
BEREHHMEE  Greenhouse gas emission density M-%/iEE,/  tonnes CO,¢/ 0.0186 0.0362 0.0435 0.0494
BETE$E revenue of HK$'00
million
SOxHhZE Total SOx emissions Tr kg 96.06 92.43 96.59 115.23
EREE Type of resources
KdEREE Diesel consumption volume K8 tonnes 852.92 816.520 987.53  1,200.034
AhEEE Gasoline consumption volume & tonnes 391710 3,892.130  3910.35  4,549.886

Natural gas consumption

RRRBEFEE | BEETHX 0,000 standard m? 966.323 839.670 954.996 961.229
volume
e Externally purchased power . " )
INEBNEEE , TR 0,000 kWh 18,952,555 17,921.937 22,014.732  22,083.148
consumption volume
A Total overall energy }
AR AR , N 0,000 tonnes of
et consumption (converted to Bz 4.315 4.0116 4.6947 4.8368
EFER] standard coal
standard coal)
N W,/ fEAT  tonnes/revenue of
KdERERE Diesel consumption density N 1.091 1.462 1.769 2.345
EEE HK$'00 million
et e e W/ &AL  tonnes/revenue of
FREREE Gasoline consumption density 5.011 6.967 7.003 8.893

EEE HK$'00 million

Natursl ' BiZEVH 0,000 standard m3/
N atural gas consumption W ,
RARHEREE densit g P x/ revenue of HK$'00 1.236 1.503 1.710 1.879
ensl
/ BETEEE  milon

Externally purchased power " " )
e , ETRE/ 0,000 kWh/revenue
INBENERZE  consumption e o 24,244 32.081 39.428 43.160
BATEEE  of HK$'00 million

density
Overall i '0,000 tonnes of
. verall energy consumption

FRIRITE density ( gyt dt tp dard AMRR,/  standard coal 0.0055 0.0072 0.0084 0.0095

ensity (converted to standar . . . .
ERZE I)y BHETLEE  revenue of HK$00

coa

million

Packaging materials of gas

MEEBENE gng g 1B tonnes 1,208.03 957 387.60 374.48

appliances
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Reinforced Management to Secure Operational Safety
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CR Gas adheres to implementing safety management concepts into
all aspects of production and operation of the enterprise, constantly
improving internal corporate health and safety policies and systems,
and is committed to building a sound safety network to protect
the occupational health and safety of employees and safeguard
production and operational safety, so as to create a safe environment
for all stakeholders.

5.1 ESTABLISHMENT OF SAFETY MANAGEMENT
SYSTEM

The Group strictly complies with national laws and regulations
and industrial standards, such as Work Safety Law of the People’s
Republic of China (##E AREFME %2 4EE)), Fire Protection Law
of the People’s Republic of China (#%E ARLMEIHEPA)) and Law
of the People’s Republic of China on the Prevention and Treatment
of Occupational Diseases ((FZEAREMBBERAE)). We
have formulated and improved the safety systems of CR Gas EHS
Management System Document ((ZEBEMREHSE R EZXH)), CR
Gas Job EHS Accountability System (ZEBEMRMEMLEHSETHIE)),
CR Gas EHS Accountability System (ZEERAEHSETEREHIE)),
CR Gas EHS Emergency Management Guidelines ((ZEBMAREHSIEZ
&12#5])) and CR Gas Comprehensive Emergency Response Plans
for Safe Production Incidents (FEEMRALEEEFHIFEESTER)),
clarified EHS responsibilities and guided employees to comply with
internal regulations, and implemented various safety management and
safety risk prevention and control tasks.

Safety Goals and Responsibilities: We sign with subordinate
enterprises the responsibility document for safe production, with a
view to achieving the goals of preventing accident and not to incur
liability. All levels of units and positions assume their respective
responsibility for safe production. In addition to constantly improving
the occupational health management system, we set up special
safety inspection, file, classify, manage and detect toxic and harmful
workplaces, and conduct regular health checks for employees to
ensure their occupational health.

Safety Management of Related Parties: For members of related
parties, CR Gas formulates the Safety Management System for
Related Parties, makes clear that the occupational health and safety
policies of the Company are also applicable to external suppliers and
contractors, sets the entry threshold for relevant parties, includes
occupational health and safety in the pre-qualification scoring items,
carries out regular inspections and assessments, and conducts
management from the aspects of safety responsibility, target
management, supervision and assessment throughout the process.
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In November 2021, CR Gas carried out a safety overhaul with a focus on the management of relevant parties,
including the implementation of measures, hazardous operations management, safety inspection management
and emergency management, covering 16 key business activities including safety inspection, meter reading,
line patrol, station operation and property management. Meanwhile, in order to better supervise rectification
efforts and strengthen management, we developed a safety rectification reporting system and urged member
companies to report and conduct closed-loop management of hidden dangers.
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Safety Management System Certification: We actively carry out
occupational health management system certification. In 2021, a
total of 76 companies obtained 1SO45001 certification; 66 companies
obtained the safe production standards certification, with 22
companies at certification level 2 or above.

During the reporting period, CR Gas did not violate any laws and
regulations related to occupational health and safety. There were no
major or serious casualties, equipment accidents and fire accidents in
2021.
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5.2 IMPROVEMENT OF SAFETY SKILLS

In order to boost employees’ safety awareness and their recognition
of corporate safety culture, CR Gas provides employees with a variety
of safety training schemes and courses. We enhance the EHS quality
and capabilities of employees at all levels through activities such as
safety knowledge publicity and competition to ensure the occupational
health and safety of employees.

|
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Case Study: Long-term Safety Education and Training for Employees

REBRITEEMRAEREBEASLEEEKIN—RIEEABERL)  ERRRL2EREHA AN ERDE
o KTEEBEEEHSERE A GEIIER  HREMEELZEHERI FHRIBZEEAAEAAREEA - ¥
DEEE  ZEREBBMHREA  F-HREFEHAFTRF2HEE60 AR © FHHEIISH - 2H%88.6% °

In order to continuously improve the safety management capabilities of managers at all levels and the
professional ability of front-line personnel of CR Gas, the Safety Management Department of CR Gas worked
with the Learning and Innovation Centre of Human Resources Department to carry out long-term safety
education and training for employees, based on the training module of China Resources Group’s EHS
management system. The first phase of training primarily targeted persons in charge of regional companies,
deputy managers in charge of business lines and persons in charge of safety and business departments. The
first phase of the training recorded a total attendance of 560 from regional companies, with an average score
of 93 points and a participation rate of 88.6%.
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Case Study: Arranging Employees to Participate in the 2021
National Online Quiz on Safety Knowledge Competition

EHMREAR2EEARDRY  BEEPET2E[ARANNLEN ] - 2HZ2NEBHEEEEHE - L6 1A=
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On the basis of the arrangements of the Safe Production Month, CR Gas motivated employees to participate
in the National Online Quiz on Safety Knowledge Competition with the theme of Test Your Safety Power. From
1st June to 30th June, a total of 15,528 personnel from CR Gas participated in the competition and got a total
score of 1,270,577, ranking first among all business units of China Resources Group.




Environmental, Social and Governance Report 2021 | —Z — —FREH & L EATRE

RERBEINRELZE  ERRRABTR
WEADERE  UTEHRAERE T2
RS HERSEHMUNE TETHE
MEGIAR  REEFBRABAERERE
E NMFEREEEMLZEAR - UHAHE
ZETRGRE2ERTIE-

2021F * RRIEZR 2T EEH/EA
2,804. 77887 - R Z2553740,816/)
B - ££51338,874 AR - ZREIIES
FIE100% ©

To ensure the health and safety of employees, CR Gas prepares
employees with personal protective equipment and arranges regular
health checks for all employees, implements rotary and compulsory
leave for employees holding high-risk positions; sets up full-time
personnel responsible for safety inspection and other work such as
quarterly safety guards and safety personnel, in order to motivate
more employees to participate in safety initiatives.

In 2021, the Company invested HK$28,047,700 in conducting 740,816
hours of safety training sessions, with a total attendance of 338,874
and coverage of safety training up to 100%.

E{Y Unit 2021 2020 2019
ZREIIEA Safety training investment B35 7T HK$'0,000 2,804.77 2,194 2,246
g el Falisg | Total hours of safety training /|NEF Hour 740,816 699,939 596,897
ZRIFINI2E AR Attendance of safety training ANIX Attendance 338,874 273,253 263,187
ZREIIEER Coverage of safety training AL % 100 100 100
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5.3 STRENGTHENING SAFETY SUPERVISION
AND EMERGENCY RESPONSE
MANAGEMENT

CR Gas attaches great importance to safe production, and has
formulated a complete set of safety measures and guidelines to guide
orderly safe production. We regularly carry out safety inspections to
eliminate risks that may arise in the production process, and conduct
a variety of safety training and publicity activities to boost our soft
power in safety and protect the health and safety of employees.

Safety Audits

The Company takes safety inspections very seriously, continuously
enhances the hierarchical and classified audit mechanism, and
regularly conducts safety audits. For member companies with
relatively poor safety audit results, we will provide targeted support
to help them make improvements. In 2021, CR Gas dispatched 413
personnel to conduct safety audits on 79 regional companies in 8
regions, and issued 486 notices on correction and prevention of
high-risk hidden dangers to clarify the rectification objects and criteria
and supervise the implementation of the rectification items, thus
improving safety management.
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Case Study: China Resources Group Chairman Wang Xiangming Conducted
Safety Supervision and Inspection on Suzhou China Resources Gas

6H19R  FHEEEERIFHA-—TEHEMNEBRRARLE2EERE - EHRNEBRRESRREXR  THH
EEREF TEAL-CNGINRE RFTEW - INGRSFEREN - HERROZ2EENL2RETIEET TRS®R
& BT B RN RENERBER

On 19th June, Mr. Wang Xiangming, Chairman of China Resources Group, and his delegation went to conduct
safety supervision and inspection on Suzhou China Resources Gas. In the Integrated Energy Industrial Park
of Suzhou China Resources Gas, Chairman Mr. Wang Xiangming visited the L-CNG filling station, EV charging
station, and LNG emergency peak shaving station, conducted on-site inspection on the safety measures and

assurance measures for safety supplies adopted, and investigated the use of some new technologies and
systems.

