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This report is the seventh standalone Environmental, Social and
Governance Report published by China Resources Gas Group Limited

and its member companies.

CR Gas reports its strategies and commitments on the topics
of environmental management, social responsibility and group
governance in the past year in a comprehensive and objective manner
to all levels of society in the principles of being open and transparent,
while disclosing and displaying in details the Group’s performance
and performance appraisal in the relevant areas through data.

This report is published in both Chinese and English. In case of any
inconsistency, the Chinese version prevails. Meanwhile, the report
has been uploaded to the website of The Stock Exchange of Hong
Kong Limited (the Stock Exchange) and the Group’s website at
www.crcgas.com. We look forward to your valuable feedback as you
get to know us better through this report.
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For the convenience of presentation, the “CR Gas”, the “Group”, the “Company”, “we”, “us” or “our” in this report all
refer to “China Resources Gas Group Limited and its member companies”.

R REREBOZOER - £2023F1A1HE2023F12A31H (GBI AFE K [FR]) NIRE e MERRIR
BRI DANARBE LlEE  AREBEASEMBEY  BEFTREED KRS - £688FR (oh UK - o8
TR~ RBFLRE) TS MEEHE -

This report covers the environmental, social and governance performance of the core business of the Group during
the period from 1st January 2023 to 31st December 2023 (the “Year”), with contents of certain sections exceeding the
above timeframe. This report covers all business activities, including city gas business, integrated services, integrated
energy (distributed photovoltaic, distributed energy and transport charging) business and operational locations of the
Group.
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In compliance with the “comply or explain” provisions as stipulated in the Environmental, Social and Governance
Reporting Guide ((3&¥% * & REAHREES])) in Appendix C2 of the Main Board Listing Rules (ZEAR_ETRAI)) of
The Stock Exchange of Hong Kong Limited (the “Stock Exchange”), this report has made disclosure based on four
reporting principles, namely materiality, quantitative, balance and consistency, as set out in the Guide.

EXeRERE  REMEEAERSE U NERIENER  BEKLER - XN2024F3 A28 HEZBBUNESGRER
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The Board is responsible for leadership, decision-making and supervision of the measures, policies and processes in
environmental, social and governance aspects, and reviewed and approved the issuance of this ESG report on 28th
March 2024.
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GROUP PROFILE

CR Gas was established in January 2007 and listed in Hong Kong
(stock code: 1193.HK) at the end of October 2008. It is the city gas
investment and operation platform under China Resources (Holdings)
Co., Ltd., mainly investing in and operating city gas business closely
related to people’s life in the Chinese mainland. Headquartered in
Shenzhen, with branches and subsidiaries in many cities in China, the
Group is one of the largest city gas operators in China. The principal
businesses of CR Gas include the purchases and sales of natural gas,
the construction and operation of pipeline facilities, gas for vehicles
and vessels, integrated cooling, heating and power energy, vehicle
hydrogen refueling, vehicle charging, and integrated gas services,
etc. As of the end of 2023, the Group’s business has covered 25
provinces, 15 provincial capital cities and 76 prefecture-level cities,
with a total of 276 urban gas projects. In 2023, the gas sales volume
was approximately 38.78 billion cubic meters, with the number of

service users reaching 57.78 million.
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Given the constantly growing business scale and improving business
quality of the Group, as well as the encouragement shown by the
government in the promotion and use of natural gas and other clean
energies, Moody’s maintained the Group’s credit rating of A2, S&P
Global and Fitch Rating maintained the Group’s rating at A — in 2023,
reflecting the extensive recognition given by the market to the Group’s
development strategy and financial performance of focusing on the
main business to develop comprehensive services and integrated
energy business. In addition, MSCI, an international authoritative index
institution, maintained the Group’s ESG rating of A, reflecting the
extensive recognition given by the market to the performance of the
Group’s adaptability to long-term, financially relevant ESG risks and
opportunities. Meanwhile, the Group’s outstanding ESG governance,
social environmental value creation and risk management level have
enabled the Group to be selected in the “ESG Pioneer 100 Index of
Central Enterprises” in 2023, providing an important reference for the
State-owned Assets Supervision and Administration Commission of
the State Council to coordinate and promote the ESG work of central
state-owned listed companies.

CR Gas actively responds to the ESG initiatives of the State-owned
Assets Supervision and Administration Commission and the United
Nations, fulfills its social responsibilities as a central state-owned
enterprise, adheres to the responsibility of providing clean and safe
energy, and is committed to providing customers with safe and
reliable energy products and services, so as to contribute to building
a green, low-carbon and sustainable future.
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(-5 BUSINESS NETWORK OF CR GAS, 2023

N 0 GEE=R=SE ] I 9 FaR R — 5 N 0 [EE ]
“West to East 1” “West to East 2” “West to East 3”

N o JII s — 6 RAERR @ RBITRARRR
“Sichuan to East” “Myanmar to China” “Russia to China” Eastern

Pipeline

...... o BT RARALR @ KRB ARARPLE -Fvo e @ RERIERAR WL
“Russia to China” Western “Russia to China” Existing LNG Receiving
Pipeline Central Pipeline Terminal

. 276 15 76
) HTRRER HEHWH 3 AR 3 T
276 city gas projects 15 provincial capitals 76 prefecture-
level cities
5,778 30.69
BFERAF BLrEER
57.78 million 306,900 km

customers connected pipelines
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2 378
CORPORATE CULTURE

EER R ERKEAREE ML fEdn REZEER HAIKTFER
DNA Determined to realize the great Mission Embrace green development and build
rejuvenation of the Chinese nation a beautiful life together

REEAREREE M
Pursue to create a happy life for the
people

RS RARZERMEERD
Vision HR—REERRG B
Become a world-leading energy service

RERBEREEERMILS
Strive for the economic prosperity for

12 GOUTIR enterprise trusted and preferred by the public

BEESR METIE  Integrity
e Value H45Em  Performance-Oriented
MISSION LAANBZ  People-Oriented
&1E£H  Win-Win Collaboration
FE= EEH
VISION VALUE A o] B A
SEER u—.%ﬂ%# LA & 57 Bl B 2= A AR 1
DNA Spirit Dedicated oneself to the cause of the country
HAR A ST BT
Be the pioneer to be innovative
A E TR ZEAS B EATTHI B FREAF
ATMOSPHERE SPIRIT :
To forge ahead with perseverance
BN EREFEE
Exert constantly for the betterment
HESE B B F HEER
Atmosphere Sincerity Solidarity Open-mindedness Proactivity
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RERE
RECOGNITIONS AND AWARDS

* Kk ok kX
REESG - 5100

SRR AT L2 )

PO REEAR, B P ESG-
BREET.

NE(hRPE FTARESGER % (2023)) 2023F HEREREKRE
B [ RMESGS 1210046 # [BERREDERE] 25
Selected in the “ESG Pioneer 100 Index of Central Hong Kong Green Awards 2023 — “Environmental,
Enterprises” issued by the ESG Blue Book of Health and Safety Award” — Gold

Central-Controlled Listed Companies (2023) (& &
¥ FHARIESGE K £ (2023)))

&

REEPE RS EEAR
HENEEVERNGSON

RIRIEB

2023 F BB EZ PN EE
[BECETHERATEEE | RE S5
(R —RBLERBELER])
Second Prize in the first “Professional Competition on Innovation in Digital Scenarios of
SOEs” hosted by the State-owned Assets Supervision and Administration Commission of the
State Council in 2023 (“Business-Finance-Taxation Integrated Intelligent Operation Practice”)

AB203FE+HEZHAEREFSEERS | BRRM (MR ABRREEKAIELHEEHRE
BREN(RIZ-RIBA-FR]  EHRENEERRRZE))

Selected in the award-winning cases in 2023 in the 14th National “Excellent 100
Management Cases” (From “Learning First Class” to “Creating First Class”: CR Gas’s
Path to Benchmarking Growth (ft[2—R1Z[ 8 —%K ] EBFRIANBEERRZE))
compiled by the team of Professor Yang Zhong, Executive Deputy Secretary of the
Party Committee of Nanjing University)

EEMARRE2NENE2E AR AL EERERERBERRERETIREEGERESE -
CR Gas team won the Gold Medal in the Team Competition in the 4th National Petroleum and
Petrochemical Professional Vocational Skills Competition for Gas Pipeline Network Operators
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HREREE AR R I 12 TR B 2 MR KA B AR
CR Gas Inspection Team of Fengfeng
Mining Area, Handan CR Gas

SEEREBRREBRARDEEHRE AR
SEMEIE

Comprehensive Maintenance Class
of Hefei Heran CR Gas Co., Ltd.
Logistics Service Company

EREERRER D DRI A MR AT
Xiamen CR Gas Liquefied Petroleum
Gas Storage and Distribution Station

BMNEBRRERD B ERETE
Fuzhou CR Gas Co., Ltd. Pipeline 2023 F 2 EMTITE R BB S B AL HE [ RE VA | HBER

Network Operation Department Honored as the “Advanced Unit” in the 2023 National Gas Industry Safety
Development Labour and Skills Competition

SR AN EE TR R AR 49 75 PR 2 B AR 45 B
& BR#
Zhengzhou CR Gas Co., Ltd.

Mianfang Road Customer Service
Center

EMERRRRC R MR B

FAEPLAZIE
Xiamen CR Gas Liquefied Petroleum
Gas Storage and Distribution Station,
Dispatching Unit of Dispatching
Center

2023 2 BIMEMTEIEMEEE=TARFELEHEENA]
‘Advanced Unit” in the Safety Competition of the 36th Annual Meeting of the
China Gas Labour Union Joint Committee in 2023
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FILEERE
Zhongshan CR Gas

2023 F PRI EERAZ [ LT EHEREFRBES ¥ | 18R
“Zhongshan Enterprise Outstanding Contribution Award for Outstanding Enterprise” at the 2023
Zhongshan Entrepreneur Conference

REEBRR
Dalian CR Gas

20235 B+ —EH[HBCEFREEZB T A | BI8MATREETERIES |
(REEBRRBBE IR - [FEIFE)D)
“Best Practice Project in Strategy Execution” in the 11th “Chinese Enterprise Benchmark Learning Platform”
in 2023 (Dalian CR Gas Strategy Accelerator: “Green Orange” Plan) ((AE#H BIA T B RS hnik =S « [ F1E &
Z)))

REEERR
Chengdu CR Gas

B ER TR AR E R R S g
‘Advanced Unit” of Housing and Urban-Rural Development System, Sichuan Province
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2023 F E 2 BIMRRITHR ST VAR
‘Advanced Team” in the Nationwide Gas Industry of 2023

R OE-
EEE L PN

AP 20234 BT B BRI 5 Bz
RIE “RIEH" X

2023 FEIHEEEMBBERER [ RN | SiEEBBEM
Winner in the 2023 “Ankang Cup” Contest of the Housing and
Urban-Rural Development System, Jiangsu Province

BEsh > 20235  EEMRAEEREEBER  SHEXZH T 2EHERRREEHELAEEAGNHE ETRBESITHE
B BENXBTEEEATINEE 2024518160 > BIBREEELSESERNEREERR(RER) °

In addition, in response to the requirement of MOHURD in 2023, CR Gas completed the development and
operation tasks of the special improvement system on urban gas safety of the country with high quality, giving
strong support to promote the special improvement work. On 16th January 2024, China Resources Group
received a “Letter of Commendation” from the Bureau of Social Responsibility of the State-owned Assets
Supervision and Administration Commission of the State Council.
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MAEIAERS
BF

Primary Business

CR Gas is principally engaged in downstream city gas distribution
business, integrated energy business and integrated gas services.
Its operations are strategically located across China, mainly in areas
which are economically more developed and densely populated and
those with rich reserves of natural gas.

CR Gas has made every effort to develop its natural gas supply
business, pipeline natural gas to industrial, commercial and residential
customers as well as natural gas vehicles, and promoted the rapid
development of integrated energy and integrated service business. As
of the end of 2023, the Group invested in a total of 276 gas projects
in a number of large and medium cities in China, with operations
spanning 25 provinces and covering 15 provincial capital cities and
76 prefectural-level cities. In 2023, the Group sold a total of 38.78
billion cubic meters of natural gas. New industrial and commercial
users reached 0.0413 million, and new residential users reached 3.313
million. In particular, new house connection users, existing house
connection users and coal-to-gas conversion users reached 2.883
million, 0.384 million and 0.046 million. The total length of the pipeline
network was approximately 0.3069 million kilometers, and a total of
315 gas filling stations were built.