IHPAEEREHFNEERIARZEEERE
Chairman Mr. Wang Xiangming Conducted Safety Supervision and Inspection on Suzhou China Resources Gas
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Case Study: 2021 Safe Production Month and Major Safety Inspection

EHMRAAE 202145 A20 A B MCANFR2021 FELEEEARHELZRIgENRA) - xﬁiﬁ"ﬁ%ﬂﬁi,‘éﬁ
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FERAR] ARERETHEFUEREZEM  SRIEZFFERL  22AERSREERNLZ2HEFPHE6NRINE

On 20th May 2021, CR Gas issued the Notice on the 2021 Safe Production Month and Major Safety
Inspection ((BARFE2021FELE2EEAEBHE L2 ARREMME)). Under the theme of Performing Safety
Responsibilities and Promoting Safe Development, regional companies and member companies, based on the
annual EHS arrangements of CR Gas and regular epidemic prevention and control requirements, conducted
in-depth study on implementation of General Secretary Xi Jinping’s important expositions on safe production,
continued to promote the Special Rectification of Safe Production and Special Rectification of Safety Risks
Related to Stability, and carried out six series of activities, including accident warning education and safety
publicity, special rectification of dangerous operations, emergency rescue drills for safe production, special
safety activities, etc.

BMNARRELZEEESRE
Safety Supervision and Inspection Conducted on Cangzhou Company

ZMNRFB2BR(ERERRILIEER SREANIARLZ2EEEREES
Study of the Feature Film Life is More Campus Safety Publicity

Important Than Mount Tai in Dazhou Conducted by Jingdezhen Company
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Safety Emergency Management

CR Gas has prepared the Integrated Emergency Response Plan for
Production Safety Incidents ((AEZ 2 EMHiRE EETEER)), Integrated
Emergency Response Plan for Environmental Emergency Events ({%€
BIREEMRAESTESR)) and Management System for Production
Safety Incidents ((AELZ2EWEIEHE)), etc. and subordinate units
have established a three-tier emergency response system, including
integrated emergency response plan for production safety incidents,
special emergency response plans (21) and on-site handling
plans (53) to address various types of emergencies in production,
environmental protection and occupational health, etc. Through
strengthened monitoring, early warning and emergency command,
CR Gas and its subordinate units continuously improve the allocation
of emergency supplies and equipment, incessantly strengthen team
building for emergency rescue, and regularly carry out emergency
training and drills for employees to boost the emergency response
management standards of the Company on an ongoing basis.
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BT EERMIDERBNE S - KRR Innovative development is the driving force for us to meet challenges,
TR B =L - RERARNEIE - Y and we have never stopped exploring new technologies. The
C AILEREEHMBEOFAE IR ER Company strives to achieve intelligent management and safe and
HEEIE > NLERMBRAELTESMES - efficient operations by using advanced technologies such as big data,

Internet of Things, artificial intelligence, etc.

=6

Case Study:

ERRRIEREBRLEAET [6G+BEBMRIAB BRI - EEBBSGRITHER - BUMRITEEZ5GER -

IERSS  BRT

ZHEBTHEBEZEIRR TR B M5 - RE]I DARBEE  TEEEBEN [6G+E 2R
BEHE

EOMERATRE - WARER - ATHEMATLRE BERERESEAETETIRSESE

BREEAEARTEZERME  FILERRE  IHEERKREEMAMEL  SRMNERENERIRRRL 2R
B BRMREELZDET  RIALER2EH -

CR Gas has led the “5G + Smart Gas” project which is designed to establish itself as a benchmark smart 5G
initiative in the gas industry through the application of 5G technology.

The project covers the five business areas of gas source, engineering, transmission & distribution, marketing
and service, creates “5G + Smart Gas” application scenarios across all business areas, replaces some
traditional manual functions such as human eye recognition, manual judgment and manual operation, achieves
remote real-time monitoring and management, and improves the efficiency of emergency response.

The project has been implemented with GBA China Resources Gas, Zhongshan China Resources Gas and
Jiangmen China Resources Gas as pilot units. By applying new technologies, the project can help eliminate
gas safety hazards, ensure the safe operation of gas pipeline network, and improve the safety of society.

E A

5G+5 5k
5G+ Smart Gas Station
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In the future, CR Gas will continue to develop and apply new
technologies and launch more safety products to ensure the health
and gas safety of all stakeholders.

CR Gas hosts various safety education activities to disseminate
safety knowledge to employees and the public, in an effort to improve
people’s awareness of gas safety. We motivate employees of regional
companies to participate in relevant activities of the Company, such as
watching safety education films, safety knowledge learning, and safety
reflection day, and encourage employees to work with the Company
to protect personal health and safety; We are also concerned about
public gas safety. For this end, we offer special broadcasts such as
Lectures on Gas Safety on social media including WeChat Official
Account from time to time to promote the knowledge of gas safety
through videos, texts and other forms, so as to enhance the public
awareness of gas safety and risk prevention.

1027 A N FREEFRRBEREEFRIINEEHETEBRNARLA  ARFAHUARRLEZELRSHLH -

AHEHRBEVELES  6ENE%  BE200HAKX - HEHT  MALEZHEMARTERMAL2AH 28
BERON - HREENEE  MRRRRATE  RESNZEEAULMRRLRESEEERSEIH > RETEE
WETMERMRLZE2MNE - BRBEAKERES  EHESTRERR -

On the afternoon of 27th October, the vanguard team of Dalian CR Gas went to Dalian Huarui Heavy Industry
Group Co., Ltd. (DHHI) to carry out the fifth corporate gas safety promotion event. The event was held in one
main venue and 6 sub-venues with a total attendance of more than 200. During the promotion, our gas safety
lecturers imparted gas safety knowledge to the employees of DHHI, primarily covering accident analysis, the
harm of energy-saving shields, gas leak detection methods, installation and use of alarms, and emergency
response measures for gas leak. In the process of lecturing, the participants actively interacted with each
other, and the event achieved good results.

REZ2THAGHRS
Safety Promotion in Dalian
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56 PERFORMANCE OF SAFETY

PERFORMANCE INDICATORS

E{y Unit 2021 2020 2019
BEEERA Investment in safe production  E#&7T HK$'0,000 70,645 62,445 63,923
= NS Number of safety emergency " .
L EEIERINER : X Number of times 4,278 3,052 2,885
response drills conducted
Number of safe production
TZEEESZBRE ) P X Number of times 0 0 0
accidents
BETETAH Employee fatalities A Person 0 0 0
RIRER RARER
ATEEATIEAE  Work days lost due to injury X Day 0 ,E ,E
Undisclosed Undisclosed
Number of licensed safet
ZEEBABFREAR Y A Person 3,513 2,321 2,685
management personnel
Number of registered safet
e T2 AL , g Y A Person 1,003 958 935
engineers
BARITIERSEHE Lost time injury frequency rate o 0 RIEE R
(LTIFR)-ET (LTIFR)- Employee ° Undisclosed Undisclosed
BARTIERSEHE Lost time injury frequency rate o 0 RIEE R
‘o

(LTIFR)- & &7

(LTIFR)- Contractor

Undisclosed Undisclosed
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Being People-Oriented and Growing with Employees Together

EHRREBORDZERKEME B T
@A BN MERE o HPIEKRERTIAA
R EFETIMEERS  FA(EE
AWEE - WEANEE  AEANLE]
MRE  ROEBATNZ T EANEE T
E BRBEZTEOEL  RETITE
BE - FRMZITHITERE  RHESET
ENHIRZTHERFE  TEROELD
A BEERE  SEER/ANEN TIESR
CEFEIHRKE -

The success of CR Gas business lies in our full support for and
protection of employees’ rights and interests. We always adhere to
the responsibility concepts of being people-oriented and treating
employees well and the purposes of respecting people’s value,
developing people’s potential and sublimating people’s soul, fully
consider the diversity of talents and equal opportunities, and adhere
to the creation of a diverse corporate culture. We create an inclusive,
open and diverse working environment for our employees, provide
a scientific and perfect training and diverse development platform,
create a considerate and warm humanistic care environment, as well
as a happy and harmonious working atmosphere, and grow together
with our employees.

= SEMETHE

Table The Group’s Employee Data
20214 20204 20194

BEEAE REE(%) EEAH MARE(%) EEAHK TR (%)

Number of Turnover Number of Turnover Number of Turnover

Employees Rate (%) Employees Rate (%) Employees Rate (%)

RE Total 52,354 3% 48,205 5% 48,570 5%
e Male 34,030 3% 31,236 4% 33,028 4%
z Female 18,324 2% 16,969 6% 15,542 6%
20-307%% 20-30 8,473 6% 8,689 6% 10,703 7%
31-407%, 31-40 21,808 2% 19,410 3% 17,452 3%
41-507%, 41-50 16,392 2% 13,670 2% 14,478 2%
505%LAE  Above 50 5,681 2% 6,436 17% 5,937 15%
EI2/E 8 T Management-level staff 1,777 1% 1,097 4% 1,111 4%
FEET  Middle-level staff 3,581 1% 2,969 2% 3,137 3%
AEET Elementary staff 46,996 3% 44,139 5% 44,322 5%
Jt7 K& Northern areas 3,462 3% 3,573 7% 3,920 8%
FFEAE  Midwest areas 7,325 3% 7,688 4% 8,565 4%
#JL K[  North China 6,931 2% 8,767 3% 8,739 2%
ZEH AR  Central China 3,771 3% 3,304 4% 3,638 8%
EHAKE East China 4,924 4% 4,914 5% 5,534 5%
RMAE  Southeast areas 4,281 4% 4,507 5% 4,993 5%
FAEARE  Southwest areas 6,629 2% 6,285 4% 6,874 5%
#EE AR  South China 3,855 6% 3,874 6% 4,400 8%
HAbi[®  Other areas 11,176 2% 5,293 9% 1,907 6%
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6.1 SUPPORTING TALENT DEVELOPMENT

With the rapid development of the era, science and technology are
changing with each passing day. We have always maintained a
sense of crisis, as only by continuous learning and progress can we
maintain the driving force of sustainable development of employees
and enterprises. CR Gas has continuously increased its investment
in training resources, and set up a scientific and systematic training
system and a diverse series of training courses for new employees,
professional employees and middle and senior managers. At the same
time, the Group has strived to establish a fair and just employment

mechanism, providing a sound promotion channel for employees.

Continuous Improvement of Talent Echelon Construction and
Cultivation System

The Group has continuously improved the Training Management
System. According to the needs of the Group and its member
companies, the Group has formulated annual training plans and
targets by employment categories, and formulated the overall annual
training schedule of the Company, including the schemes, forms,
subjects, targets and costs of training.

In 2021, we carried out personnel training from four sequences
according to the Blue Flame full sequence talent training system
and talent development roadmap: M-management sequence,
P-professional sequence, S-skill sequence, and N-new employee
sequence:

o M sequence: According to the personnel training plan of CR Gas
for management sequence, the first phase of Young Manager
Training Course of CR Gas in 2021 was successfully completed
with a total of 43 graduates. During the course, we, by hosting
learning seminars and other activities, developed one excellent
regional personnel profiling and development model, collected
47 pieces of advice on improving the 14th Five-Year Plan,
generated 44 special reports on the implementation of the 14th
Five-Year Plan, and completed 6 policy research projects, in
an effort to constantly improve the personnel training system of
management sequence.