MHAEERAP
BP

Heb - iEREAFP EBREEAP Rem AP
BF BF 8P
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EELIER Low-carbon Business Development

MF o ERBBOEEARERER - BR In recent years, the state’s overall economy has shifted to low-carbon
BERA TSI RIG R - RZEERIR K3 development, with a significant increase in the demand for clean
REE - ANEBBGRANAESEREEME energy. In response to the state’s low-carbon development strategy,
B BRERR - EZE RB=-KNER - BS the Group proactively leverages its customer resources and technical
BEROMAKNK - 2 EERFIZ MBI A advantages and focuses on the three scenarios of parks, buildings
ZREW  THIRAREER A REBREE and transportation to steadily develop the three major businesses of
N ITEAEBEHRREENEREEIRE distributed photovoltaic, distributed energy and transport charging,
% HEERERREE PO AR K - continue to enhance its comprehensive energy solution capability

to build a comprehensive energy business with the characteristics
of CR Gas and supply clean energy to meet the energy demand of

customers.
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In the field of comprehensive energy, as of the end of 2023, in terms
of distributed energy business, 30 new projects were signed, and the
cumulative number of projects reached 173, with an installed capacity
of 1.2GW; and 98 new distributed photovoltaic projects were signed,
and the cumulative number of projects reached 168, with an installed
capacity reaching 213.7MW. During the Year, the Group leveraged
on the strengths of its city gas business and shared resources and
pipelines to cooperatively develop the distributed photovoltaic project
in the whole region of Jiangning District, Nanjing, Jiangsu Province,
with an installed capacity of 100MW and electricity generation of
100 million kWh per annum; and developed the distributed central
heating project in Yiliang Industrial Park, Kunming, Yunnan Province,
with a project investment of RMB48.96 million and sales of steam of
0.38 million tonnes per annum. The Group also actively expanded the
transport charging business by establishing specialized car charging
companies in Taizhou, Zhejiang Province and other places and
continued to expand its sites for bonding bus users and piloted social
charging station business. During the Year, 61 charging stations were
newly put into operation, resulting in a total of 232 charging stations
being put into operation, and the sales of electricity increased by
14.7% to 310 million kWh as compared with the same period of last
year.
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Looking back on 2023, the geopolitical crisis intensified, the economic
recovery was sluggish, changes and turmoil went hand in hand,
and unity and division were stirred with each other. Sustainable
development is the “golden key” to solving current global problems.
As a carrier of economic force, enterprises have a long and arduous
task to ensure sustainable development. CR Gas adheres to integrate
the concept of sustainable development into its daily corporate
operations and management, strengthens streamlined operation and
refine management, pays attention to the harmonious development of
its business with the economy, society and environment, and works
with stakeholders to create an inclusive, sustainable and resilient
future.

CR Gas adheres to compliance operations, continuously improves
corporate governance, establishes a board diversity policy, and the
Nomination Committee reports annually on the Board’s progress on
diversity, and monitors the implementation of the policy. A new female
director was appointed in 2023. At the same time, we have established
an integrated risk prevention system, continued to optimize the risk
management process by strengthening the internal control, audit
and supervision mechanism, improved anti-corruption and integrity
mechanism, focused on whistleblower protection and conducted
business ethics training, so as to enhance employees’ awareness
of fair competition and business ethics. We integrate sustainable
development into daily operations and management, conduct
questionnaire surveys on major issues by establishing effective
and diversified stakeholder communication channels, and apply
the results of survey to improve corporate sustainable development
strategy, so as to provide a clear direction for the Group’s sustainable
development.

CR Gas upholds the principle of quality first and provides customers
with stable and safe city gas. We have established an internal quality
assurance system to regulate the quality management process, strictly
control product quality from the three aspects of design, construction
and supply, and comprehensively improve product quality and
safety. At the same time, we actively promote the construction and
piloting of intelligent and digital projects in business areas such as
integrated services, transmission and distribution operation, and
business management, and continuously expand the digital coverage
of key links. In addition, by upholding the “customer-oriented”
service philosophy, we gain insight into the real needs of customers,
continuously improve service quality and regulate service standards to
ensure service quality, thus enhancing customers’ satisfaction with the
Group’s products and services.



i

EHMRBEUNTERTER  BUTE
FIRER BREELZZEEESERHZE
¥EELEENSEIA  HEELLEE
BER FREARIRFENEZE2EREE
X BUESEZR2TERZHER  BAANID
BRI ER  TERC L2 RABREE N
o tih BB RFARELE2ERRCEE
718 - EAFWEBHIEMEREAR202317
B [Z2EEAES  WERREEH
BEEAETE - HELEEMAEIR - MA%E
PRBEBREENEARMEREILZEE
B ITERFNT2EERSENL - 2023
FoRRAARBFEBERLREESW -

s

ERRRBAREERESAERERZ
o ERERBR €K KEge
BERBI BB - BRRE ] ER
WEETEN  BIFRERS  EBBR - 2&
glE - BETERE B R|I3KEE
FRIoHRAAER  2HEXEER B
BEI3TEEBKBT - BAFPRMIGAERE
m] R [8ERERE R - 20234 - FEEMK
RFBEOLHANKIBESHE - RETEE
HEEH1681E - HEIFEZE213.7KE
S FEE2,763.258 T A - B 1 FNiHFHA
FERBRIE1.6180  FREFTT I
61/ » 2HRIERTIL232ME - EEEHEF
REIER14.7% =3 1BE AT HAE
FHWORBEES0. 18BN o pLoN - REEET
BrTHRSEBRIZE LR & IEL
TE - RSTEEEREEETIE B2 HEE
#HE = AEERBENEE - RA AR AHE
BRMEHRBEE NS -

18 CHINA RESOURCES GAS GROUP LIMITED | #HMRRIZERER AT

With the goal to “pursue zero accidents and incur no liability”, CR
Gas insists on implementing the safety management concept into all
aspects of the Company’s production and operation, and continuously
optimizes the safety management system. We have developed a
safety management model with gas characteristics, and established a
dual safety prevention and control system to continuously strengthen
safety risk supervision through internal audit and external verification.
In addition, we have carried out a series of activities including the
annual action to strengthen safety management, the action of special
investigation and rectification of major accident hazards in 2023, “Safe
Production Month” and special investigation and rectification of city
gas to promote safety technology innovation, step up efforts in safety
risk monitoring and management as well as safety management of
stakeholders to create a good corporate culture of production safety.
In 2023, the Company had no major production safety accidents.

CR Gas has deeply rooted the concept of sustainable development
in its business, actively responded to China’s “dual carbon” policy to
promote green transformation. In accordance with the overall business
positioning of “based on city gas business and oriented to terminals”,
it adheres channel integration, business synergy and multi-products
to create value, focuses on the 3 major scenarios of “parks, buildings
and transportation” and adopts 3 business paths of “distributed
photovoltaic, distributed energy and transport charging” to provide
users with “integrated energy products” and “integrated energy
services”. In 2023, CR Gas signed 98 new distributed photovoltaic
projects, and the cumulative number of projects reached 168, with
an installed capacity reached 213.7MW and the sales of electricity
throughout the year of 27.6325 million kWh, enabling the downstream
users to achieve a reduction in carbon emissions of 16,100 tonnes;
61 charging stations were newly put into operation, resulting in a
total of 232 charging stations being put into operation; and the sales
of electricity increased by 14.7% to 310 million kWh as compared
with the same period of last year, enabling the downstream users to
achieve a reduction in carbon emissions of 0.301 million tonnes. In
addition, the Group plans to gradually carry out climate change risk
identification and response work for each business and at the same
time continues its work to optimize carbon verification by gradually
disclosing the emission data of the corresponding categories in scope
3, so as to enhance the Company’s sustainable development and
ability to cope with climate change.
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CR Gas always actively fulfills its responsibilities as a corporate
citizen, attaches great importance to the protection of human rights,
deeply cultivates a people-oriented culture, and strives to create an
equal and inclusive working environment. We actively safeguard the
legitimate rights and interests of our employees, provide them with
competitive remuneration package and humanistic care, focus on
aligning employees with corporate growth, and continuously gather
the centripetal force for corporate development. In addition, we are
active in building a win-win industry ecosystem, enthusiastic about
public welfare, and courageous in assuming social responsibilities.
We convey the concept of sustainable development to upstream and
downstream enterprises and promote the ecological construction
of responsible supply chains. We actively promote social welfare
undertakings, focus on the rural revitalization strategy, respond to
China’s reform in the natural gas system, assist the government in
strengthening market governance and supervision, and cooperate with
regions in the integration of regional gas markets to contribute to the
realization of the new pattern of “one city, one grid” construction.

CR Gas will continue to put into practice the corporate purposes of
“promoting green development and creating a better life”, anchor the
long-term goal of becoming an internationally renowned and China’s
first-class integrated green energy supplier, adhere to both value
creation and value realization, make efforts to better serve the national
strategy and industry development, firmly fulfill social responsibilities,
strive to become a benchmark enterprise in creating outstanding
social value, and transmit continuous impetus to the sustainable
development of society.
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Adhering to Compliance Operation and

Improving Sustainable
Development Management
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CR Gas is committed to strengthening the foundation of corporate governance, enhancing risk prevention and control

capabilities, and adhering to business ethics. At the same time, we are dedicated to improving the ESG governance
system, providing strong support for the high-quality development of our Company.

2023 EFEN

2023 Responsibility Performance

BERR

1,378.71@sx

Total assets of HK$137.871 billion B R

168m

168 new patents

GIbEEEE

89.09@sx
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 BFERKE TEUSARRERE
): Adhering to Compliance Operation and Improving Sustainable
Development Management

1.1 SOLIDIFYING CORPORATE GOVERNANCE

CR Gas continues to promote the building of a modern corporate
governance system, strictly abides by business ethics and strengthens
major risk management to ensure the sustainable development of the
Company.

Improving Corporate Governance

The Group is committed to improving its corporate governance
structure. The general meeting of shareholders, the Board of Directors
and the senior management strictly exercise their powers and perform
their obligations in strict accordance with the responsibilities under
the Articles of Association (AFRIEIE)), and give full play to the
functions of four committees under the Board of Directors (Audit and
Risk Management Committee, Remuneration Committee, Nomination
Committee and Corporate Governance Committee) to effectively
implement corporate governance. We have established a board
diversity policy in accordance with the Corporate Governance Code.
The Nomination Committee will report on the composition of the
Board of Directors in terms of diversity in the Company’'s Corporate
Governance Report ({B¥E/ATE)) every year and monitor the
implementation of the policy.

BREN

Key Performance

e EXY /ZEREHIIR
° 17 Board/committee meetings

o RELER ZERRREF ZETHHEEI%

. The average attendance rate of directors/members at each Board/committee meeting is 90%

o HEHAMEIRLUES

° One new female director was appointed during the reporting period
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In 2023, CR Gas revised the Operation Manual for Powers and
Responsibilities of CR Gas (2023 Revision) (EBHMREERETFM
(2023H%))), the List of “Three Major and One Significant” Decision-
making Items of CR Gas (2023 Revision) (ZEBHMAI=ZE— K REE
TE)5 B (20234)))), the Rules of Procedure of Party Committees of CR
Gas (2023 Revision) (EBMREZ S FH B (20234%))) and the list
of Significant Operational Items for The Party Committee’s Studying
and Discussion in Advance of CR Gas (2023 Revision) (ZFEBEMKAE
ZHEMRFMEALE BEEE (20234%))). In accordance with the
CR Gas Board Affairs Management Policy for Member Companies ((#
HMARECEEETSRKEEFIE)), we established an online board
management ledger for member companies and standard board
operation evaluation forms for subsidiary companies to regulate the
management of board affairs of member companies and effectively
improve the management of board affairs.
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Strengthening Prevention and Control of Risks

In order to ensure that various risks are effectively identified,
evaluated and controlled, CR Gas has established an integrated risk
prevention system, and continues to optimize the risk management
process by strengthening the internal control, audit and supervision
mechanism, so as to achieve the sound development of the Company.

Establishing an Integrated Risk Prevention System

With the objective of “strengthening internal control, promoting
compliance and preventing risks”, and in accordance with the
Integrated Management Policy for Law, Compliance, Internal Control
and Risk Management of China Resources Gas Group Limited ((ZEH
MRIZERBRABDER - &8 - AEREBR—BELEERTIE)), CR Gas
has established a risk management oriented integrated risk prevention
system with synergies among the four functions of law, compliance,

internal control and risk management.