. P sequence: According to the professional sequence courses of
CR Gas, we, by promoting lecturer training and the development
and launch of professional sequence courses covering human
resources, finance, marketing, engineering materials, law, and
safe transmission and distribution, trained 21 lecturers, carried
out training sessions with a total attendance of 1,011, and
developed and launched 114 courses, thus help building career
development pathways for professional sequence.
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. S sequence: CR gas upholds the principle of improving the
skills of employees. In 2021, we completed the training and
certification of 79 assessors in different regions and issued 4,471
electronic certificates by carrying out training and certification
activities, improving the assessment mechanism and introducing
electronic certificates. We basically completed the preparation
of guidelines for the construction of practical training bases, and
ensured the development of standards for vocational skills and
the application for vocational skill level certification of CR Gas.

. N sequence: In order to strengthen the training of new
employees, in 2021, CR Gas carried out teaching activities
according to its “1+2+N” 14th Five-Year Plan by establishing
a new employee quality model, holding the Future Star training
camp/gas camp and by other means. We built a “1+2+N”
real-life teaching base, set up a youth education practice base
of Great ldeological and Political Courses with certain media
and universities, and developed exclusive profiles of campers
and trainees, in an effort to build a growth platform for new
employees.

Learning and Innovation Centre

In 2021, the Learning and Innovation Centre of CR Gas fully leveraged
its advantages as an Internet platform to carry out a series of online
and offline learning activities such as course learning, course
certification, live teaching, cloud training camp, and Lianyi reading
club, and successfully delivered a number of key initiatives including
young manager training course, the 14th Five-Year Strategy Seminar,
etc. In 2021, our training institute held a total of 105 training sessions
with a total attendance of 8,941 and an average satisfaction score of
4.88 (out of 5 points).

Employee Skill Development Scheme

In order to improve skill sequence training and help employees
enhance their skills, CR Gas carried out the IGIS® Surveying scheme,
training certification, and follow-up discussion and study, developed
the two courses IGIS System and Introduction to the Surveying
and Mapping Process of IGIS System, created 3 operation videos,
innovatively offered training on gas pipeline surveying ability and
surveyor certification training to surveyors for learning and mastering
professional knowledge of surveying, thus enhancing employees’
ability to solve practical problems at work and facilitating the precise
positioning of underground pipeline network through surveying and
mapping.

Integrated Geographic Information Service platform of CR Gas
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Case Study: Smart Operation — Promotion and Launch of EIS and IGIS Systems

20214 RiRB B THRfFae ) - RET(FES - EEMES KEFMREISKIGISF it LRE -

In 2021, in order to improve the operational ability of employees and ensure the quality of work, CR Gas carried
out online training on EIS and IGIS systems in different regions.

o IGIS(EHMIEFER) AREENRE TEBMMEALR 0K HESEAES  RERABRLATE K #E
ERESRAESERMZONBFLES -

. The IGIS System (a cloud-based geographic information service) truly records the geographic
coordinates, diameter, material and other basic information of the pipeline, and provides the most
basic and fundamental digital information for intelligent simulation, patrol inspection, scheduling and
commanding in the future.

o EIS(ZiR) ABEIGISEGHER L - ERTEMKSE 105 - #F  BEENFZBENFRATLEER
B MBI TIFERETARERE -

o Based on the IGIS System, the EIS (Easy Inspection System) integrates modules that enable closed-
loop digital management, including pipeline network inspection, leak detection, maintenance, and hazard
rectification modules, and is able to effectively control the quality of inspection.

EAIERREZ A - HEHRR288IRE - #5202 R 2B 2T WABBEX -

The training lasted more than two months with a total of 288 teaching hours. A total of 292 trainees participated
in the training and passed the examination.

CER

ChinaResources Gas

I e I
g T

BERNEFRRE B RGIE
Major Regions Conducted Training on Information Systems
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ARARERRRSKERR—ZEMLETIHN In order to improve the practical ability of front-line employees in
BREN  BERRKIBIR]Z2ELR member companies of CR Gas, continuously reduce the operational
B REEBEIEFLE - RMIBIRERM safety risks of employees and ensure the safety of employees. We
BERBMREBREIRE MR ¥ RS made efforts to build practical training bases that meet the business
FJIE K TIRIEY I EM BB EREEBES skill standards and business skill training needs of CR Gas, and
MEREYE  BRY - GEB2EREER offer practical training to all front-line business personnel through
Bl BB STTERERER KBS the efficient operation of our information management system. In the
FTHERE P B N EB AR B MRS o future, we will build an internal vocational skill certification agency

based on the skill certification needs in the industry.

|
I.I - . |
6 FRMRYBRBIHABE BETRK
Case Study: CR Gas Conducted Acceptance Inspection of Pilot
Practical Training Bases

2021F10 A22 A BHAREMB S - BB T EBREERIFIHBEMNERTIIE  ABEHH=FE 25 : ML
AIPEE N EREERIEIIEN - KB R R B FIREIEM - BN TR AR ERENIEM  WHK20215F12 A30H 7T
EREREHABRBTIE - BAR+THOAR - AERYEB—RER - 2E8EHRERIEI - BITE20EZ R EH
MK AR B R o

On 22nd October 2021, we held a project kick-off meeting to start the construction of pilot practical training
bases of CR Gas. There are three pilot bases, i.e. the practical training base of Zhengzhou Company for
double sealing and double blocking of PE pipelines, the transmission and distribution practical training base of
Dalian Company, and the practical training base of our Zhengzhou engineering company. We completed the
acceptance inspection of the above practical training bases on 30th December 2021. It is expected that by
the end of the 14th Five-Year Plan period, we will have built 20 practical training bases and a mature operation
system covering all front-line business personnel.

PEALEL O S A

. B _ha

EPN X B PE B 31 S 35 HRIE I E B
Acceptance Inspection of the Practical Training Base of Zhengzhou Company for Double Sealing and Double Blocking
of PE Pipelines
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Data on Training Provided in the Year:

By Unit 20214 2020 20195
BBEE Total hours of training AN Hour 790,471 1,076,438 3,267,600
AIFEE Training hours per person N Hour 24.5 38.2 77.8
e Total percentage of
FHEEBES L pereertag % 61.54 58.7 100
employees trained
N Training hours per person
BIAIBA N ADEHEY 9 Tlots pere
by gender
Male INEs Hour 24 1 376 74.7
g Female N Hour 25.4 39.2 80.9
N Training hours per person
SERRYSHALT R g Tiours per p
by employment category
ERE Management N Hour 47.4 24 56.3
HEET Middle-level staff N Hour 25.9 26 52.9
AEET Elementary staff I\ Hour 239 113 68.4
. Percentage of employees
BEBBANSNERESL o P
trained by gender
Male % 63 58 100
Female % 59 61.5 100
Percentage of employees
BEEBRESNSNERTS | oo e
i trained by employment
category
ERE Management % 35 56 100
FEET Middle-level staff % 63 60 100
AEET Elementary staff % 62 58 100
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6.2 ATTACHING IMPORTANCE TO EMPLOYEES’
RIGHTS AND INTERESTS

Lawful Employment

CR Gas has strictly abided by laws and regulations such as the Labour
Law of the People’s Republic of China ((Fh#E ARFMELENE)),
Labour Contract Law of the People’s Republic of China ({/F# A RILM
Bl 8)&REE)), Law of the People’s Republic of China on the Protection
of Minors ((F#EAREMBIKKFRH#EL)), Law of the People’s
Republic of China on the Protection of Rights and Interests of Women
(PEARKMEFZEZREE)), Sex Discrimination Ordinance
(Hong Kong, PRC) ({MERIEARESI) (REIE#)), Race Discrimination
Ordinance (Hong Kong, PRC) ((IEr&IAR1&H1) (FREIEH)), Disability
Discrimination Ordinance (Hong Kong, PRC) ({BEREARIER]) (hEZH
7)) and Family Status Discrimination Ordinance (Hong Kong, PRC) (X
FERAERIEN) (REIEE)), clearly implemented equal employment
policy, eliminated all forms of employment discrimination, opposed
forced labour, and prohibits child labour. We have also established a
recruitment, development and promotion system without discrimination
against gender, race, religion and age. We have advocated and followed
international human rights initiatives such as the Universal Declaration
of Human Rights and the International Convention on Human Rights. We
have guaranteed the equal labour rights of female employees, offered a
barrier-free working environment to the disabled, and made every effort
to ensure that the human rights of all employees are protected. During
the reporting period, there were no cases of discrimination, child labour
or forced labour violations in the Group.

CR Gas actively promotes the establishment of external and internal
recruitment channels. Meanwhile, campus recruitment has been
conducted based on the principle of priority in three local aspects, i.e.
local students, local colleges and local employment are given priority,
and efforts have been made to expand the supply of all kinds of talent
resources in the local area. Such measures can carry out recruitment
through a variety of ways to ensure the supply of talent.

Improvement of Remuneration and Welfare

Adhering to the compensation concepts and principles of internal
fairness, external competitiveness, pay for post, performance and
ability, CR Gas has been committed to building a highly efficient and
professional compensation performance management mechanism
based on value contribution, so as to ensure the attainment of the
Company’s strategic objectives. In 2021, the Group continued to
promote the reform of the remuneration incentive mechanism by
introducing total remuneration package approval. In addition to paying
remuneration in full and on time as always, the Group has established
an internally fair and externally competitive remuneration system and
implemented the remuneration management concept highlighting the
value of a position and the broadband pay structure to ensure that
employees lead a normal life and that their value contribution has
been given fair evaluation and return.
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CR Gas has implemented the paid leave policy in accordance with the
Labour Law of the People’s Republic of China ({F#E AR LHE L E)
75)) and the relevant regulations and requirements set out by China
Resources Group to ensure that employees are entitled to annual
leave. The Group has strictly abided by the relevant policies and
requirements of the SASAC and China Resources Group to assume
its responsibility as a state-owned enterprise, preventing unnecessary
and excessive benefits and holidays while ensuring employees’
rightful benefits in compliance with laws and regulations.

CR Gas entered into performance contracts with 560 direct managers
to regulate the distribution of executive compensation, improve
manager incentive mechanism, and set out that the remuneration of
managers can be increased or decreased. Meanwhile, we carried out
remuneration package reform to regulate the remuneration system of
employees and enhance the distribution of employees’ compensation.

Ensuring the Occupational Health of Employees

Adhering to the people-oriented spirit, CR Gas has paid close
attention to the physical and mental health of employees, providing
employees with benefits such as commercial insurance, high-end
medical and health insurance and family body check-up packages as
well as occupational health check and occupational health training to
ensure self-attainment of employees in a highly satisfied environment.
Meanwhile, the Group has promoted services in psychology
courses covering stress management, occupational mental health,
psychological intervention and healthy lifestyle to offer employees
all-round guidance about science-backed techniques to relieve stress
and adopt a positive attitude towards life and work.

Focusing on creating a corporate culture with simplicity, frankness
and transparency, CR Gas has improved the whistle-blowing
mechanism by expanding to multiple reporting channels to allow
employees to timely report unfair or discriminatory cases and
establishing a four-in-one petition and report handling mechanism to
allow employees to report via letter, petition, telephone and email to
protect the rights and interests of employees.
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Case Study: Initiative of CR Gas to Render Support to Epidemic-
stricken Regions

2021 FRERBLHEE  AREETHRER REEMMRAPEBERY - EEMRELURESHNTANER
NEREHHHEFANEFLRME  ARFERERARMENER  BRREBEUHETNS BN - YABBIREE
BEME

In 2021, the epidemic recurred at multiple regions across the country. In order to ensure the health of
employees and the stable services for local gas users, the CR Gas headquarters shared key anti-epidemic
measures and excellent experience and practices through video conferences, while launching the initiative
to donate anti-epidemic supplies to ensure the health of employees during the epidemic and actively donate

funds and anti-epidemic supplies to the places where it operates.
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6.3 DELIVERING EMPLOYEE CARE

Adhering to the philosophy of being oriented towards the well-being of

employees, CR Gas has actively formulated a comprehensive welfare
system to respond to the needs of employees on top of providing
basic employee benefits in accordance with relevant laws, including
free annual physical examination for all employees, implementation of
national social security policy, purchase of commercial insurance such
as supplementary medical insurance and accidental injury insurance
for more than 99% of employees and payment of corporate annuity
to safeguard employees’ living after retirement. We grant consolation
funds to employees affected by disasters or major epidemics or major
changes. In addition, we offer holiday gifts, board and lodging and
other additional benefits to employees on the basis of the national
paid leave system. In particular, the Group assures the legal rights
and interests of employees such as lactation leave and leave for
participating in charity undertakings.
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Case Study: CR Gas Qinhuangdao Company Visited Frontline Employees
during the Caring for Employees-Staying Cool in Summer activity
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In the hot summer of 2021, in order to improve the working conditions of frontline employees and ensure
their safety in the summer, the management of CR Gas Qinhuangdao Company visited branch offices and
departments, delivered heatstroke prevention and cooling products to the frontline employees, and inspected
the ongoing work and safe production practices at gas stations in the summer.

BT RMEE
Caring for Employees



20 L_J :
.




Q7 e

N
2 The Spirit of Craftsman
L Creating a Better Life Together




7 [E A¥S

71 AEFREASRERK

EHRRBEFAIUNEPRER | VRS
B2 REPHEZZBERMR  RHEE
¥ 2R BUNIRTE - RFBERTEER
R AGERHEIRBHOERE  IBERR - &
2RIE - AHORY - MERAERRS - B4R
BE - REEsE  BREECEIE - F
RITEERBHAE  FEREERTE
B IEIHEEE RTE-SREE
Bl  ARYHEIERBEBETINE
% YR P RS TEP T R INABGE R
Tt WHEESHRBESMEETE
EEBHRRRBE SR -

BEERERRE

FHMABBRER(PEARANERES
EVRPIEERFER) EEREREFR - 5
BIRATEHEER  RBEHEABERS
- EEBIETULEREZZRMNT
R BREHREERGE - BRENERE
SMBERRRR - REZPHMIEE - #f
HERDH  FERRETRTORELE
ERFRABRAR W RERAROBERS
U F D ERPIEHRERAKE - BB
REERZEMRAERES  REPREEHAD
ABER - ERAPREERERERN - &
BRI RI TSR - EFARMEE
B2 BITEHER  ATRZHNRA &
Rl A FEREHRARE T ENNETR

HEXHFLEE
The Spirit of Craftsman: Creating a Better Life Together
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71 0FFERING QUALITY SERVICES TO
CUSTOMERS

CR Gas has always adhered to the philosophy of offering customer-
oriented service, providing customers with safe and clean gas, as
well as professional, efficient and friendly services. Through making
public and committing to the standards of service provision, we have
formulated the objectives of various services from the seven aspects
of stable gas supply, safety protection, reservation service, after-
sales service of gas appliances, hotline answering, service quality
and comment handling, as well as annual satisfaction improvement
objectives, and accepted social supervision. In order to further ensure
quality services, the Company conducted cross audit on main service
items, rectified deficiencies in and improved customer service, and
promoted excellent service concept and management methods to
facilitate the improvement of service quality of CR Gas.

Protection of Customer Rights

CR Gas is in strict compliance with laws and regulations including the
Advertising Law ((#2EARFEMBEIE %)) and Anti-unfair Competition
Law of the People’'s Republic of China ({(RTIEE#HFE)) and
continues to strengthen fair marketing practices. We have regulated
the conduct of marketing personnel in the process of advertising
release, electricity sales and contract signing, strictly prohibiting the
dissemination of misleading and ambiguous product information and
excessive commitment, and protecting customers’ information rights.
CR Gas publishes the prices in its customer service centres and on
the online business hall. Price adjustments should only be made on
the basis of the approval issued by or filing with the pricing authorities
of the government and the public should be widely informed of the
details of such adjustments via the media to provide customers
with transparent information on fees and expenses. In the course
of rendering services and products to customers, CR Gas always
adheres to the operating philosophy of arms-length negotiation and
mutual benefit as well as the principle of willingness of both parties
and fair transaction. Rights and obligations of both the gas supplier
and user should be specified when entering into contracts.
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In terms of customer privacy protection, the Group has strictly
abided by the national Network Security Law ({#8%5%25%)) and key
information protection and other relevant laws and regulations, and
formulated the CR Gas Guidelines for Customer Privacy Protection
(EHMRREFBNLRZETIERSI)). The Group has requested
employees at all levels to sign a confidentiality agreement, encrypted
user sensitive information on the user information system, and set up
a highly regulated system for review and approval as well as authority
management requirements. At the same time, the Company and
external suppliers have signed confidentiality agreements to protect
the information and privacy of customers and consumers, set relevant
restrictive terms in the contract, and applied the corresponding
policies to all business operations and companies.

In terms of customer service, the Group ensures service quality,
improves gas supply quality, and ensures that the quality of natural
gas meets the relevant provisions of Natural Gas (GB 17820-2018),
and that the natural gas supply pressure and the content of deodorant
meet the relevant provisions of Urban Gas Design Code (GB 50028-
2006), so as to ensure that customers get quality service and
products.
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Innovation management

CR Gas actively embraces innovation, builds an innovation
management system, and constantly improves its innovation
mechanism. It has formulated the Regulations on R&D Project
Management ((#HEIEE EIEME)), Interim Regulations on Post
Setting, Responsibilities and Assessment of the R&D Department
(tESEARE  BENRERZETRE)), and R&D Achievement
Award Regulations ((BFZERKRZEET)), etc. In 2021, the Group
newly formulated the Technology Project Management Measures of
China Resources Gas Group Limited, so the innovation leading group
established in 2017 could make overall plans for the innovation work
of the Group and its member companies, and review and approve
innovation projects. Such innovation work focuses on industry
technology, staff development and institutional management to carry
out innovative research, providing strong support for the development
of the Group. In 2021, China Resources Gas Learning and Innovation
Centre won the Digital Learning Innovation Award issued by

Yunxuetang (E£&).

At the same time, we have increased investment in scientific research,
formulated the R&D Achievement Award Regulations ((ffFZ&aK R 42
BEI#R7E)), stimulated the innovation vitality of talents, and conducted
personnel selection and recruitment. In 2021, in order to promote the
integration of the design centre, 25 people were selected internally,
which improved the talent cultivation system in the long run. In
addition, we regularly hold innovation work meeting and smart gas
work meeting to expand the impact of innovation work, let employees
know the work progress and share experience in innovation, and
continue to improve the existing operation model. The Group has
also improved employees’ awareness of intellectual property rights
protection internally, and formulated the Patent Management Measures
of CR Gas Design Research Centre ((ZEEMREHAZTRH O BRI E I
/%)), stipulating that the Group must never infringe the relevant rights
of others in the process of cooperation, and must apply for patents for
its self-developed projects at the same time. In 2021, the Company
applied for 136 patents in total, among which 21 were patents for
invention. In the Year, 78 patents were granted to the enterprise,
including 2 patents for invention.
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Smart Operation

In 2021, the Group initiated the “6G+ Smart Gas” project relying
on the R&D platform of China Resources Gas Run Zhi Technology
Co., Ltd. CEMRRBEEREARAR) to support efficient operations
and safe production through digital empowerment in accordance
with the Outline of the National 14th Five-Year Plan and the Long-
Range Obijectives through the Year 2035 ({EIZRE +VUETFEEIA
2035F == HIZ4ME)), the Notice regarding Accelerating the Digital
Transformation of State-owned Enterprises (B ANIR B %
HFLEAR@AN)) and the Smart China Resources 2028 Strategies
((EZFE 20288 )) .

loT data collection platform: In 2021, CR Gas increased the
efficiency of pilot companies to 100% through adopting standard
meter connectivity process and consolidating the platform systems
of meter manufacturers, solved the potential safety hazards of meter
data collection by breaking down the technical barriers among meter
manufacturers to allow installation and reading of smart meters of
different brands, and improved gas safety by introducing the real-time
prepaid business model to strengthen meter file management and
abnormal gas consumption analysis through big data analysis.

EIS and IGIS systems: The EIS system digitally manages the whole
process of pipe network inspection, leak detection, maintenance, and
hidden danger rectification, and records the basic information of the
pipeline through the IGIS system to provide core digital information for
smart simulation, inspection, and dispatching command at the later
stage, thus effectively controlling the quality of inspection work.

Yizuoye Safety Check on-site operation platform: The platform
solves the pain points and difficulties of household gas safety
check by flexibly and intelligently sending orders according to the
customer’s family location, safety inspection plan and appointment
time to greatly improve user satisfaction and gas safety. Meanwhile,
the platform is also equipped with convenience functions such as
personnel positioning, providing safety inspection technicians with
information support to greatly improve the quality and efficiency of
safety inspection.
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72GENUINE COMMUNICATION WITH
CUSTOMERS

Regarding smooth customer communication as a pillar of service
improvement, CR Gas has actively kept service channels open and
offered after-sales and maintenance, meter reading, safety inspection,
emergency repair, and online business handling and consultancy
services, etc.