The Board of Directors of the Group is the highest decision-making
body for the integrated management of law, compliance, internal
control and risk management. We have established the “Lawful
Governance, Risk Control and Compliance Management Committee”
(hereinafter referred to as the “Risk Control Committee”) at the levels
of headquarters, major regions and regional companies, with the
heads of each unit serving as the director, department heads serving
as members, and the secretariat responsible for implementing the
specific work of the Risk Control Committee. In addition, we have
established the position of Risk Control and Compliance Officer at the
levels of headquarters, major regions and regional companies, who
formed a compliance and risk control working group with the legal
and risk control departments to strengthen risk prevention and control
through regular meetings.

Improving Risk Management Process

According to the risk management process of CR Gas, we regularly
sort out and evaluate risks every year, and follow up on risk
performance and the implementation of response measures. Regional
companies regularly report to the Regional Risk Control Committee,
Major Regional Risk Control Committee, the Legal and Compliance
Department of headquarters to ensure the efficiency and quality of the
risk prevention and control work carried out in a uniform manner.



24 CHINA RESOURCES GAS GROUP LIMITED | #EMRIZERER LT

ERMRABEERE

G
Identification and
evaluation

CR Gas Risk Management Process
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Based on CR Gas's comprehensive risk pool, at the beginning of each year, we identify major

risks for the year and put forward prevention and control suggestions, form a company-
level risk list for the year after being summarized by the Legal and Compliance Department
of headquarters and resolved by the Headquarters Risk Control Committee, and adopt
comprehensive measures to guard against risks based on different risk types to avoid
repeated follow-up of same risk.

ERIETRE

Monitoring and alert
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Based on the risk assessment results at the beginning of the year, we set quantitative risk
monitoring indicators in a scientific way, establish and improve quarterly monitoring of major
operating risks, report new major risks in a timely manner, and take prevention and control
measures to achieve early prevention, early detection and early disposal of risks.

EEEEY

Supervision and
rectification
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For processes and stages with significant risks identified, we would inform risks by such
means as sending risk alert letter, supervise the rectification of internal control deficiencies
identified, and take effective measures to prevent relevant risks.

AR EE
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The Legal and Compliance Department of headquarters prepares an annual risk management

Review and ) : ) .
. and internal control report and reports to the Audit Committee of the Company, conducts in-
improvement ) . ) . .
depth analysis of the causes of typical and common risk events and studies corresponding
management measures.
MEAEFTEETF Strengthening Audit and Supervision of Internal Control
AE—SIRASEEHSERBOGE S - A To further enhance the Group’s ability to cope with various risks,
EETH TEETT BB RN RIS o 75 the Group continuously improves its audit supervision and internal
RESEOER - BB IERT 1118 control mechanisms. On the basis of the original policy, we have
MEEEETHIE - B AP E AR EE added and revised 11 audit policies at headquarters level to promote
BREfEATEIER - E2E:  MARK & the integrated operation of audit functions at the headquarters and
TRFABC 7 E R — BB LIELE - regional levels in terms of plan management, quality control, problem

rectification and resource allocation.
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We strictly follow the requirements that “regional companies must
conduct internal control evaluation once every two years, and member
companies must conduct internal control self-inspection once a year”
to carry out regular supervision and inspection on internal control
systems. In order to achieve the goal of full coverage of the internal
control system self-evaluation, we organized and carried out internal
control evaluation in all regions during the Year, covering 7 aspects
including anti-corruption, business ethics, risk management and
control, capital management, project management and accounts
receivable, and rectified the problems identified in a prompt
way. According to the Medium and Long-Term Plan for Economic
Responsibility Audit of CR Gas (ZEHRELBERTETTFRERED),
all regional companies will have full coverage of internal audits within
five years.

Business Ethics Management

CR Gas has established a sound business ethics system by improving
anti-corruption and integrity mechanism, focusing on whistleblower
protection and conducting business ethics training, thereby forming a
strong connection in all links to promote the sustainable development
of the Company.

Improving Anti-corruption and Integrity Mechanism

In strict compliance with the laws and regulations related to anti-
corruption and integrity, CR Gas issued internal policy documents
such as Overseas Anti-Commercial Bribery and Compliance
Management Policy (CB/)NREXEHBBREHREESIE)) to provide
guidance for identifying and handling corruption issues. At the same
time, the Board will review the policy from time to time to ensure that
the relevant provisions comply with the prevailing laws and regulations
as well as the actual situation of the Company.

The Group has established a “comprehensive supervision” system
under the unified leadership of the CR Gas Party Committee, under
which a “comprehensive supervision” system leading group has been
set up, with the Discipline Inspection Commission Office serving as
the daily office of the leading group, focusing on key areas such as
improving Party conduct, building integrity and anti-corruption, and

specifically implementing various management tasks.
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We have taken measures such as integrity commitment, self-

examination and self-correction, and audit supervision to strictly

require that employees must not accept or solicit any benefits in any

form from suppliers, customers, subcontractors or other persons

affiliated with the Group’s business operations. We have also extended

the integrity requirements and assessments of relevant policies

to our suppliers, requiring all suppliers to sign the Transparency

Declaration (B3%E %) and pass on anti-corruption requirements to

their employees and partners. (For related information, please refer to

the chapter of “Regulating Supply Chain Management”).

>

Integrity commitment: We invited construction units and
supervision units to watch videos such as “Conscience Projects”
(RO IH)) and signed the Undertakings on Integrity ((BEZ#
%% %)) and Undertakings on Production Safety (%24 E
#2)) to contribute to the construction of clean and high-quality
projects.

Integrity education: We continuously organize and carry out
various forms of integrity education month activities to achieve
full coverage of integrity education.

Audit supervision: We focus on managers’ implementation of
responsibilities for improving Party conduct, building integrity
and compliance with the regulations on integrity in work, and
post an “Audit Announcement” (&A% )) on site to publicize
the information of reporting email address.
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Enhancing Whistleblower Protection

CR Gas has issued internal policies such as the Guidelines for
Complaint Reporting and Management of Compliance Work (& #8 T{E
EFER IR E 1 $55])) and Disciplinary Review Confidentiality Regulations
of China Resources Gas Group Limited (ZEBRRIZRER A AL EE
EBRZTYERE)) to standardize the reporting and handling process
of corrupt and non-complying practices and provide the necessary
policy basis for the protection of whistleblowers.

» Smooth reporting channels: We have a whistle-blowing
hotline, a mailbox, and a mailing address in place for reporting
corrupt and non-complying practices to ensure that anyone can
confidentially report violations through the hotline, mailbox and
personal visits.

» Ensure information confidentiality: We require executive
personnel to strictly abide by national laws and the Company’s
internal confidentiality requirements and sign a confidentiality
agreement and whistle-blowing materials and records will be
managed as confidential documents to ensure that the contents
of the report are strictly kept confidential.

»  Prohibit retaliations: All retaliations against whistleblowers
are prohibited. In case a whistleblower is threatened, retaliated
against, or revenged against, we will offer the corresponding
legal support and protection to the whistleblower to protect the
rights and interests of the whistleblower from being infringed.

Promoting Business Ethics Training

We provide business ethics training to all employees (including
part-time employees) and contractors. We consolidate employees’
awareness of integrity and self-discipline and create a clean and
incorrupt working environment through regular integrity reminders,
integrity education, warning case studies and other activities. During
the reporting period, we delivered integrity education at directors and
all employees of the Group of 736 hours in total, with total attendances
amounting to 44,820.
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»  Delivered more than 490 Party lectures on clean administration to personnels at mid-level and above,

personnels in key (sensitive) positions and young cadres, with over 13,500 participants.

> HBSPERZEAEEA - BLEANKY  BACERSASRENERBEZRENTHAB0080K - BEI158A -

»  Organized more than 300 study sessions on the code of integrity and self-discipline, regulations on Party
discipline, and the relevant requirements for the integrity of leaders of state-owned enterprises, covering
nearly 15,000 people.

> ARETHEARE  FEEEENAERERHEASHES  ARBECKEREEFI (TR EEEFEFARRE
TRHE42080% - 2EABIE158A -

»  Conducted more than 420 warning education sessions by holding warning education conference, conveying

0}

the spirit of the warning education conference of the Group and the headquarters, and watching Always
Blow the Charge ((KEMESR)), Zero Tolerance (ZFAR)) and other thematic films, with nearly 15,000
participants.

> BEEMEMRACXICERNE AL 2BESEDE Lo  ELRSACERMBERIAE E220888 - &
Z%375,800A ©

»  Giving full play to the education function of the red cultural resources in the region where we are located, we
organized more than 220 visits to revolution museums, memorial halls, Party history museums and other red
resources and integrity education bases, covering nearly 5,800 people.

> AR RESRRFRZHEGERE  YABBEIBERK  2ESEM  DESHFURBESIER  EEREX
E5E -

» Organized nearly 40 regions to carry out integrity education video broadcasts, and created a cultural
atmosphere of integrity through themed posters, comic brochures, animation educational films, calligraphy
and other works.
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Case Study: Focus on Improving Party Conduct
and Building a Solid Defense Line in the Fight Against Corruption
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On 13th April 2023, CR Gas held the 2023 Work Conference on Improving Party Conduct, Building Integrity
and Anti-Corruption cum Warning Education Conference, which reported the disciplinary review status of
CR Gas'’s discipline inspection agencies at all levels in 2022 and the typical cases of violations of discipline
and law recently investigated and dealt with, and analyzed the current new situation, new tasks, and new
requirements facing the comprehensive and strict Party governance. CR Gas earnestly planned the key tasks
of work on improving Party conduct, building integrity and anti-corruption in 2023, enforced accountability for
the responsibilities of managing the Party and governing the Party, and made every effort to fight CR Gas’s
tough and protracted battle of improving Party conduct, building integrity and anti-corruption. A total of more
than 4,000 people participated in the conference through on-site and video, including CR Gas’s management
team members, senior leaders and above of various departments of the headquarters, discipline inspectors
from major regions, Party organization secretaries of enterprises, discipline committee secretaries, discipline
inspection staff, middle-level and above personnel of regional companies, and personnel in other key positions
from regional companies, etc.

(2023 FRARBERMREBRIFSRELERHEAS

Picture: 2023 Work Conference on Improving Party Conduct, Building
Integrity and Anti-Corruption cum Warning Education Conference '
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Case Study: Holding Integrity Education and Learning Month

Activity under the Theme of “Learning Ideology, Strengthening
Party Spirit and Building Integrity”
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In October 2023, CR Gas held the integrity education and learning month activity which adopted the model of
“prescribed activities + optional activities”. Based on the actual situation of the region and the company, each
regional company carried out the activity in stages and at multiple levels from five aspects: “learning” integrity,
“understanding” integrity, “supervising” integrity, “promoting” integrity, and “creating” integrity, including
delivering a Party lecture on clean administration, education on revolutionary tradition, warning education,
education on discipline and law, talks on clean administration, self-examination and self-correction, home visits
on integrity, and exploring the integrity gene in traditional culture, which achieved full coverage of integrity
education.

CHEEEBDRBAES
Picture: Integrity Talk for Newly Appointed Cadres
under Direct Management
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1.2 IMPROVING ESG GOVERNANCE

CR Gas strictly abides by national regulatory requirements to improve
internal rules and regulations, enhance the sustainable development
management system, implement social responsibility management
and practice, strengthen communication with stakeholders, and
continuously build a solid foundation for sustainable development
management.

Sustainable Development Management System

CR Gas attaches great importance to ESG management, establishes
an ESG governance structure led by the Board of Directors, improves
ESG concepts and management mechanisms and fully implements
sustainable development work.

ESG Concepts

Setting foot on the Group’s “14th Five-Year Plan” strategic culture
system, upholding the mission of “embracing green development and
building a beautiful life”, and taking the responsibility of providing
clean and safe energy, we incorporate sustainable development
concepts into daily operation and management and the whole process
of business development, practicing the corporate values of “being
honest and trustworthy, performance-oriented, customer-based and
collaborative for mutual benefits” and collaborate with employees,
consumers, suppliers and other stakeholders to promote green and
low-carbon development, so as to eventually achieve the vision of
“being a trustworthy and beloved world-leading energy services
enterprise”.

ESG Strategies

We set foot on the status quo of the Group’s core business
development of city gas and combine the “1+2+N” strategic
development direction to formulate ESG strategies that are consistent
with the Company’s vision and values, implement ESG concepts, form
and manage sustainable development issues, continue to promote
work on sustainable development, and integrate it into corporate
business strategies, striving to achieve balanced development of

economic, environmental and social benefits.
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Deepening ESG consensus: ESG concept is highly consistent
with the national goal of “carbon peak and carbon neutrality”.
CR Gas gives full play to its pioneering and exemplary role as a
central state-owned enterprise in ESG practice, implements ESG
management practices, gradually deepens its understanding
of ESG through ESG training and governance, thoroughly
understands the core connotation of sustainable development,
further forms a corporate culture of sustainable development and
promotes the Company to practice long-termism.