Caring for Customers

Adhering to the concepts of truly helping people in need and
around-the-clock anti-epidemic efforts and services, the Group has
strengthened regular epidemic management and reasonably allocated
service teams to respond to the needs of customers in a timely
manner. The rectification rate of serious hidden dangers improved
from 70% to 76.4% by means of continuous campaigns such as
rectification of hidden dangers in 100 cities and 10,000 households,
so as to ensure stable and safe gas consumption on the users’ side.

Committed to the improvement of last-mile customer service and
customer service efficiency, we adopted grid management in 3 pilot
regions and launched real-time customer experience evaluation
and online service management functions in more than 60 regions,
achieving standard door-to-door service and efficient customer
feedback to guarantee and enhance service quality.

ENESBEBRITEZRELE

Case Study: Cangzhou Region Strived to Build Zero-risk Communities
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From 25th July to 25th October 2021, CR Gas Cangzhou Company carried out 6 activities and rectified 635
serious hidden dangers to successfully build 6 zero-risk communities, expanding its comprehensive after-sales

grid services to ensure the safety of customers.

HEHEMRE THREERRE

Employees of CR Gas Carrying out After-sales Services
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Case: Zhongshan Regional Company organizing gas safety training
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On 31st December 2021, Zhongshan Regional Company promoted gas safety knowledge through special gas

safety training to create a stable atmosphere of public opinion and cultivate users’ good awareness of gas

safety and gas use habits.

B F R R IR R

BASEAEPRFIFRARZERBEME
B BEERNMEERPREEZS - F]
EBEELEE - FEMRBEREYER
B BBBERFERESERENLHF
REE RESETERENRERE  #®
RIS M A RURIE - o) - BB R
RISEPIIVETRINME A - WEHME
BEMEITRELIE TIESCERTS) - EZ
R IR R TR BRI -

2021%F - EEMRFARTPMBEENE
BE2HREAQR - SHEBB14EPER
FF - 3889ETHMAF  AEHALEEIE
HEmm  AEEREREPMEESSE
o1 EREREHEEEANIIRD
ERBERRI1% °

ZEARE g%
Gas Safety Training

Follow-up Mechanism for Customer Complaints

We treat solving customer complaints as the starting point of improving
service by actively listening to and responding to customer feedback
and suggestions, and striving to respond as soon as possible. CR Gas
has actively responded to customer complaints, selected excellent
experience cases in complaint management for conducting studies,
and improved the feedback speed of each workflow, thereby ensuring
that complaints can be dealt with in a timely and efficient manner.
In addition, each member company also carries out analysis on and
prepares summaries of customer complaints, conducts follow-up work
and formulates work improvement plan in relation to key and frequent
incidents, so as to set up an efficient complaint prevention and

handling mechanism.

In 2021, CR Gas conducted a customer satisfaction survey covering
all regional companies, interviewed more than 14,000 residential and
3,889 industrial and commercial users, and carried out sampling
inspection of survey process quality. The survey results showed that
the score of customer satisfaction reached 91 points, ranking top 1%
of 341 companies in the Ipsos global database.
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7.3 STRENGTHENING SUPPLIER MANAGEMENT

CR Gas always advocates the cooperation concept to work together
with partners to achieve mutual benefits, common development and
win-win situation. We are committed to establishing a positive and
healthy cooperative relationship with stakeholders, and work with all
sectors of society to build a fair competition environment. At the same
time, we pay attention to supply chain management, actively identify
potential risks, and cooperate with suppliers to create a safe and
sustainable supply chain.

Supply Chain Management

CR Gas has strictly adhered to the Tender and Bidding Law of
the People’s Republic of China ((fZE ARLMBEHZHITE))
and Implementation Rules of the Tender and Bidding Law of the
People’'s Republic of China ({(F#E ARKEMEIBIZIGTEE MIEG)),
and formulated internal systems including the CR Gas Procurement
Management System ((EBHMAKEEESIE)) and Joint Central
Procurement Management Regulations ((&EFHARBEBEERT))
based on its current development status. We require all suppliers to
meet the Group’s requirements on environmental protection, employee
health and safety, and labour standards listed in the Group’s policies,
and also set clear standards for supplier selection, access and
assessment to regulate supply chain management.

CR Gas adopts joint central procurement of major engineering
materials, for which it has set up a sound bidding evaluation
process for central procurement, and manages all processes from
warehousing to withdrawal in a unified manner. We investigate more
than 40 specific contents including supplier's environment, production
technology, production equipment, personnel professionalism, etc.
For shortlisted suppliers, we will implement dynamic management to
control them in real time, including but not limited to unannounced
inspection, third-party inspection, remote manufacturing supervision,
etc., and update the assessment standards from time to time to satisfy
the requirements of a responsible supply chain. In addition, CR Gas
makes arrangements for regional companies to evaluate suppliers
every year, and evaluation results will serve as an important basis for
assessing the access and withdrawal of suppliers.
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Responsible Procurement

In addition to promoting an environment-friendly supply chain, CR
Gas also takes driving the development of local industries as one of
its important tasks, actively implements local procurement policy, and
specifies the principle of preferential purchase of bulk raw materials
needed for the Company’s project construction and office facilities
needed by regional companies, so as to support local suppliers
and promote the prosperity of the local economy. In 2021, CR Gas
engaged a total of 2,960 suppliers, and its responsible procurement
ratio was 100%.

At the same time, CR Gas is committed to building a clean supply
chain and does not tolerate any corruption. We abide by industry
norms and business ethics, achieve integrity and compliant
procurement, require employees to comply with relevant rules such as
to recuse oneself and maintain confidentiality. Personnel participating
in the field inspection of suppliers must all sign the Declaration
of Sunshine Investigation of Goods (MEEZERGHEF)), so as to
eliminate corruption fundamentally. We also accept the supervision
from suppliers and establish a two-way assessment mechanism for
them to lodge complaints and questions, so as to jointly create a fair
and open cooperation atmosphere.
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Sustainable Supply Chain

To promote a sustainable supply chain, we encourage suppliers to
provide environment-friendly products and include environmental,
occupational safety and health, quality and other system certification
into the pre-qualification scoring items, promoting suppliers to
strengthen environmental and labour rights management. In 2021,
100% of the suppliers that cooperated with the Group passed the
certification in quality, environmental, occupational health and safety
management systems.

In order to further strengthen the awareness of suppliers in
undertaking their social responsibilities, CR Gas will conduct relevant
training activities from time to time to ensure that suppliers are
consistent with our efforts to achieve environmental protection, safety
and health production. Through various forms of exchange activities,
both parties can learn and make progress together and contribute to

a sustainable supply chain.

HrEEHE Supplier Data

S ¢=]

Number

Bl ]t North China ER supplier 484
FEHRIBE East China = supplier 810
HAbih[E North-east China ER supplier 191
= [E Central China ER supplier 456
R R South China ER supplier 358
iifEapaul=A Southwest China ER supplier 402
Gisplep: ] North-west China ER supplier 259

Hong Kong, Macao
R EER A R and Taiwan regions ER supplier 0
of the PRC

BN Overseas ER supplier 0
g A8 Total number of suppliers ER supplier 2,960
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7.4 INNOVATION AND COORDINATION TO
SUPPORT DEVELOPMENT

Innovation development is the driving force for CR Gas in face of
challenges. CR Gas has established an innovation platform with
Design Research Institute as the core, focusing on innovation
and development, taking business demand as the guidance,
and promoting key research topics around gas transmission and
distribution and policy consultancy. In 2021, with the focuses on
innovative development requests of China Resources Group and the
“1 + 2 + N” gas strategic direction, CR Gas confirmed to increase
research investment and efforts, expand business boundaries,
promote energy upgrade, and achieve the aim of perfecting itself
as an innovative institution by adopting three major measures of
improving innovative development management mechanism, making
breakthroughs through in-depth innovative research projects and
comprehensively integrating innovative resources.

At the same time, CR Gas formulated and issued the Innovative
Work Guidelines ((BI¥TL{E455])), Innovative Project Management
Methods (CAI¥T1EH EE#5)), and Expert Pool Management
Guidelines ((BEREEIES])). These three systems helped regulate
the establishment of innovative institutions at all levels, and gradually
achieved whole process management of R&D projects, focusing on
the promotion of project results and the protection of intellectual
property rights. A technological innovation expert committee was
established to build an expert pool for enhancing talent management
and holistically boosting efficiency and stimulating institutional vitality.
In addition, we actively carried out industry-university-research
cooperation, and continuously achieved breakthroughs and results in
the fields of energy and gas operations, providing strong support for
the innovative work and sustainable development of CR Gas.

Setting up a Number of Technology Research Institutes

Focusing on innovation, CR Gas has established the Design Research
Institute as its core innovation platform. The Group has established
the Central Research Institute to carry out technical research around
the industry development trend and provide strong technical support
for the development of the Group. We have strengthened innovation
and research efforts and improved design quality to give full play to
technological advantages. At the same time, we have strengthened
information application to facilitate smart gas constructions, providing
strong support for the Company’s main business.
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Deepening Cooperation

CR Gas has actively carried out benchmarking activities for external
learning. The Design Research Centre has exchanged benchmarking
with external research institutes for many times, and they are jointly
committed to technological research and progress, laying a foundation
for the quality development of the Group.

We have actively explored industry development ideas, discerned the
industry trend, and promoted the formulation of industry standards.
As a member of the standards working committee of China City Gas
Association, CR Gas edited two group standards of the association,
i.e. Technical Code for Design and Construction of Gas Facilities in
High Rise Buildings and Technical Specifications for Aluminium Alloy
Lined Crimp Ring for Gas on behalf of the Group.

In addition, we have held and participated in domestic gas industry
association meetings, including Gas Source Academic Meeting of Gas
Branch of China Society of Civil Engineering, Standards Committee
Meeting of China City Gas Association, Shanghai LNG 2019, etc.,
so as to grasp the development trend of the industry, learn policy
information, understand and keep abreast of major technological
breakthroughs and applications in the industry.

CR Gas has always carried out its innovative work in a strategically-
driven way, formulated a management system by incorporating
industry characteristics, and created a good atmosphere for
innovation. With key enterprises and key projects as the starting point,
CR Gas has reinforced its independent innovation capabilities on key
topics and achieved better economic benefits and talent advantage to
open up a brand-new situation in innovative work.

7.5 PARTICIPATION IN COMMUNITY BUILDING

CR Gas has always been actively undertaking its corporate social
responsibilities, and has formulated some internal regulations, such
as the Measures for the Management of Philanthropy and Charity
Activities of CR Gas Holding Co., Ltd. ((ZFEEMAIERERAREZ A
SEBEEHNEA)), and Operation Manual of Rights and Responsibilities
of CR Gas ((ZEHMT#EEEITFM)), so as to guide the practical
implementation of social responsibilities. We have taken actions in
the areas of disaster relief, rural revival, education donation, care for
special groups, and voluntary service to build a more harmonious
society.

In 2021, CR Gas donated HK$6.158 million in total and motivated
98,000 employees to participate in voluntary activities, with a total
duration of about 254,000 hours, and invested HK$4,465,400 in
special poverty alleviation funds.
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REKE Fight against Disasters

EHRRBKBEREBEREZRE S - F8RE CR Gas always actively responds to the call of the nation and takes
MHERE - —BEKEEE  BMBER on its social responsibilities. Every time a disaster occurs, we spare
CATEE » IR —&R 0 MAREEE - mE K no effort in offering emergency aids and supporting disaster relief to
R R ETF - extend a helping hand to the disaster-stricken areas.

|
: =6l BMARZ DEERRRAE
Case Study: Zhengzhou Company Strived to Ensure Gas Supply

2021578 BINTMEXFARHERE  SHERBRIS  NEXE BEEREAESL  SIMRER  BUHESK
EMERIE - IR AEE - MNEBREE —SERBERLEIRESER  ARAEAL  &F - WE - A5
1,100% AMNA—4RIBER - 24/ NFREEZET0E © 100%TRIERES @ BHBLE 308K BR T EALEEH
RURBEREIB.5% °

In July 2021, Zhengzhou was hit by heavy rainstorms. The rainfall collapsed roads and bridges, damaged
river channels, and flooded houses and buildings, resulting in devastating damage to the gas pipeline network
and stations. In the face of the catastrophic crisis, CR Gas Zhengzhou Company immediately initiated level |
emergency response to natural disasters to quickly assemble personnel, equipment and materials, dispatching
more than 1,100 people to join the rescue, receiving over 70 police reports within 24 hours, accomplishing
100% risk disposal, sending out over 30 early warning messages and achieving a gas supply rate of 98.5%
during the major disaster.

WM TRARUEGHBEARRE SR
Late-night Inspection of Gas Pipelines in the Subsidence Area in Zhengzhou
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The Group believes that providing children with quality education is
a long-term solution to eliminate poverty. To this end, CR Gas assists
poor students to complete their studies by means of scholarships and
study grants and launching charitable education aid activities.

CHINA RESOURCES GAS GROUP LIMITED | F#HMRRIZRER AT
BENE Education Aid
EEEGEEZESIEEHERERERMN
REFZE - At - EERRBABHEHNE
& ARPEQARZEHEHR  BEREZEF
RMHED - BETREBE -

[ |

"

RO BRELVBZES

Case Study: Carrying out Education Support Activity

2H4R  ERMRIMAREARER I REXEFELHEES  AEEREERA BN BREKEHK - B)TMH
EES IM—EMAARERA - —RAETIA—FRRUSERTETME - RRNRBHORITFI—FM3fmS
RENERSBAL - WhRBEBESHHETHIBF158T  ERFABEMX L THERSMAMESR -

The Run Ran Party member vanguard team of CR Gas carried out an education support activity in Jiangmen
region on 4th February. Led by general manager Jiang Hougui, the team, together with Jiangmen Charity
Association and teachers from Jiangmen No. 1 Middle School, visited homes of several students from Jiangmen
No. 1 Middle School to deliver educational grants and gift packages. Altogether 3 low-income students with
outstanding character and academic performance received a total donation of RMB15,000 from employees of
the Company for this education support activity.
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Caring for Groups with Special Needs

Caring from society is essential to groups with special needs. With
long-term and continuous efforts, CR Gas has extended its care,
arranged visits and offered aids to the poor, the disabled, left-behind
children, “three withouts

lonely senior citizens, retired veterans, the

people” and

B b P 4 512 B RIS AT ) AESE o “senior Party members, veteran specialists, aged
teachers, veterans and old models”, hoping that they can enjoy a
harmonious and beautiful life.

|
.I:I HE
RO HARIBAZRERA  BRBEKERIEH

Case Study: Launching the Caring for the Disabled with Unlimited Service

©

CRETHMOEERRLE -

A148 - BEEFERRBSENHERRT BAERAA - REXERES  AIROBEALTRE LPIREME
EEMRARLERER - TEAERERUTVZERNARETE
2RE

TTEN EREBRVLRETMEL  FHRT X

On 14th September, CR Gas Jining Company and the local community jointly carry out the Caring for the
Disabled with Unlimited Service activity, offering free door-to-door inspections of gas pipelines and gas stoves
to the disabled people in the community. The staff conducted on-site rectification of hidden dangers identified
during inspections and installed free gas stoves for them to eliminate potential safety hazards and ensure gas
safety in their daily life.

BAERAANEE
Caring for the Disabled
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BHIRE

ERRRBERCER  BREFZEEN
REBE  BRIASES  EXHKE &
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Rural Revitalization

CR Gas bravely undertakes the responsibility of being a state-
owned enterprise directly under the central government, adheres
to the implementation of the rural revival strategy, renders support
through talent cultivation, industrial poverty alleviation, infrastructure
construction and other aspects, and takes the construction of beautiful

rural structures as the primary task.

g
RO IR [ RACE ) B DA A

Case Study: Implementation of the Gas in Towns and
Villages Project to Facilitate Rural Revival

REFRHILERFE TOREIRAM_O=AFERATAS P RHOBBREE [ RIEMBE] TRERRE - EEHMR
BEAET TREZRTE ZETESENMRBERREEHR  C2AHEALEER 2 RREORAR - BIEE
RREVLAZRE - EHMARBEBRETHARE R ARMRERME - HI7] TRES7EMAENNRFEFE - LR FRZ
RNE - B BEHRBERAREZR - MRABEENERREERMAKRBER - 2021 F1FE - EGEBMRRE T
PCOMEBREE A [ SRAL AR 5H | TAZEERIRGE - 2fAM R EEAEET - 3EMHATRARE -

In response to the call of the Hubei provincial government to promote the Gas in Towns and Villages project in
support of the Outline of the 14th Five-Year Plan and Long-Range Objectives through the Year 2035, CR Gas
has undertaken project construction to speed up the building of gas pipeline networks in towns and villages,
allowing people to use clean, safe and eco-friendly natural gas. Since the initiation of the project, CR Gas
has formulated a gas development plan covering 57 towns and villages in line with the plan of the Xiangyang
municipal government and the gas pipeline layout of the Company, and established a work group on project
construction to implement step by step the building of gas pipeline networks in towns and villages to shore up
weaknesses in rural infrastructure and public service. In the first quarter of 2021, Xiangyang CR Gas completed
the construction of and put into operation the Gas in Towns and Villages project in 9 towns and villages, with
another 2 under construction and another 3 completing planning.
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7 FEBR 75 Volunteer Services
EHRABRIEIER - RE - B8 - #5 Adhering to the voluntary service spirit of dedication, fraternity, mutual
HEREREES - TR ERABELERE support and improvement, CR Gas has continuously expanded its staff
Bih - BEAKIES ERERE - BIZ @ volunteer teams, motivated them to participate in voluntary services,
FELFREEEDHMRTE - REXFHENE carried out volunteer activities and services in many places, and
& o promoted the construction of a better community.

[ |

. : R BETHEENRETRED

Case Study: Young Volunteers Carried out Learning from Lei Feng activities

202143 A - ERERERMRASFARNSTFERIANRNRART [ SRADERMBNE | REETRRBERNE
B EFEEINEBBNFRLEEMEEE - BH00HBMHARLE2EEMH - ERZ2HF - BATERNARR
2EH - ETREMERENFPZEET K HEFLTAMMASENERM  EPZATHEHL  X8K  BEL -

In March 2021, the youth league members of Qingdao Energy CR Gas West Coast Company carried out the
Learning from Lei Feng volunteer service in Biejia Village. They conducted safety education activities in the
beautiful village and distributed more than 200 copies of gas safety promotional materials to promote safety
knowledge and increase safety awareness of the villagers in the use of gas. Volunteers also delivered daily
necessities such as rice and noodles as well as protective equipment such as masks to poor households, and
helped the elderly clean up to send their warmth and love.
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Sustainability Performance Indicators

RRERA

EBRERLE RTEE A

RRENZENR

RiFEIARR

RIREHERA

L MEE

BEREHHAE

RarRHRTERRER

ERTLERRAGA KR
(FJLLE)

Total environmental investment

Investment in technological
upgrade for energy saving and
emission reduction

Participants of environmental
protection training

Total hours of environmental
protection training

Total investment in environmental

protection training

Total sulphur oxides emissions

Total greenhouse gas emissions!”)
Direct greenhouse gas emissions
(scope 1)@

Indirect greenhouse gas emissions
(scope 2)¢

Greenhouse gas emission density

Total overall energy consumption
(converted to standard coal)

Overall energy consumption density
(converted to standard coal)

Overall energy consumption
per HK$'0,000 revenue
(at comparable price)

E# 7T HK$0,000 4,417.69

BT HK$'0,000 4,202.99

AR Attendance 191,127

/NEF Hour 348,967

BT HK$'0,000 174.29

TR kg 96.06
M-Sl g

145,608.5
tonnes CO,¢

M-Sl E

35,494.2
tonnes CO,¢

M-S/ E

110,114.3
tonnes CO,¢

MZElikEE

LY L

tonnes CO,¢/
revenue of HK$'0,000

0.0186

EMERER
'0,000 tonnes of
standard coal

4.3147

BMEE/
BATEEE

'0,000 tonnes of
standard coalfrevenue
of HK$'00 million

0.0055

BEER /BT
tonnes of standard coal/ 0.0046
HK$'0,000

2,827.69

2,122.42

161,425

292,267

131.84

92.43

202,226.577

Undisclosed

AEE

Undisclosed

0.0362

4.0116

0.0072

0.0052

2,839.66

2,729.56

143,242

251,726

110.10

96.59

243,086.402

KEE

Undisclosed

Undisclosed

0.0435

4.6947

0.0084

0.0062

2,903.55

2,745.47

139,416

242,712

111.95

115.23

252,784.778

AKE

Undisclosed

AE

Undisclosed

0.0494

4.8368

0.0095

0.0070

2,453.52

2,320.89

121,231

211,054

94.63
it
Undisclosed

AEE

Undisclosed

Undisclosed

AR

Undisclosed

Undisclosed

4.8452

Undisclosed

0.0080
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Sustainability Performance Indicators