Improving ESG management: We continue to improve the
ESG management mechanism, implement the management
responsibilities of each department, strengthen the identification,
evaluation and management of sustainable development issues,
strengthen communication with stakeholders, continuously
improve the level of ESG management, promote the stable
operation of internal ESG work, and work with all stakeholders to
practice sustainable development.

ESG Governance Structure

In order to smoothly promote the implementation and execution of

ESG strategies, the Company continues to improve the top-level

design of ESG governance. It has established an ESG governance

structure led by the Board to implement the responsibilities of each

department, open up the entire process of ESG strategic decision-

making, management and execution, improve ESG management

efficiency, and further lay a solid foundation for ESG management.

>

The Board: responsible for the steering, decision-making, and
promoting of the strategic direction of ESG of the Company, the
receiving, examining and reviewing of ESG management policies,
governance, strategies, plans and reports as reported by the
Office, as well as goal setting, completion progress and others.

The inter-departmental ESG working group: led and organized by
the Safety Management Department to carry out ESG planning
and management by coordinating with functional departments
including the Office, Operation Department, Human Resources
Department and Finance Department, and to regularly report to
the Board on ESG efforts.
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> Related departments: all functional departments and regional
companies are responsible for implementing decisions and
carrying out working plans of the inter-departmental ESG working

group.

Board Statement

In strict compliance with the Stock Exchange’s Environmental, Social
and Governance Reporting Guide (R - &€ REAREIED]))
and with reference to the disclosure requirements under the IFRS
Sustainability Disclosure Standards (EIFRBfiTRE A #5EHFEER]))
of ISSB, CR Gas conducts climate-related governance work and
continues to improve the management of sustainable development,
and forms an effectively functioning ESG governance system.

The Board of CR Gas assumes the ultimate responsibility for ESG
matters. We are responsible for the leadership, decision-making
and promotion of the ESG strategic direction, and overseeing
the implementation of the strategy; regularly communicating with
stakeholders, managing important issues and establishing the pool
of ESG issues; identifying, assessing and managing ESG risks and
opportunities (including those related to climate change), formulating
risk response measures and long-term ESG plans and goals,
and continuously monitoring the achievement of goals; ensuring
an appropriate and efficient ESG risk management and internal
monitoring mechanism is put in place to improve the ESG governance
structure and promoting the formation of a collaborative working
mechanism for efficient top-down implementation of ESG.

The Board will continue to play its decision-making and supervisory
role in ESG work, continuously improve the level of ESG governance,
promote the full integration of ESG matters into corporate strategies,
and put into practice its commitment to sustainable development.

Responsible Communication

CR Gas attaches great importance to the responsible communication
with stakeholders. By building a three-in-one sustainable development
communication mechanism for daily, regular and annual information,
CR Gas conducts in-depth research on stakeholder concerns
and broadens communication channels to maintain long-term and
close contact with stakeholders. We disseminate the concept of
social responsibility and performance dynamics to shareholders,
governments, users, employees, suppliers, communities and other
stakeholders through information reporting, thematic reports,
strategic cooperation, shareholder meetings, corporate website,
satisfaction surveys, charity activities, media communication and
other means, and working with stakeholders to fulfil sustainable
development obligations. We collect the opinions and suggestions
from stakeholders on a regular basis and incorporate them into the
Company’s sustainable development strategy to achieve coordinated
development with stakeholders.
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EHMRERZEELTHNBEBESR
Communication Channels between CR Gas and Stakeholders
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Communication Channels between CR Gas and Stakeholders
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Management on Material Issues

In 2023, we carried out a survey on the materiality of ESG issues,
taking into account of the actual business operations with the ESG
issues of domestic and foreign peers, formulated a pool of material
issues for the sustainable development of CR Gas, and issued a
questionnaire to invite all stakeholders to evaluate the sustainable
development management issues, ranked the importance of
sustainable development issues in 2023 based on the analysis results
of material issues, forming a materiality matrix and serving as the
basis for the preparation of this report.

ERRREEMEE
Figure: Material Issues of CR Gas
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TRAEARSEEENEZ R EAEE The items shown in bold in the table below represent material issues
BT BRAZERERRERETER R highly relevant to the Company, which will be highlighted and
METHR © discussed in the report.
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EHR[/EEMRBEIIR
Material Issues of CR Gas

ETHBRE

Protecting employees’ rights and interests
BERENZE

Occupational health and safety
BTEIIEBR

BT Staff training and development

Employees FTEREBERS

Equal employment opportunities
BFILE TR HIL T

Prohibiting employment of child labour or forced labour
ETREE

Employee satisfaction

RERZEZBEHRR

Ensuring safe and stable gas supply
HIEEER

Supply chain management

EERREZETFEALRE

Information security and protection of customer privacy
EnEEEEHEEFRY

Product quality management and customer services
=R REMBER

Customers Protecting intellectual property rights

EFREEZ S

Customer health and safety

BT A B ERIH

Technological and independent innovation

R B A K
Supply chain and
partners

HEARER

Community charity management
& KBRS

Community Economic benefits growth
BB A IR

Promoting local development




Environmental, Social and Governance Report 2023 | ZE = =FREHZT K

|
EHRREEURESX

MEEEEREHR

Business ethics and anti-Corruption
REPREME R

pi=gs:l Corporate governance and compliance
Governance RETEFRFTH

Anti-unfair competition

B EE

Risk control




C)B:lzs‘zf_]f-’rFFE
oy ¢i}/— =

= N —

te oo & Ak 5

Guaranteeing Product Quality
and Providing Quality Service

EEMARKBRERE FRE - ARSRECERR MR - FRIUES AEAIHRERA  THEAR
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CR Gas always adheres to the principle of quality first to provide customers with safe and clean gas, and upholds the
“customer-oriented” service philosophy to continuously improve service quality and enhance the quality of life with
high-quality services.
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N REEREE . RHREERS
Y Guaranteeing Product Quality and Providing Quality Service

2.1 CREATING CRAFTSMANSHIP QUALITY

CR Gas always puts product quality at the core, promotes quality
improvement through quality control, digital construction and
technological innovation, improves gas quality and safety, and
promotes the standardization of quality management in the national
gas industry.

Product Quality Control

CR Gas strictly complies with relevant national quality standards
including Natural Gas (X#AFR)) (GB 17820-2018) and Urban Gas
Design Code ((MIEM AR EF)) (GB 50028-2020), establishes
internal quality assurance system, improves project management
information system, regulates quality management process, and
strictly controls product quality from the whole process of program
design, construction, material and completion and acceptance to
comprehensively improve product quality and safety.

Control of Standardized Design

In 2023, the Company continued to proceed with the standardized
management of design projects, optimize the design system, and
control the quality of design through the process of design dispatch
management, design drawing receipt management, drawing review
management, and minutes of drawing submission meetings, and
promote the standardization of conventional projects, the unification
of high-end projects, and the normalization of quality supervision to
ensure the intrinsic safety of gas projects.
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Management across Construction Process

The Company attaches great importance to construction quality, and
has formulated internal policies including Provisions on Quality and
Safety Awards and Punishments (E 2% 2 #8848 F)), Operational
Guide on Quality Assurance System for Pressure Pipeline Installation
(KBNEBLRELEERFEEIEEIEEE)), Guidelines on Project
Construction Management (( LI2ZE&EIEIES])), Operation Manual
on Site Construction ({38355 LiE{EFM)) and Collection of Cases on
General Quality Problems of Common Works of CR Gas ((ZEHKR
BRIREE®EENE)), and implemented personnel management
responsibilities to continuously improve project quality. In May 2023,
based on its own experience in gas transmission, distribution and
construction, the Company assisted in the preparation of the national
standard of Construction and Acceptance Standards for Urban
Gas Transmission and Distribution Projects ({3 SE¥A R & B T2 58
T REBUIWIZEY) (GBT51455-2023) to promote the standard quality
management of urban gas project and comprehensively improve
quality management.



44 CHINA RESOURCES GAS GROUP LIMITED | EHRKIZERERLT

R cEIREEGELAS  BRZEREEEE

Case Study: Improve the Project Management Information System
and Implement Whole-Process Quality Control
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The project management information system takes “three controls, three management and one coordination”
as the core to achieve the whole-process management covering project design, construction supervision,
construction progress, quality and safety, etc. In terms of design and construction management, the system
focuses on professional project management, maintains true records and real-time sharing of the information
on each management dimension and business link of the project, so as to guarantee product quality in an all-
round way. Since its launch, the system has been used by 399 member gas companies in batches. In 2023,
there were 92,860 project tasks created and run using the system.
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Digital and Smart Products

In 2023, focusing on the “1+2+N" business strategy, we promoted the
establishment and piloting of smart and digital projects in business
areas such as comprehensive services, transmission and distribution
operation, and operation management, and facilitated the promotion
and application of established business systems within the scope of
CR Gas, optimized and transformed the current systems to meet new
business needs, achieving a digital coverage of 66.04% in key links
during the Year, indicating a step closer to our target of 80% coverage
in key links by the end of the 14th Five Year Plan.

Upgrading the Digital Platform

In 2023, the first self-developed digital platform based on cloud-
native architecture in the gas industry, the Rig Digital Platform, was
comprehensively upgraded, which would internally support the
construction of 25 business intelligent applications and further achieve
the unification of technical standards, central analysis and use of
data, and frequent use of general business functions, and externally,
undertake the Gas Safety Special Improvement System (SIS) of the
MOHURD to achieve rapid delivery of high-concurrency and high-
availability projects, laying a foundation for subsequent digital
ecosystem construction.

HRER
Social interconnection
RIEEE iy
MOHURD Others
52 %""ea%g
3 @x\w“"m ?l@
o &f,,,%%
REAF BARRTREE S i
Member companies Enhance the influence of the gas indusiry. Customers
FHEARBRESR FREAEARERR
‘apid development of Support the rapid development of
fod sarvices intograted energy
BORBBFC2EE SIS R
Al eyl ST e e Eipaithaeipensonict
3
& L3
R

@ memetor
Things

@ ° @ e 250
SCADA IGIS i REEE ERY¥a
wcion S Gann
ERFAMBER : 25 platform-based
based D« and P R&D applications

325
Bifih &
BRED

32 types of
technology middle
platform general
capabilities

24%
EBHa
EARED

24 types of
business middie
platform general

capabilities

312 types of
data middle platform
general capabilities

DEREBEETE
Figure: Rig Digital Platform



46 CHINA RESOURCES GAS GROUP LIMITED | #EMRRIZERER LT

2 BRILEVBYELES  RERRZZHE )

Case Study: Build a Digital and Smart System for the Whole
Business Chain to Ensure Safe Gas Transmission and
Distribution

FRMRTDERSG - WA  ABBSHEMN - LEEHIBEEEF(GIS) - BEELKIBRES(EIS) - BFmE
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CR Gas makes full use of new technologies such as 5G, the Internet of Things and big data to launch the
Cloud Geographic Information System (IGIS), Easy Inspection System (EIS), Supervisory Control and Data
Acquisition (R-SCADA), and Safety Management System (SMS), so as to realize the online operation of all
businesses in the safe transmission and distribution sector.
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> IGIS uses Beidou precise positioning and digital technology to establish standard pipeline data models
and surveying and mapping specifications. In 2023, basic pipeline data verification and correction tools
were launched to effectively improve data quality, currently covering more than 168,000 kilometers of
pipelines.
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»  EIS can obtain the location and trajectory of personnel, work content, etc. in real time, realizing full-
process online management of core links such as pipeline inspections, leakage detection, maintenance,
terminal inspection, and third-party construction site monitoring, as well as the all-round management
of 4,700 inspection personnel. After the system went online, the completion rate of the inspection plan
increased from 60% to 95%, the discovery rate of third-party construction sites increased from 70% to
90%, and the discovery rate of hidden dangers in pipelines and facilities increased from 55% to 95%.
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» R-SCADA integrates monitoring equipment, video surveillance, laser PTZ and other monitoring information
to conduct 24-hour dynamic monitoring of factory stations, key pipelines, etc. The system can uniformly
display the monitoring data of each site of the Company, and greatly improves the efficiency of
information monitoring and alarm processing through hierarchical management of thresholds and change
rate alarms. At the same time, the system supports remote valve control function to ensure the safety of
the site in a timely manner.
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SMS is the first new-generation hidden danger management system in the industry, which realizes the full-
process management and control of high-risk links such as emergency repairs, dangerous operations,
and supply suspension and resumption in the whole business chain on the transmission and distribution
operation side, as well as full-process closed-loop management of the cross-system transfer of hidden
dangers. After being fully launched in 2023, the system realized the on-line safety inspection for the first
time, which can save estimated HK$105.6545 million in cost and 1.37 million working hours per year
through improved management efficiency by intensive construction.

DuanHi | O Rewasas

CREEBRL(SMS)
Picture: Safety Management System (SMS)
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Building an Internet of Things Platform

CR Gas actively builds the Internet of Things collection cloud platform
of the gas industry, realizing unified, safe and stable data collection
and control of terminal equipment with different communication types
and different protocols for civil, industrial and commercial use, and
stations of CR Gas through technology integration, providing unified
data perception and data output platform for external empowerment.
As of 2023, the Internet of Things collection cloud platform has
accessed more than 16 million civilian smart meters and 130,000
industrial and commercial meters and flowmeter equipments, basically
achieving the full coverage of centralized management of smart
meters of CR Gas, ranking first in the industry in terms of the business
application scale, and was awarded as the Outstanding Project of
China Resources Group.

CEHEEESER
Picture: Outstanding Project of China Resources Group

Low-carbon technological innovation

CR Gas always regards innovation as the first driving force of
development, establishes and optimizes the building of scientific and
technological innovation organizations and institutional systems. It
has established the Science and Technology Innovation Committee
to coordinate the work of scientific and technological innovation. In
2023, based on the Law of the People’s Republic of China on Science
and Technology Progress (A AR LMEIEIZ AT F)%)) and
other national laws and regulations on scientific and technological
innovation, we formulated and released a series of internal regulations
on scientific and technological innovation, revised and released the
Management Measures for Science and Technology Projects (2023
Edition) (#2388 BEH1A (202302))), and added the Management
Guidelines for Science and Technology Projects Establishment ((F}
RIEE S EEE3])) and the Budget Preparation Guidelines for
Science and Technology Projects ((EHZTEE FEE HHR4E3])) to further
improve and refine project sources, project management and control,
intellectual property rights management, incentives, fault tolerance,
etc., and continuously enhance scientific and technological innovation
capabilities.
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Technological R&D and Making Breakthrough

Based on its main gas business, CR Gas actively carries out industry-
university-research cooperation and school-enterprise cooperation
projects, continues to promote technological research in key areas,
and is committed to constructing a new ecosystem of high-quality gas
industry. In 2023, CR Gas invested RMB278 million in R&D, conducted
in-depth cooperation with more than 10 domestic universities and
research institutes, with a R&D expenditure of more than RMB30
million.

» Building a high-level scientific research platform: CR Gas,
in conjunction with a number of units, has successfully applied
for the establishment of the Gas Engineering Technology
Innovation Center of the MOHURD. Based on the platform,
we will develop key safety technologies for gas transmission
and distribution systems, energy-saving and carbon-reducing
technologies for industrial users, low-carbon and high-efficient
heating technologies, as well as explore technologies such as
hydrogen-mixed natural gas, and the monitoring and assessment
of methane emissions in the middle and lower reaches of the
industrial chain to help optimize and upgrade the industrial
structure and build a clean, low-carbon, safe and efficient energy
system.

»  Supporting the research of national key special projects:
CR Gas joined the national key special project team to jointly
implement the science and technology demonstration project
of “Hydrogen into Thousands of Households” of the Ministry
of Science and Technology, and undertook the sub-project of
pure hydrogen pipeline transportation and hydrogen doping
demonstration application research to realize the in-depth
integration of “industry — university — research - application”,
and strive to build a technical system for the urban gas industry
in the field of hydrogen doping transmission and distribution of
natural gas pipelines.
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Suzhou CR Gas
Office Building
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Figure: Gas Engineering Technology Innovation Center of the MOHURD

T ERRE
EHMRBRBET(EEMNRERRER
EYSEFERER  SIE(REBEEE
B % (2023HR ) ) S R0 A0 2 7 B 1R
B THRSMMERRENENEBEIH
BE) © 2023%F - EHRR B EBFEFIF
#7718 - EREAFRN5E - ERFEER
6818 - HNERFFI4TE : 2 HEFEHI1BHRE
% BRABZOBTIR o

2.2 RHEBERK

EHMARE(EEEF  EEFA B
RIS - BITEH A RORB A
THBCERB RN MERESE @ HERAR
FmEE HBEpARBREmELE -

BEFEEE

EHMRBEREBRRCEEE R RE
A EEMIFEFRARETE  REP
SERMEWY - TEN - SRR -

Protection of Intellectual Property

CR Gas strictly abides by national laws and regulations such as the
Enterprise Intellectual Property Protection Guidelines ({12 1R
#$5/)), and has formulated internal intellectual property management
policies such as the Sci-Tech Project Management Measures (2023
Version) (%188 &2 Y% (2023h%))) to continuously improve the
intellectual property protection and business innovation capabilities. In
2023, CR Gas was granted a total of 77 patents, including 5 invention
patents, 68 utility model patents and 4 design patents; participated in
the compilation of 1 national standards and published 4 core journal
papers.

2.2 PROVIDING QUALITY SERVICE

CR Gas adheres to the concept of “respecting customers, providing
professional and efficient services”, practices sincere and responsible
service commitment, keeps improving service capabilities and product
quality, and continuously enhances customer satisfaction, with an
effort to pursue high-quality life with customers.

Customers’ Rights and Interests

CR Gas fully protects the rights and interests of customers in strict
accordance with the Law of the People’s Republic of China on the
Protection of Consumer Rights and Interests (CHE EREFIRER)),
and continues to provide customers with sincere, reliable and efficient
services.
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Protection of Information Security

As CR Gas accelerates its digital and intelligent transformation,
the Group attaches great importance to the protection of network
information security and customer privacy. We strictly abide by
policies and regulations such as the Cybersecurity Law of the People’s
Republic of China (FEARLFEELZZ2)L)), the Cybersecurity
Management Measures of China Resources (Holdings) Company
Limited (B (5E) BRARMBLE2EIEINE)) and the Information
Security Standards of China Resources (Holdings) Company Limited
(Revised Edition) (ZEH (£E) BRAREELZ2EFE (1BETHR))),
and have formulated the Measures of CR Gas for Cybersecurity
Management (EHRRMABEZE2EEIIE)), to establish a three-
layer cybersecurity protection management system, improve the
cybersecurity risk management mechanism and actively establish an
early warning management mechanism for network information on this
basis, so as to continuously improve the overall level of cybersecurity.
B
Data Center
@ MBEUL [BHEE - R - EPE - i BN

FEA R [ =B

Build a defense system integrating “protection, detection,
response and audit” to form the “third defense line”

BEF O AT
Regional Center Companies
@ BEEGLCRZHEEIER [FE=EHR]

Build normalized security protection capabilities to
form the “second defense line ”

ERTEAR

Regional Subordinate Companies

® ¢ o EREEEELER [EEHS

Build the “first defense line” through network
standardization

Regional Subordinate
Companies

R B ERE

Picture: Three-layer Cybersecurity Protection System
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In terms of data cloud services, the Group’s headquarters and each
unit have gradually established a sound monitoring system, launched
the Cloud Service Management Specification of China Resources
Gas Group Limited (Trial) (ZEBRRIERERAFEZRBEEE R (H
77))) to clarify cloud service organization responsibilities, planning
and construction, operation and maintenance safety, cloud security
and other relevant specifications, and conduct data recovery drills
on a regular basis to ensure the security of network data. At the

BLZ2RE 1SS0 22301t B EKEE
RECCMMIEHTREEEERE UKk
ITSSIE BRI RERE  E— S REEE
PIEEENT R -

same time, the Group invites independent third-party organizations
to conduct information security risk assessment each year to ensure
the security of the Group’s network information, and has obtained
ISO 27001 information security certification, 1ISO 22301 computer
business continuity certification, CMMI software engineering quality
management certification, and ITSS information technology services
certification, further guarantee the security of the Group’s network
information.
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Figure: ISO 27001 Information Security Certification
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The Group issued the Prohibited Matters for Enterprise WeChat Gas
Butler (EEMERBERZEIEEIE)) in 2023, which strictly regulates
the processing of personal information of platform customers through
encryption, hierarchical approval and authority management based on
business scenarios to effectively protect customer privacy.
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Key Performance

e WEHA RFARSGTHITEHONEFPELRBEEHNBEROMS -
° During the reporting period, the number of customer information leakage incidents recorded and tracked by the

Company’s system was O.
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Responsible Marketing

CR Gas adheres to responsible marketing, and proactively discloses
the price, quality and other relevant information of products and
services within its business scope on the basis of complying with
relevant laws and regulations including the Advertising Law of the
People’s Republic of China (R #EARLMBEESE)) and Anti-Unfair
Competition Law (R T IEE #HFE)).

The Group continues to strengthen fair marketing management and
business training, strictly regulates the acts of marketing personnel
in the process of promoting and selling the Company’s products
and services, strictly prohibits the fabrication or dissemination of
false or misleading information about products or services, and
strictly prohibits acts to deceive, mislead customers or make over-
commitment, so as to guarantee the transparency of products and
services and customers’ right to know.

Improving Customer Service

CR Gas adheres to a customer-oriented approach, focuses on solving
business pain points, and is committed to providing customers
with more professional and convenient services. In 2023, based on
internal rules and regulations such as the Customer Service Standard
Handbook of China Resources Gas Group Limited ((FBEARIZER
ABRATEFPREZEFM)), the Group disclosed benchmarking
indicators such as customer satisfaction, realized the linkage upgrade
of management models and management tools, and implemented
grid management and precise service docking. It arranged security
inspection, meter reading, maintenance, comprehensive services and
other after-sales services for customers in a regular and proactive
manner to improve the efficiency of response to customer complaints
and enhance customer stickiness. At the same time, the Group
introduced enterprise WeChat to build a smart customer service
channel, provide gas butler exclusive services, realize one-on-
one communication and business processing and improve service
timeliness.
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Active Handling of Complaints

In 2023, based on the Guidelines for Customer Complaint
Management of China Resources Gas Group Limited ((ZEBEBRIE
BAEMRARZRFSEFEEIES])), CR Gas continued to optimize the
customer complaint management process and shorten the time limit
for complaint handling, so as to ensure efficient handling of compliant
and improve service quality. At the same time, CR Gas launched the
enterprise WeChat service tool to broaden the communication and
compliant channels with customers to achieve the dynamic monitoring,
efficient handling and feedback of complaints and daily public
opinions. It also offers the 95777 service hotline to increase the call-
through rate, shorten the cycle of dispatching internal work orders,
and quickly respond to user needs.

2023 F EHMREFRERE

Customer Complaint Handling Process of CR Gas in 2023

RFBELRBOEETERBEFREF O BERERE  EFER &P
iz - BEEERE (ERRAAPP)  #ERPAES

Complaint acceptance channels include but are not limited to customer
service center, customer service hotline, account managers, customer

letter, mobile service hall (CR Gas APP), media office, etc.

BERFEHNRERE @ AEBEBASMPIRERS -

Based on the severity of the complaint incident, a complaint will be
promptly transferred to the responsible department for follow-up
investigation.

RBEMHEREIRFETOE - WIRRAGENIRFEIER E TR EE - 35l
BIRAAEEA °

We will classify the complaint based on the facts of the incident, and
handle it within the time frame as promised and identify responsible
persons in each section.

MAEFEEDMEMTEATREFHARRFREEANER -
We will obtain the customer’s feedback on the complaint handling results
by phone call or other means.

I
Acceptance
IR
Follow-up
BB RE
Complaint handling
RIE
process
Handling
EE]
Call-back
i
Archiving

EERFAREEAT RETHE UK E R AETREMTME -
Advice on handling the complaint will be summarized and categorized,
and then transferred to relevant member company for archiving and
evaluation.
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Key Performance Indicators

o WEHA QARIEHRNEFIRFHAEER43,1041F o

° During the reporting period, the Company resolved a total of 43,104 customer complaints.

o WEHEHR  RFRSLHILEHNERRFHRER100%

o During the reporting period, the responsible complaint resolution rate recorded and tracked by the Company’s
system was 100%.