o Overall energy consumption HEZER /BAT
EETANEEALR 1eray Consine ’
(THE) per HK$'0,000 value added tonnes of standard coal/ 0.0167 0.0181 0.0230 0.0238 0.0248
B
(at comparable price) HK$'0,000
e . . REE
KbEREE Diesel consumption volume 5 tonnes 852.92 816.520 987.530 1,200.034 ,
Undisclosed
W/ BETEEE g
LhERERE Diesel consumption density tonnes/revenue of 1.091 1.462 1.769 2.345 ,
U Undisclosed
HK'00 million
NI ‘ . it
JUREREE Gasoline consumption volume 5 tonnes 391710 3892130  3910.350  4,549.886 ,
Undisclosed
W/ BATEEE BB
&
ABEEERE Gasoline consumption density tonnes/revenue of 5.011 6.967 7.003 8.893 ,
PO Undisclosed
HK'00 million
. EREVAK it
AAREHE Natural gas consumption volume o ’ 966.323 839.670 954.996 961.229 ,
0,000 standard m° Undisclosed
. BATESE it
RRRRFLE Natural gas consumption density ) 1.236 1,503 1.710 1879 ,
0,000 standard m?/ Undisclosed
revenue of HK'00 million
e Externally purchased power e it
SNEEHERE , ETHE 0,000 kWh  18,952.555 17921937 22014732  22,083.148 ,
consumption volume Undisclosed
ETRE/
. Externally purchased power BATEEE FEE
NEEHEETE ypuehaseap CEE 824 32081 0428 43160 )
consumption density 0,000 kWh/revenue of Undisclosed
HK'00 million
X Packaging materials of gas FEE
BEAREE 2 : W tonnes 120803 9579 376 37448 ,
appliances Undisclosed
N mi Ratio of new construction projects
AR HTREN =

conducting environmental and Bt % 100 100 100 100 100

HEFEFMEOLE N
social impact assessment



92 CHINA RESOURCES GAS GROUP LIMITED | EHRRERBRA A

ZEFBRA
ZEEBHE

ZEEHZEAR

RREERA
ZREEEHH
BIBTAH
RIBBATIERH
ZEEBABREAY
it 2 TIRMAY

HEBRELE R
MBXREZ2ER
REH L

3

RERZIEE Hak
BEhRRANERHE

EERBLE

MEREAR

Safety training investment

Total hours of safety training

Participants of safety training

Coverage of safety training
Number of safety emergency
response drills conducted

Safe production investment

Number of safe production
accidents

Employee fatalities

Work days lost due to injury

Number of licensed safety
management personnel

Number of registered safety
engineers

Percentage of certified suppliers
under the quality, environmental

and occupational health and
safety management systems

Number of suppliers being
imposed with economic, social
or environmental penalties

Responsible procurement
coverage

Number of newly employed
employees

AT

, 2,804.77
HK$'0,000
/NE§ Hour 740,816
AR

338,874

Attendance
BOL % 100
R

: 4,278
Number of times
BB

, 70,645
HK$'0,000

R
i 0
Number of times

A Person 0

X Day 0

A Person 3,513
A Person 1,003
BOL % 100
18 Number 0
BAL % 100
A Person 2,051

2,194

699,939

273,253

100

3,062

62,445

0

Undisclosed

2,321

958

100

92.0

2,071

2,246

596,897

263,187

100

2,885

63,923

0

Undisclosed

2,685

935

96

93.9

539

2,032

594,970

249,812

100

2,816

43,620

0

Undisclosed

2,978

892

95

85.1

6,020

1,562

763,359

258,865

100

2,593

33,311

0

KRR

Undisclosed

2,485

790

95

84.2

1,890
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Ratio of female managers

Number of disabled persons
employed

Number of ethnic minorities
employed®

Total number of employees
Number of female employees“)
Number of male employees®

Number of employees
aged 20-30

Number of employees
aged 31-40

Number of employees
aged 41-50

Number of employees

aged > 50

Number of management staff

Number of middle-level staff

Number of elementary staff
Number of employees from
Northern areas

Number of employees from
Midwest areas

Number of employees from
North China

Number of employees from
Central China

Number of employees from East
China

BAL %

A Person

A Person

A Person
A Person

A Person

A Person

A Person

A Person

A Person

A Person

A Person

A Person

A Person

A Person

A Person

A Person

A Person

23.19

86

1,634

52,354
18,324

34,030

8,473

21,808

16,392

5,681

1,777

3,581

46,996

3,462

7,325

6,931

3,771

4,924

15.50

81

1,700

48,205
16,969

31,236

8,689

19,410

13,670

6,436

1,097

2,969

44,139

3,573

7,688

8,767

3,304

4,914

24.90

61

1,388

48,570
15,542

33,028

10,703

17,452

14,478

5,937

1,111

3,137

44,322

3,920

8,565

8,739

3,638

5,534

27.00

94

1,102

48,031
16,330

31,701

12,204

16,027

14,309

5,491

1,067

3,181

43,783

2,202

8,579

7,716

3,859

5,441

24.70

93

1,087

42,011
15,434
26,577

Undisclosed

Undisclosed

Undisclosed

ABE

Undisclosed

ABE

Undisclosed

Undisclosed

KRR

Undisclosed

KR

Undisclosed

ERit

Undisclosed

ERit

Undisclosed

KR

Undisclosed

Undisclosed
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REMEET AR

ARES TAS

EPHEETAH

HitpE 8 T AR

THBTHAR

20-307% 8 TRAR

31-405 B TRAE

41-505 B TRAE

>50mE TiRAX

L FHEE TR%SR

RS TiRAE

Number of employees from
Southeast areas

Number of employees from
Southwest areas

Number of employees from
South China

Number of employees from
other areas

Employee turnover rate

Male employee turnover rate

Female employee turnover rate

Turnover rate of employees
aged 20-30

Turnover rate of employees
aged 31-40

Turnover rate of employees
aged 41-50

Turnover rate of employees
aged > 50

Turnover rate of management
staff

Turnover rate of middle-level
staff

Turnover rate of elementary staff

Turnover rate of employees from

Northern areas

Turnover rate of employees from

Midwest areas

A Person

A Person

A Person

A Person

B %

BAL %

BAL %

BAL %

BAL %

BAL %

BAL %

B %

B %

BOKE %

BOY %

BA %

4,281

6,629

3,855

11,176

4,507

6,285

3,874

5,293

4,993

6,874

4,400

1,907

4,891

7,402

4,520

3,421

Undisclosed

Undisclosed

KR

Undisclosed

REE

Undisclosed

REE

Undisclosed

R

Undisclosed

R E

Undisclosed

R

Undisclosed

ABE

Undisclosed

KRR

Undisclosed

Undisclosed

KRR

Undisclosed

KR

Undisclosed

A

Undisclosed

K

Undisclosed

KEE

Undisclosed
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. o Turnover rate of employees from AIKE
S EE TRAR , Py B % 2 3 2 2 ,
North China Undisclosed
. . Turnover rate of employees from ~ER
ShiEE TRkE , Py B % 3 4 8 6 ,
Central China Undisclosed
" o Turnover rate of employees from KEE
ERWEE THAE , Py HA % 4 5 5 6 ,
East China Undisclosed
. Turnover rate of employees from AEE
REMES TRAX Py BAL % 4 5 5 7 ,
Southeast areas Undisclosed
. Turnover rate of employees from AHE
BEHES TRkE Py B % 2 4 5 6 _
Southwest areas Undisclosed
. . Turnover rate of employees from AEE
EMMES TRAR , Piey BAL % 6 6 8 9 _
South China Undisclosed
o Turnover rate of employees from ARE
HipihE g TiRAR Piey BAL % 2 9 6 4 _
other areas Undisclosed

Number of fresh graduates

BREEZXEAY A Person 485 545 592 785 866
employed

BEERETR Coverage of labour contracts B % 100 100 100 100 100

. . Coverage rate of social

HERREEX ) 0 ARt % 100 100 100 100 100
insurance
Average paid leave days per

NIBHABERE P P £ Day 1 11 11 1 T
person

- ; BAT

BT THTEKTE Average salary of employees , 12.95 9.79 10.39 10.27 9.08

HK$'0,000
s New occupational disease and
AL £S5 accumulat?ve occupational fil Case 0 0 0 0 0
SETHBER P

disease during the year
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Coverage for physical

ERERFEEZREEE  examination and health BAL % 100 100 100 100 100
archiving
NI A Training investment per person 77T HK$ 1,315.21 1,398 2,100 2,076 2,322
AR Training hours per person 8 Hour 24.5 38.2 77.8 64.8 87.0
ETEFIEER Employee training coverage BAL % 100 100 100 100 100
Rate of qualified products
EmakE(EE) \ P BAL % 100 100 100 100 100
(percentage)
BPMEE Customer satisfaction AR % 95.0 94.0 93.2 91.7 91.0
. Investment in employees in ST
F2 8 THEHKEA , = " 273.56 304.87 287.84 468.91 450.09
hardships HK$'0,000
i o Investment in employees in ST
HEORSS THRA » 3 / i 35.5 44.77 42.69 147.20 138.49
difficulty HK$'0,000
. - Investment in visits and e —
EDHREREST ) - BB
N comforts delivered to families of : 50 59.06 54.33 106.84 92.33
RERA o HK$'0,000
employees in difficulty
R - Investment in the education o —
BPRESTTX , , AT
N of children of employees in i 7.4 7.42 6.86 75.98 69.24
ABHA » HK$'0,000
difficulty
N , 4 BET
e RREATE Total social donations , 511.00 778.25 907.50 633.60 485.80
HK$'0,000
y Total hours devoted to charit N REE AEE RIRE KEE
AREERBERABEE , yoonoE 2.4 _ _ _ ,
and volunteer service 0'000 Hours Undisclosed Undisclosed Undisclosed Undisclosed
. Participants of volunteer AR
BTIEREHAR ) ”p : 98,000 12,000 28,630 23,483 21,782
activities Attendance
) Special funds for povert BAT
KEEHEERA P poverty / 446.54 312.18 488.23 311.22 71.90

alleviation HK$'0,000
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S2ERFENEZZAEREHRRE
LM ENBERESEROREN
(IEEMTRERRERERRZE
JRBEEERE) (FT) MR B A H
MAAREECERERBHIZE
IEEmERER) (R1T) HEBERR
2021 F )R EREYHUETRE -

RERBHE —HHNE  BREAR
W RARBBEREBETHE - HE
PE A TR B (R B AR AR AR
ECERERBYRZENEZRRSE
R (A7) IR L EAMEEFITE2
BURREE | 8% -

BERBHE_HNE  INEEIH
P A TR EN2022E3 5108 &
A REIRIE S0 MY R B4 0 CBE R iR 4T
2022 F R ER ER B RFE EIRAR
BEITENRM) RHEMITED
¥AEREHMZEZRAENEEH
BHAPEEA T - B10.5810tCO,/MWh °

2021 FEB{E TEBEATAOT  BEHA
TEEURETTES -

Notes:

The greenhouse gas emissions of CR Gas in 2021 were
calculated with reference to the Accounting Method and
Reporting Guide for Greenhouse Gas Emissions from Industry
and Other Sectors (for Trial Implementation) ( TEEHAMITED
EREREHIRUZE 7 EEIERERS) (317)) and the Accounting
Method and Reporting Guide for Greenhouse Gas Emissions
from Chinese Petroleum and Natural Gas Production Enterprises
(for trial implementation) (B ARARAREERFERE RN
28 REREIER) (R77)) developed by the National Climate
Change Strategy Research and International Cooperation Center
under the engagement of the National Development and Reform
Commission.