RAEFFE Improving Customer Evaluation

2023%F ' EFHEMRRAFREP MEE AT - In 2023, CR Gas conducted a customer satisfaction survey, with a
MEERD /£96.437 « BB XKL customer satisfaction score of 96.43. Through the WeChat business
BYe HAPRBABRIEERIIETL platform, the Group carried out real-time evaluation of work orders for
B e 3R - BEduE  BREMR DR user services, identified weak links in customer service, analyzed and
HE  ZRRE - SLEREENEEE - # explored existing problems, and took timely and effective improvement
R P RRISHISIRED - DA IR A measures from six aspects including business halls, maintenance and
B RERIE R SGE S - BERA renovation, gas supply restoration, meter reading and fees calculation,
REREME % - security inspection services and online services to continuously

improve service quality and customer experience.

BREMER

Key Performance Indicators

023FFFPMBERAERT  RENEESN /64D -
The 2023 Customer Satisfaction Survey shows that the Group's satisfaction score is 96.4.
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Undertaking Social Responsibility

to Pass on Warmth
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CR Gas insists on fulfilling the social responsibility of a central

emergency management capability and safety management level, develops intelligent operation systems to empower

safety management work, guarantees safe and stable gas supply.
social welfare undertakings, participates in community construction
responsible enterprise worthy of social trust.

ZEEERAL

101,403s%x%

Investment in production safety:
approximately HK$1,014.03 million

BTERGEAR

79,037 rx

Attendance of participation in volunteer
activities: 79,037

e RReR

370.61=sx

Total social donations: HK$3.7061 million

2 T

NO ZERO GOOD HEALTH QUALITY
POVERTY HUNGER AND WELL-BEING EDUCATION

SEYRERLBIIRE - EHRBESHE

state-owned enterprise, continuously improves

At the same time, CR Gas actively engages in
and rural revitalization, and strives to become a

REEEABREARK

4 7606 A

Number of licensed safety

management personnel: 4,766

NSRRI R ABRR

264,237 &

Total hours devoted to eharity
and voltnteér Sefvice: 264,237

1 0 REDUCED 1 SUSTAINABLE CITIES
INEQUALITIES AND COMMUNITIES
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Undertaking Social Responsibility to Pass on Warmth

3.1 SECURING SAFE PRODUCTION

CR Gas establishes and improves the safety management
system, continuously strengthens safety training and emergency
management, and uses innovative technologies to ensure the safety
of customers’ gas consumption. At the same time, we continue to
enhance employees’ safety awareness and strengthen overall safety
management through regular safety education activities to ensure the
steady development of the enterprise.

Building Safety Management System

CR Gas continues to build and improve the “12365" safety
management system, with the objective of a world-class high-quality
safety management system, focuses on consolidating the production
safety responsibility system for all employees, and building a dual
prevention mechanism of hierarchical risk management and control
and hidden danger investigation and management. It improves the
management system from three levels of employees, departments and
the Company, reinforces six annual special tasks including related
party management, and strengthens and enhances five major sectors
including the safety management system.

CEBRR[12365 | 2 EERA

Figure: “12365” Safety Management System of CR Gas

1813 NHERHER - RNEEELEERERARARE
1 objective With the objective of building a world-class high-quality safety management system
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2{EHF Focusing on consolidating the production safety responsibility system for all employees, and

2 focuses building a dual prevention mechanism of hierarchical risk management and control and hidden
danger investigation and management
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3 lovels Improves the management system from three levels of employees, departments and the
Company
> AMEEZAAR
» Intensifying position description cards
> EPEREEEM
»  Promoting the implementation of risk management and control
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»  Rectifying security hazard at user terminals
> ReZ2BREEN
» Improving the effectiveness of safety inspections
> iR ER
»  Enhancing related party management
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Figure: “12365” Safety Management System of CR Gas

> RERBEHFERRES @t ERER
»  Strengthen safety foundation: Establish a firm safety concept to intensify basic safety

management
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5 major sectors

>
»  Strengthen intrinsic safety: Prevent and resolve major risks to reinforce intrinsic safety
>
>

Strengthen safety inspection: Strengthen supervision and inspection to consolidate
responsibility for production safety

> RERWIE REHEHR - TEFEEAT KL
»  Strengthen safety training: Enhance education and training to build a team of professional

talents

> REREREEPHFBEL R(CERESE
»  Strengthen smart operation safety: Promote digital transformation to strengthen smart

operation

LEEEHE

REBBBETF(REARAMB L2 AE
EYCPEARKFMBEDE) R(PEAR
HMBERZERNGE)EEZERER 2
Z1S0 45001 « 2 A ERELFHAN
S RHBEGTEZ2REN(EEMRR
EHSER R ) (EBHMRELEHSE EH
EICEBRRZERBRAFTEEILEE
BHE)ERZEEHE  REBEMEBT
EANZE2ERREFER  BRFEERZE
RENSEARBN  UEREZELZ 2R

B -

Safety Management Policy

The Group strictly complies with national laws and regulations
including the Production Safety Law of the People’s Republic of
China (RZEARKEFBELZE24EL)), the Fire Protection Law of the
People’s Republic of China (#FZEAREFEERE)), and the Law
of the People’s Republic of China on the Prevention and Control of
Occupational Diseases ((FZEARKEFEBEFAE)), and has
formulated and issued the EHS Management System of CR Gas ((Z
M REHSEEEE X)), EHS Responsibility Policy of CR Gas ((ZEHIA
FREAMEHSETHIE)), Safety Management Measures for Stakeholders
of China Resources Gas Group Limited ((ZEBRRIERAR LD RIMAE
HLZZ2EMFIE)) and other safety management policies covering the
whole Group with reference to domestic and foreign standards such
as ISO 45001 and production safety standardization, to regulate safety
management and accountability including stakeholders, and align
health and safety performance with senior management performance
to effectively manage and control safety risks.

ZFRBUGRERWE 59
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Safety Management Structure

CR Gas has established the EHS Committee with Group’s Chief
Executive Officer serving as the chairman of the committee, the
vice president in charge of safety works as the vice-chairman and
the vice president in charge of operations and department heads
of headquarters as committee members. The EHS Committee is the
highest safety management body of CR Gas. Under the leadership
of the Board of the Group, it ensures compliance with national
safety management laws and regulations and industry standards
and specifications, develops major safety measures, coordinates
and addresses major problems in safety management, guides the
safety efforts within the Group, and has achieved the centralized
safety management of regional companies and subordinate member
companies. CR Gas holds EHS Committee meetings not less than
once on a quarterly basis to guide the entire Group to carry out safety
work in an orderly manner.

Safety Management Certification

CR Gas continues to improve its safety management system,
consolidate the foundation of safety management, and actively carry
out occupational health management system certification. As of the
end of the reporting period, the Company obtained the following

relevant certifications:

. B=n

AEER Type of certification Number of companies ©
overage
ISO 45001 & ISO 45001 certification 121 121 43.84%
LT HEEENLRF  Standard production safety certification 113 113 40.94%
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Picture: Suzhou Company obtained

the 1ISO 45001 certification

R AR TR

& nn
GIT45001-2020/1S045001:2018
g IV 4500020201500 4508113015

MRS BATE TR A ENESRAER
55 MR R K A S TR R

ERpREE S

MmN
AMANLA. MARNAT EES
g RansRhgaigauee

=7 T

I
[FY:i=A R

C B A RIEISO 45001 R 8
Picture: Nanjing Company obtained

the 1ISO 45001 certification

DR NEEISO 45001
Picture: Haidong Ping’an Company
obtained the ISO 45001 certification
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Safety Goals and Responsibilities

The Group has developed the safety goals to “pursue zero accidents
and incur no liability”, which include contractors, and continues to
track and evaluate the performance of safety indicators including “the
number of people who should undergo occupational health check-
ups, the number of people who have been newly diagnosed with
suspected occupational diseases, the amount of funds invested in
health management, and the implementation rate of daily monitoring
of occupational disease hazards in the workplace” to follow up and
review the achievement of safety responsibility goals in a timely
manner.

By formulating a health and safety management plan, we have
established a position safety responsibility system for all employees
through a position EHS responsibility list covering all employees and
the signing of EHS responsibility letters to clarity position at all levels.
At the same time, according to the EHS Accountability Policy ((EHSE
TiE5EHIE)), we set the scope and standard of penalties higher than
those stipulated by the state and superior units, so as to effectively
promote the implementation of safety work and targets in place.

In addition, we have established a safety performance policy to align
the safety management performance such as EHS management
and production safety accidents with performance remuneration of
executives and other responsible persons of the relevant business
units. Each regional company also lists the bonus of production safety
performance separately in total wages to increase the weight of safety
performance in employees’ income and comprehensively promote
the implementation of measures for production safety control. During
the reporting period, there were no casualties involving employees of
CR Gas and production and safety incidents for which CR Gas was
accountable.
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Strengthening Safety Supervision

CR Gas has established a dual safety prevention and control system,
and continuously strengthens safety risk supervision through internal
audit and external verification.

» Internal audit: Adhering to the audit principle of “sampling as
much as possible”, the Company regularly conducts annual EHS
audit and unit assessment. During the reporting period, a total
of 75 regional companies received EHS audits, with an average
audit score of 88.41, an increase of 0.06 from that of 2022.

> External verification: We invite qualified external organizations
at least once every three years to conduct inspection on the
implementation effect of the production safety management
policy, as well as all operation risks including the safety status
quo, certification of standardization of safety production, and
vocational hazardous and harmful factors, etc.

In addition, we formulated the Management Guidelines for Hierarchical
Control of Safety Risks and Hidden Hazard Investigation and
Management of China Resources Gas Group Limited ((ZEERRIEM
BRARZZRARSAEIEREBIERIEEIEIES])), integrated the
policy standards for existing risk identification, management and
control as well as hidden hazard investigation and management, and
effectively identified risks and implemented safety control measures
through equipment risk reminder cards, four-color diagrams of station
risks, key points of unit safety control and position description cards.
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On this basis, we compiled the Sampling Inspection Standards for
Gas Business Safety Control Points (JAAEELZ2E L MIBIZAE))
and Management Standards of CR Gas for Plpellnes and Ancillary
Facilities Inspection Monitoring, Testing and Maintenance ((ZEH
MREFEMBRENEEE A RERREEERIELE)) to clarify
the frequency of safety inspections for five categories of personnel
including the general manager of regional companies, leaders of
the Safety Management Department and department heads, etc. to
establish a standardized inspection system. According to the Policy
for Safety Inspections by General Managers ({(PEAKIEL2BEH
£ )), the frequency of safety inspections at each level is as follows:

» once every two months by the general manager of the Business
Department of the headquarters.

» once a month by the general manager of the Safety Management
Department.

»  once a quarter by the general manager of each major region.

» once a month by the general manager of each regional company.

At the same time, we organized and carried out the Annual Actions
to Strengthen Safety Management, the 2023 Action for the Special
Investigation and Rectification of Major Accident Hazards, the “Safe
Production Month”, and the Special Investigation and Rectification
of City Gas to achieve comprehensive and systematic investigation
of potential safety hazards. During the reporting period, more than
230 member companies of CR Gas conducted a total of 905 safety
inspections at all levels, and organized a total of nearly 90,000
inspections, including more than 5,000 inspections led by the
Company’s main persons in charge and more than 6,000 inspections
led by the persons in charge of safety, nearly 20,000 inspections by
the safety supervision department and nearly 40,000 inspections by
the business assurance department.
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Case Study: Conducting Special Safety Investigation and
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In June 2023, after the “6¢21” accident in Yinchuan, Ningxia, CR Gas attached great importance and
responded quickly, immediately convened an emergency meeting on safety work, deployed to promote the
investigation and rectification of safety hazards for liquefied petroleum gas users and natural gas commercial
users, focusing on the rectification of the illegal use of gas-liquid two-phase cylinders, dual gas sources, mixed
use of oil and gas, and other potential safety hazards.
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The regional management team conducted inspections for 2,835 people, and the middle and grass-roots
managers conducted inspections for 12,146 people, completing 100% full coverage inspections of commercial
users, of which 22,047 serious hazards were discovered and rectified, and 22,000 general hazards were
rectified.

j® A

B #ERReRt 2 ERAARRIREIR
Picture: President of CR Gas Went to Jingdezhen Company for Safety Inspection
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Safety Management of Stakeholders

CR Gas resolutely implements the “three full coverage” requirement
of China Resources Group on stakeholder management, including
full coverage of contract management, safety management and
accountability, which incorporates the stakeholder personnel involved
in CR Gas’s production and operation sites into unified management
as if they were its own personnel, and continues to optimize and
improve the China Resources Gas Group Limited Safety Management
Policy for Stakeholders (ZEBEMRIEKRBRARABETLEEETE)),
clarifying the rights and responsibilities of the safety management
department, the user units, and the stakeholders units, and urges the
stakeholders to ensure clear authorization, conformity of qualifications,
consistency of personnel and certificates, strict personnel registration,
and standard worker dispatch, specifying that the Group’s safety
management policy also applies to stakeholders’ unit.

We also include emergency maintenance personnel of stakeholders
into the safety management system, and carry out key inspection on
the management of stakeholders such as the project management
system, effectively strengthen the operation process management and
control of stakeholders, and further improve the safety management
of stakeholders. At the same time, the labour employment record of
stakeholders has also been included in the assessment and evaluation
of EHS indicators. Through regular statistics and reporting of record
status, we urge our subordinate units to re-sign safety agreements to
further clarify the safety responsibilities of stakeholders. During the
reporting period, we conducted safety reviews on the management of
75 regional stakeholders, with an average score of 85.10%.
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Improving Safety Skills

In order to enhance employees’ safety skills, CR Gas leveraged
the Group’s EHS education and training system to build a five-
level training framework covering the “headquarters - major
regions — regions — subordinate companies - stakeholders”, with
the training personnel ranging from the general manager of the
regional companies to the personnel of stakeholders, thus forming
a safety education and training system for all employees with the
characteristics of CR Gas.

Under the safety education and training system for all employees,
the Group combines daily safety education and training with special
safety training, focusing on improving the safety management capacity
of management personnel at all levels of CR Gas and the business
capabilities of front-line personnel.

In terms of daily safety education and training, we organize monthly
studies for safety management personnel, covering laws and
regulations, rules and regulations, system construction, occupational
health, energy conservation and environmental protection, business
knowledge, etc., and make use of the activity of safety study day to
discuss management methods and share excellent experience.

In terms of special safety training, we pay attention to the frontline
employees skills certification, special safety auditors, national
registered safety engineers, safe production knowledge and
management ability training certification, etc., to help employees
in key positions master correct operation skills and emergency
response capabilities, and consolidate safety foundation to reduce the
probability of accidents from the source.
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Special Safety Training System
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Build 37 certification modules including safety, transmission and distribution, and customer
service management, with nearly 30,000 attendances in the training and 100% coverage rate
of frontline employees, further improving the overall skill level of frontline employees.
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National registered
safety engineers
team
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We organize pre-examination training for registered safety engineers every year. As of

the end of the reporting period, the Group had 1,089 national registered safety engineers,
ranking at the forefront of the industry.

ZEEEMBNE
BEENIEFIRE
Safe production
knowledge and
management
ability training
certification
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We carried out the certification work in accordance with “two levels, three positions, and

four parts” and formed the Study Manual for the Position Qualification Certification of Safety
Management Personnel of CR Gas (EBMALEEREABMUERREEZEFM)), organized
online study sessions for certified personnel with more than 1,600 attendances, conducted
more than 11,000 full simulation exercises before the examination, and completed the
certification of 1,094 key safety management personnel.

> WEER: BEETEARA

»  Two levels: Regions and subordinate companies

> ZER KR DERDEIE  T2HMEEA

»  Three positions: General managers, vice presidents in charge of safety, safety
department heads

> WERS EARER  MEGIE - FER - FHERM

»  Four parts: Laws and regulations, rules and policies, professional technology, accident
cases
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Ell

Training for special
safety auditors
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We organize special auditors to provide online learning channels and encourage special
training of weak sectors in the region; sort out the main contents such as audit forms, key
elements of audits, and audit disciplines in previous years, and conduct special training for
auditors. As of the end of the reporting period, a total of nearly 20,000 personnel have been
trained.

2 EREHEHFI
Safety education
and training for all
employees
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We continue to build a daily safety training system for all employees: vertically including the

T3 Buh - B

general manager to frontline employees, horizontally including security, engineering, stations,
pipelines, customers and other strongly relevant business departments. As of the end of the
reporting period, a total of more than 50,000 personnel have been trained.
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Indicators

In 2023, the Company covered approximately 18,000 personnel
with strong safety relevance. In 2023, the Company spent a total of
HK$38.5027 million to carry out 772,641 hours of safety training, with
a total attendance of 372,758 and a safety training coverage of 100%.

ZERIFIER

Performance of Safety Training

T Unit

Safety training
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investment
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Apart from safety training, in order to ensure the health and safety
of employees, CR Gas equips employees with personal protective
equipment, including smart helmets that integrate multiple functions
such as positioning, video, calls and safety warnings to ensure the
safe operation of emergency repair personnel and regularly arranges
health examination for all employees, implements shift work and
compulsory leave policies for employees in high-risk positions, and
sets up dedicated personnel in charge of safety inspection, such as
quarterly safety pacesetters and safety personnel, in order to motivate
more employees to participate in safety efforts.
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Paying Attention to Emergency Management Work

The Group attaches great importance to emergency management
work, establishes and improves the emergency management system,
and strives to improve emergency management capabilities through
emergency drills, public emergency management, and the application
of emergency technologies and equipment.

Establishing an Emergency Management System

In accordance with the Management Policy for Production Safety
Accidents (EELZE2EHMEIRHIE)), Guidelines for EHS Emergency
Management of CR GAS ((FEBMREHSESEEIES])) and other
safety policies, we established a four-level emergency plan system,
requiring the Group and member units to develop comprehensive
emergency plans, including the Comprehensive Emergency Plan
for Production Safety Incidents of CR GAS (ZEBHMRRLZE2EES
ER A FEZTEZR)), Comprehensive Emergency Plan for Production
Safety Incidents (EEZ 2 EWEEAEZTESR)) and Comprehensive
Emergency Plan for Environmental Emergencies (£ #IREE iz A &
£TEX)), to improve the ability to handle production safety accidents
and carry out emergency response and rescue work in a timely and
effective manner.

NARERER
Company-level comprehensive

ERESEREES

Departmental emergency plans

HARSEBERSE

Project teams’ on-site emergency response plans

TS ES

Figure: Emergency Plan System

SERFH R REARS

69




BESN - Bie R 2 EHESRE - BET
ESESBETRD  SREZBERLT L
Ko7 1EEZBMN - WEKRIE AR KL
T MEEHASEBETERNESRE TIF

CREEREEHE  BBEEREET
{’F NP R ERFBEIBRETHE

V:3-%-1 4

a%f%ﬁ%*)ﬁ%iﬁ%?» ZEBAMT
BT A RSP T — R A E R R - B
ELRR— /’Xﬁji&ﬁlﬁﬁﬁé/%?ﬁ ZIEAE
BARLABR—NEBEE R B - T
RERESTBRAITI - TEE  ERASRE
SEHE - 2023F EEMATESEMH
FRESIE®R4,817 % HhZ 24 E A
M 2 FARSEESERI0HBIK - 28
AEE1IEHA o

70 CHINA RESOURCES GAS GROUP LIMITED | #EMRERER A

In addition, in order to strengthen the emergency response to safety
incidents, we have established a regional emergency rescue and
maintenance center, 3 major emergency rescue and maintenance
bases, and 271 emergency rescue and maintenance teams, and
require regional companies to establish an emergency response
working group headed by the regional general manager, which
undertakes the work of investigating hidden accident hazards,
monitoring and responding to public opinions., striving to minimize the
impact and losses of accidents.

Emergency Drills

CR Gas requires member companies to conduct comprehensive
emergency drills in collaboration with relevant local government
authorities at least once every three years, carry out company-level
emergency drills at least once a year, and each unit conduct an on-
site disposal plan drills at least once a month to continuously test the
feasibility and completeness of emergency plans and improve the
emergency response quality of personnel. In 2023, the subordinate
units of CR Gas carried out a total of 4,817 emergency drills. During
the Safe Production Month, more than 330 emergency drills were
conducted, with a total attendance of over 13,000.
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Case Study: “Promote Practice with Drills, and Build
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Since June 2023, Xiamen, Zhenjiang and other regional companies have joined forces with relevant local
government departments to carry out various emergency drills such as emergency rescue of natural gas
pipeline valve leakage, LNG storage and distribution station leakage rescue and fire emergency rescue to
familiarize employees with emergency response procedures, understand the safe escape exits and disaster
avoidance routes, effectively improve employees’ self-rescue and mutual rescue capabilities and the
Company’s emergency response capabilities for production safety accidents, laying a foundation for ensuring
the safe production and operation of gas.

IRIBIRAR

Picture: Rescue Drill

RRESEE Public Emergency Management

e X ib=ava %1% \’& HESEEES - £8 We have put in place a well-established public emergency
FY - BPEMARL 2 EEREGNMEARAE management mechanism. In Xiamen, we collaborated with the Xiamen
EHmEE HE[ZERITRIHE1,000% Public Safety Management Leading Group Office to gain access to
RIAEAEER - BRI EEE =T the video resources of over 1,000 video surveillance points under the
MRAEBRENTE - TERE - HIVETH “Sharp Eye Project” to identify and control the impact of the third-party
b2 EE  BEMBNERCERER construction on gas pipeline safety. In Chengdu, we carried out grid-
DRERE - BRRREZEMNEZEERERA like safety management and collaborated with the local government
B HE - BREEESN - on grid-like management at different levels to integrate gas safety

and emergency management into grassroots units such as properties,
communities and schools.



EERF MR

E/FEJ)@‘ﬂ@ﬂ%y\ﬁé—\i%m%ﬁ%ﬁgﬁﬂ TR
© BB R B 1D N K FE 2R
Tﬁ)& CRETEALENRRESES W
RAEHEETSE LKEBDESESH
X HERAKECENEREERD -

BRI 2 2 H B

ERRRAFERMR R
BERLEMEBERICRS

rt'r |'H>‘

> EERRS  FTRBEEBRERD
LRl BRTR AE%%%EP})E
ShkE TREBEEEARE
2o WHBBANEME L THRRER
/&S'Zﬁ% Tﬁﬁﬁ EHR2BIRRE

(L LZ2RE -

EE ot

> LIIREERLG : FAYWER 565
R FRERIERET - B8 EKE
TEREHEE  BERIREEERSD
BEEE  BRIRARGHEIEXR

SEEEN -

> EWBESRM 1?%%??%??%%52
HERE M MIRE SR - AL E
i Eﬁ%éﬁﬂﬁiﬁi%éﬁﬁﬂ”&m
BORT —REBEBEREREENR
B RREBETREMBONERLIE
Mig - AERESEETER

72 CHINA RESOURCES GAS GROUP LIMITED | #EMRERER AT

Emergency Technology and Equipment

According to the business characteristics and actual needs of
member companies, CR Gas encourages them to continuously
increase investment in emergency equipment, equip themselves with
advanced gas emergency equipment in the industry, such as using
double sealing and double blocking technology, and configuring
mobile emergency skids, and constantly improve their emergency
response capabilities.

Innovation of New Safety Technology

CR Gas empowers safe and efficient operations with advanced
technology and achieves smart and safe operations through various
security and business information systems.

»  Safety Management System: Open up the hidden hazards
processing across business systems to realize the centralized
order dispatch and feedback of the safety management system,
and complete the full closed-loop management of hidden
hazards, also support scenario-based use by classifying and
sorting out thousands of inspection standards to achieve
standardized safety inspections throughout the process.

» Engineering Management System: Using new technologies
such as the Internet of Things and 5G to realize new functions
such as welding machine monitoring and automatic generation
of completion data, to achieve precise control of all aspects
of the project, and effectively improve the safety supervision
capabilities of on-site construction operations.

»  Cloud Geographic Information System: As the first cloud-
deployed geographic information system in the industry, it
adopts Beidou positioning, on-site automatic mapping and other
intelligent surveying and mapping technologies, which solves the
pain point of low efficiency in data collection of first-line pipelines
and lays a foundation for the subsequent intelligent simulation,
inspection, dispatching and commanding of in-service pipelines.
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Easy Inspection System: Carry out the whole-process intelligent
management of user safety inspection and hidden danger
rectification, increasing the completion rate of inspection plans
to 95%, the discovery rate of the third-party construction sites to
90%, and the discovery rate of hidden dangers in pipelines and
facilities to 95%.

Supervisory Control and Data Acquisition: Integrate monitoring
equipment, video surveillance, laser PTZ and other monitoring
information, and greatly improve the efficiency of information
monitoring and alarm processing through hierarchical
management of thresholds and change rate alarms. At the same
time, the system supports remote valve control function to ensure
on-site safety in a timely manner.

High-precision leak detection system: Through the application
of advanced equipment such as high-precision detection
vehicles and third-party video surveillance systems such as
Sky Eye Tower, combined with the easy inspection and safety
management systems, the efficiency and quality of leak detection
can be greatly improved.