Scope 1 emissions of greenhouse gases were calculated based
on the total consumption of gasoline, diesel and natural gas, and
the relevant emission factors were derived from the Appendix
“Default Values of Special Parameters of Common Fossil Fuel” of
the Accounting Method and Reporting Guide for Greenhouse Gas
Emissions from Chinese Petroleum and Natural Gas Production
Enterprises (for trial implementation) (B ABMAKAREEDLE
BERBHHRE R ERRERER) (H17)).

For Scope 2 emissions of greenhouse gas, selected for the
emission factor of purchased electricity was the national grid
emission factor, being 0.5810tCO,/MWh, as specified in the
GHG emission accounting requirements for enterprises in other
industries in the Notice on Doing a Good Job in the Management
of Corporate Greenhouse Gas Emissions Reporting in 2022 ((#3
PigaF2022 F bR EREBHMREEEEBEER TENBM))
published by the General Office of the Ministry of Ecology and
Environment of China on 10th March 2022.

With the optimization of data collection in 2021, historical data
has been restated.
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Appendix: ESG Reporting Guide Content Index

&% Environmental

Al : —R =
73)¢7)] General Disclosure
Emissions

A1A1

Al.2

A1.3

A1.4

A15

A1.6

BRERIRERBHN - KRS  EERESE

BYMEEZH

(@) HX: Rk

(b) BFHETABEAZENEMEEZRROER

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and
non-hazardous waste

b9 CYER ISRl b3 E 8

The types of emissions and respective emissions data

RERBEINE (ANEGE) X (ER) B (NAGES
B - BEFREE)

Greenhouse gas emissions in total (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume,
per facility)

MELAEREYESE CAME) k (ER) BE (MAE
ESEA - BERETE)

Total hazardous waste produced (in tonnes) and, where

appropriate, intensity (e.g. per unit of production volume,
per facility)

PREAREEZYES (UM E) X (ER) BE (MAF
EBBA - BERETE)

Total non-hazardous waste produced (in tonnes) and,
where appropriate, intensity (e.g. per unit of production
volume, per facility)

RSB E B R PTIE AR R
Description of measures to mitigate emissions and results
achieved

RIREAEREZEENNTE  REEEENEBLRME
PR

Description of how hazardous and non-hazardous wastes
are handled, reduction initiatives and results achieved

P34-46

P47-48, 90

P47, 90

RN EEYT £ 8UE
RGETEE T EE
% BREEENE
EHRREZHEN
TERE - AR
W FE 2022 F FHEREE
ZAEERRE2022
BTERESGERE i

5% o

As the statistical
scope and
calculation
standards of
quantitative waste
data failed to truly
reflect the results
of CR Gas' efforts
in this area, CR
Gas will disclose
relevant data in
its ESG report in
fiscal year 2022
after adjusting the
data in this area in
2022.

P37-45

P44-45



A2 :
BIRER

Use of Resources

A3 :
RIBRAAER
The Environment
and Natural
Resources

A4 :
FEE
Climate Change

— R

General Disclosure

A21

A2.2

A2.3

A2.4

A2.5

—RRE

General Disclosure

A3.1

—REE
General Disclosure

A4 A
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BRERER (BIEER - KREMRHH) PR
Policies on the efficient use of resources, including
energy, water and other raw materials

REAEIDNERR /RREER (N - flon) AR
(ATETERHE) REE (NAGESEN - §ERNE

s
=
e

Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total (kWh in '000s) and intensity
(e.g. per unit of production volume, per facility)

BRKBREE (MWASESEM  BHEZMAE)
Water consumption in total and intensity (e.g. per unit of
production volume, per facility)

il ae R AT B LT E R
Description of energy use efficiency initiatives and results
achieved

? HSKEGERKR R R
PFACR

Description of whether there is any issue in sourcing

water that is fit for purpose, water efficiency initiatives and

results achieved

R mAABEMENES (VAR E) &
fifhE

Total packaging material used for finished products (in
tonnes) and, if applicable, with reference to per unit
produced

REETAHRERRAERERERY BOBE
Policies on minimising the issuer’s significant impact on
the environment and natural resources

BB RHHRERARRERNEATERERNEEEH
FENTY

Description of the significant impacts of activities on the
environment and natural resources and the actions taken
to manage them

BRI R EHER RS HETAEEFENEARGHEES
EHHE

Policies on identification and handling of significant
climate-related issues which have impacted, and those
which may impact, the issuer

BB ERAREHETAEEZENERRGHEBEZE &
FEE1TE)

Description of the significant climate-related issues which
have impacted, and those which may impact, the issuer,
and the actions taken to manage them

M RST Rk st 8 %

(ER) BEESE

P34

P47, 92

P45

P34-35

P45

P47, 91

P44

P44-46

P36

P36

REREE
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B1: — M
&= General Disclosure
Employment

B1.1

B1.2
B2: —MRHE
BREAR2 General Disclosure

Health and Safety

B2.1

B2.2

B2.3

BRFH L mE BERES  THERH  RY - F5Ee - P68

LAl - RIBABA R E b F538 RABFIAY :

(a) HE: R

(b) BFHETAREATENRBERLROOEH

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating
to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare

RILR - EEEE - FERARI R EE S 8 iE S BH P62, 93
Total workforce by gender, employment type, age group
and geographical region

BRI FRAER KRB S ESRALE P94
Employee turnover rate by gender, age group and
geographical region

ARERHMLZ2TERERREE TR EBEMREEN - P50, 69
(a) HE: R
(b) BFHBEBTARBEATENRBERRROOEH
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
providing a safe working environment and protecting
employees from occupational hazards

ATEREMFETHAZB R X P59, 92
Number and rate of work-related fatalities
ATIGBATIERE P59, 92

Lost days due to work injury

BT R R R R R 210 - U RBBEMITRERA A P69
Description of occupational health and safety measures
adopted, how they are implemented and monitored



B3:

B R
Development and
Training

B4 :
& TR
Labour Standards

—REE
General Disclosure

B3.1

B3.2

—MRIRE

General Disclosure

B4.1

B4.2
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BRARAE TE1TTIERE 0 MH R A MR -
)

Information on policies on improving employees’
knowledge and skills for discharging duties at work.
Description of training activities

BEMRIRESER (NSREEE PREEES) EHHNF
JEEASL

The percentage of employees trained by gender and
employee category (e.g. senior management, middle
management)

RILRI BB ERIE D - FEE 8 T X I T 195 2
The average training hours completed per employee by
gender and employee category

BEERIEE T4 4|4 TH) -

(@) BE: Rk

(b) HETFHBTABEAZEMHEAEIZRBNEN

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
preventing child and forced labour

R REENNERAREE T RS T
Description of measures to review employment practices
to avoid child and forced labour

BB IRE R BN ERE B R ATERE) 5 5%
Description of steps taken to eliminate such practices
when discovered

AR FIE

P63-66

P67

P67

P68

P68

AHBFEHAET RS
HETHER - TE
A

Not applicable
because there were
no cases of child
and forced labour
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RE  HERERIEERS
Reference Table of ESG Indices

B5:
HrERER
Supply Chain
Management

—REE

General Disclosure

B5.1

B5.2

B5.3

B5.4

B HERENRE I g RRBR
Policies on managing environmental and social risks of
the supply chain

IR B e RS A

Number of suppliers by geographical region

A BRHEREERNES  mENTEBEMNNHERE
B URABEHIONRITRERTE

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, how they are implemented and monitored

A B B ERGAIRE RS RRAED - AR
BT RERTE

Description of practices used to identify environmental
and social risks along the supply chain, and how they are
implemented and monitored

HMEREH RN R E S RIRRERRREHES - ARE
BRITRERF %

Description of practices used to promote environmentally
preferable products and services when selecting
suppliers, and how they are implemented and monitored

BREEE
Pages of Disclosure

P80-81

P82

P82

P80

P82



B6 :

EmEE
Product
Responsibility

—REE
General Disclosure

B6.1

B6.2

B6.3

B6.4

B6.5
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BREMRHERNREOREER S BS  RERLEBEE  P74-75

VAR R AR -

(a) EE: R

(b) ETFHBTABEATENHEBERRRHINEN

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
health and safety, advertising, labelling and privacy
matters relating to products and services provided
and methods of redress

PEICERERBH TR ERFEMMARNRNEDL FEEBTER

Percentage of total products sold or shipped subject to Not applicable to

recalls for safety and health reasons the major business
operations

REERERMRBORFERA AREE TR P79

Number of products and service related complaints
received and how they are dealt with

it B R R E R A BRI D) P76
Description of practices relating to observing and
protecting intellectual property rights

i EERTE AR RERDYIEF TERBTER

Description of quality assurance process and recall Not applicable to

procedures the major business
operations

BB E B RRE RALVBECR - ARAEBRT RERTE P75
Description of consumer data protection and privacy
policies, and how they are implemented and monitored
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B7:
RES

Anti-Corruption

B8:
HREE
Community
Investment

—REE
General Disclosure

B7.1

B7.2

B7.3

—RR =
General Disclosure

B8.1

B8.2

BB IR - R - BEFROLREN
(a) EEX: R

(b) BFHETAREATENRBERLROOEH
Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating

to preventing bribery, extortion, fraud and money

laundering
RERANHETASEESREVEBENESHFARMEDN
HENEEN
Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees
during the reporting period and the outcomes of the cases
RS b R B RIR T - ARBRIRIT REE A
Description of preventive measures and whistle-blowing
procedures, and how they are implemented and monitored
HRmESRE TRENRESE
Description of anti-corruption training provided to
directors and staff

BRAMR2ERTREEMELETENEREEKZDE
Z R R MmN BER

Policies on community engagement to understand the
needs of the communities where the issuer operates

and to ensure its activities take into consideration the
communities’ interests

B EREE (WM E  BREE - BIEK #FE - b
25)

Focus areas of contribution (e.g. education, environmental
concerns, labour needs, health, culture, sport)
EEIEEMBHAER (NS EHERE)

Resources contributed (e.g. money or time) to the focus
area

P15-18

P19

P17-19

P18

P84

P84-89

P84, 96
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#FEHAE1901-02% 26 Harbour Road, Wanchai, Hong Kong.

%74 Telephone : 2593 8200
{EE Facsimile : 2598 8228
#81E Website . WWw.Crcgas.com

FH Email . investor-relations@crgas.com.hk