Smart gas safety monitoring platform: Receive remote data from
leak alarms of pipeline gas and liquefied gas users. When the
concentration exceeds the upper limit, it will notify users through
pop-up windows and sound alarms, and send mobile phone text
messages and APP message reminders.

Industrial and commercial security inspection system: Complete
the comprehensive popularization of subordinate enterprises,
improve the work efficiency and quality of subordinate
enterprises in the investigation and rectification of hidden
dangers for industrial and commercial customers, and promote
the effective management and control of gas safety risks at
customer side.
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> Resident security inspection system: Complete the
comprehensive popularization of subordinate enterprises. The
terminal supports photo watermark generation, on-site resident
security inspection arrears and insurance information reminders;
graphical and grid management of security inspection areas;
support running card-type recording of security inspection,
hidden dangers and hidden dangers personnel dispatch, and
hidden dangers handling; personnel clocking in and out, staff
positioning function.

In the future, CR Gas will continue to develop and apply new
technologies and continuously launch innovative safety products
to ensure the health and gas safety of all stakeholders are fully
protected.

Popularizing Safety Knowledge

CR Gas conducts various safety education activities, such as watching
safety education films, learning safety knowledge and conducting
“Safety Reflection Day”, “Safe Production Month” and “Daily Safety”,
to encourage employees to work with the Company to protect
occupational health and safety.

We always put public gas safety in the first place, and according to
our annual safety publicity plan and on-site safety inspection plan, we
actively collaborate with government regulatory authorities to carry out
gas safety publicity activities for the public in various forms via online
and offline channels, advance the gas safety publicity into companies,
rural areas, communities, schools and families, constantly disseminate
gas safety knowledge to employees and the public, so as to enhance
the safety awareness and emergency response capacity of the public.
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Case Study: Carry out the Safe Production Month Activity of
“Everyone Pays Attention to Safety and Everyone Knows How to
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On 1st June 2023, CR Gas organized and held the 2023 EHS Committee Expanded Meeting cum the Kick-off
Meeting of Safe Production Month Activity. During the Safe Production Month, regional companies and member
enterprises organized more than 1,100 publicity activities in various forms such as special seminars, safety
lectures by general managers and centralized publicity, covering more than 38,000 people, to firmly build the
safety redline awareness.
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At the same time, we used offline methods such as themed posters and banners, and online media such
as WeChat public accounts, Weiwangting, Weibo, short videos, etc. to carry out various forms of gas safety
publicity and science popularization activities, with a total of nearly 700 publicity activities, covering 51,000
attendences.

C EFIARASER AR Z 228
Picture: Xiamen Company organizes safety visits
for community children

CBERARRERREAER
Picture: Jining Company holds safety lecture

CEBERAREREREEE
Picture: Pingtan Company organizes safety
publicity in campus

CHBRAERAE I
Picture: Warning education and training for stakeholders

y
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Accolades and Performance

CR Gas has made continuous efforts in safety production and won
many accolades and awards. We will continue to adhere to our original
intention of safe production, take practical actions to safeguard the
safety of every employee and stakeholder, and ensure safety in every
aspect of the production process.

Accolades and Awards

We won the “Hong Kong Green Awards - Environmental, Health
and Safety Award - Gold” for multiple times, and a number of
our subordinate companies also received honorary titles such as
“Production Safety Demonstration Unit”, *“Advanced Unit for Production
Safety”, “Safety Star Enterprise”, “Advanced Unit of the Ankang Cup
Competition” and etc.

Performance

I S B I I I S

Investment in

TEEERA ) B4 HK$'0,000 101,403 94,515 70,645
production safety
- Number of safet . )
REEZERREY , Y PN drills 4,817 4,508 4,278
emergency drills
Number of production
ZEEESHRE P , N accidents 0 0 0
safety accidents
Number of employee
BTBTA# , Py A persons 0 0 0
casualties
Lost days due to work
ETHRXTHEAY i % days 0 0 0
injury
Number of licensed
ZEEBABRBEAZ safety management A persons 4,766 4,456 3,513
personnel
o 5 Number of registered
e TR2AA S .g A persons 1,089 1,057 1,003
safety engineers
Lost time injury
BERTIEEHEME(LTIFR)- BT  frequency rate (LTIFR) % % 0 0 0
of employees
Lost time injury
frequenc
BARTEHEHE(LTIFR)— &EH duency % % 0 0 0

rate (LTIFR) of
contractors
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3.2 CARING FOR COMMUNITY

CR Gas actively fulfills its social responsibilities as a central state-
owned enterprise. Upholding the mission and responsibility of giving
back to society, CR Gas actively participates in charity undertakings,
rural revitalization and community construction, and has revised
internal policies, including the Operation Manual for Powers and
Responsibilities of CR Gas (#EHIRFEEE(TFM)) and Management
Measures for External Donations of CR Gas ((ZEE AR LT oMB R E 1B i
%)), to guide caring assistance and promote social progress with its
own contribution.

Devoting to Social Charity

CR Gas takes an active part in charity undertakings and carries out
charity activities through social donations, volunteer services, etc. to
promote the development of economically disadvantaged areas; in
terms of social emergency management, we establish and improve the
mechanism to ensure stable operation under major emergencies and
strive to improve our ability to cope with social emergencies to fully
protect people’s lives and property and maintain social security and
stability.

In 2023, the Group provided volunteer activities with a total of 79,037
attendances, contributed a total of 264,237 hours.



78 CHINA RESOURCES GAS GROUP LIMITED | EHRRERERA A

RO [HEsH Bl NER ] ZE2RAREFBHREARE A
Case Study: Carrying out “Shimmering Light Program ¢ L|ttle Blessing

2023F8 A ' EHRRERMAR LS MER] L2 RTEE  AitsERNESABNSERR/)RHAREHE]
FREER—— APLZE2RE  [BRJUEREE —BERKETHY - [ERIEEELE2 —RIZ2HNHEE -
[ BIRETZ —THHeBERERBRMIBITE - LB RFKR11 AR - 71 Bt - 2041B7E -
3,631 KEE ' TK3,076 FL 2B EHE  2EFRTHFMEBEANES7 K AEREHLZE2ASRE  #—FR
BREEREETERE  BRAREZE -

In August 2023, CR Gas launched the “Shimmering Light Program e Little Blessing Swallows” safety public
welfare activity in Fuzhou, travelling to 8 commercial complexes and 5 residential communities to carry out
four actions, including “Blessing Swallows” home security inspection, “Blessing Swallows” pipeline inspection
to eliminate hidden dangers, “Blessing Swallows” gas safety knowledge publicity, “Blessing Swallows” free
replacement of stainless-steel metal hoses for safety. During this activity, a total of 11 pressure regulating
boxes, 71 valve wells, 204 risers, and 3,531 meters of pipelines were inspected, 3,076 households were
inspected for potential safety hazards, and 87 stainless-steel metal corrugated hoses were replaced for free,
providing safety public welfare services to residents and further improve the operation safety of gas facilities
and ensure the safety of gas consumption.

CBHRLE MRREZEHHBEE
Picture: Pipeline inspection Picture: Gas safety knowledge publicity

V
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In December 2023, a 6.2-magnitude earthquake hit Jishishan County, Linxia Hui Autonomous Prefecture,
Gansu Province. CR Gas immediately launched an emergency plan, coordinated the post-earthquake hidden
danger investigation work, organized Party members and cadres and the CR Gas Pioneer Team to conduct
inspections at stations, LNG liquefaction plants, gas pipelines, cross-bridge pipelines, river crossing points
and other key locations to ensure the normal operation of various facilities. As of 19th December, the local
material procurement and emergency rescue team established by CR Gas had donated 20 disaster relief tents,
200 quilts and other relief materials, dispatched 4 emergency vehicles, and a total of 20 staff participated in
the post-earthquake rescue and relief work.

CIREREDE CRRREL BB E
Picture: Donation of relief supplies Picture: Gas facility safety hazard inspection
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Supporting Rural Revitalization

CR Gas actively responds to the strategy of rural revitalization, gives
full play to the advantages of gas companies, proactively promotes
the gas to the countryside project and lays out the construction of
pipeline gas infrastructure in rural areas to guarantee clean energy
supply and contribute to rural energy transformation and development.

X EEMREHR FRR/MREEIREBRBENERZR
Case Study: Chongqing Gas Invested in Wancheng Line and Fengwu

EEMRANBEEETARRMEREINEER  BELEET  BRRASHG =XHKERIRE @ BRR
EFHK - FT2024F6 ARMKRERETRERY  EREETEERANRAERBLHESZ  SHERFRER 22 B
E PN ARAREREERE  E—FSBLE2TRREE BHERIER - R2UENEERARMERE - §
BEEEHHBRARIE  E—TRSARBIEERE - RENKESEIRHAENERERIE

Chongging Gas gives full play to its role as the main force in ensuring natural gas supply in Chongging, and
bravely assumes social responsibilities to actively invest in the construction projects of the Wancheng Line and
Fengwu Line to meet people’s livelihood needs. It is expected that the project will be ready for acceptance in
June 2024, realizing the full coverage of pipeline natural gas in each county of Chongging, which will bring
clean, safe, stable and economical natural gas energy supply to the local area, further optimize the energy
structure of the city, and contribute to the goal of “carbon peak and carbon neutrality”. A safe and reliable
pipeline natural gas supply guarantee can effectively reduce the gas cost for local people, further improve
people’s quality of life, and provide reliable clean energy support for rural revitalization.

P ERRTERE B R T ABREMRRE
Picture: Pipeline laying completed for Fengwu Line Picture: Construction workers install gas equipment

y




BRMELE

EHARRADBREPROEERBANRGEE
EHMEINEER BREESKEERIE
B HERERRRETIE  WBRR AR
EORRHETEREAE B HEER
JE - MR EIRFE - EEMEE R ER

Building Harmonious Community

CR Gas gives full play to the main role of a central state-owned
enterprise in ensuring and serving people’s livelihood, actively
responds to the concept of green development to promote green
energy supply, protect people’s livelihood with clean, safe and green
gas supply, and help maintain a stable and harmonious social order
to promote the construction of harmonious communities.

>

P BEBEARLE  HBRHRIEER
Case Study: Remediating Hidden Dangers to Ensure Safety and

s, T2King Responsibilities in Overcoming Ditficulties

RRERRARERAPERETREACER - HAIXFEE I EE  BRBETFAMRRERIBCELE - #E
2023 12K - 409BMRAPE - B - B AEFPAMARREE TR ENBCE @ BEXEB%  ARREARE
FHEBHMERE - WARBUCETRERBEMRITELERND - AIETHRRPAMKRZ2REN [ XZER] - KK
REERTRRARE  REAURE  ABER[KAARGEENZENER RERRFEE I HEERES |

Jinran China Resources Gas Co., Ltd. actively fulfills its commitment to “promote green development and co-
create a better life” and launches the upgrading and renovation of indoor gas facilities in the city. As of the
end of December 2023, it had upgraded and renovated all of the indoor gas facilities for 4.09 million gas
users, including meters, valves, pipelines and stoves, with a renovation rate of 95%, effectively safeguarding
the safety of people’s lives and property. This hidden danger renovation project is unprecedented in the gas
industry across China, creating “Tianjin experience” of solving indoor gas safety problems. In the future, we
will continue to ensure energy supply to serve people’s livelihood, and solidly practice the corporate vision of “a
world-leading energy service enterprise trusted and loved by the public”.

D WOER B AR AR RV IR HE
Picture: Banner from the community
and residents

D B LRBERS
Picture: Construction rectification site
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Deepening Environment Management and
Practicing Low-carbon
Development

EHMREREENER AT UARSIRIL MRS - BREEREREHA [ S| 808
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RBRAIARIR

CR Gas actively advocates and implements the concept of “limpid water and lush mountains are invaluable assets”,
proactively responds to China’s “carbon peak and carbon neutrality” strategy, establishes a sound environmental

management system,

responds to climate risks in a proactive manner,

grasps climate-related opportunities, and

actively expands comprehensive energy business, so as to build a green and low-carbon future with stakeholders.

2023 BEEN

RRERA

4 512.08=xx

Total environmental investment:
HK$45.1208 million

RARERTERRKES

4 .37 7 Qummen

Total overall energy consumption |

(converted to standard coal):
43,779 tonnes of standard coal

2023 Responsibility Performance

RFREINSZENR

221,597 %

Attendances in environmental
protection training: 221,597

EE R RITREIHETE
BRI

100%

Percentage of new projects

subject to environmental-and

BERBHPER 1 social impact assessment:
0.0143m-armur | 60
BETEER |

Greenhouse gas emission
density: 0.0143 tonnes CO.e/
revenue of HK$'0,000

SDGs

WETUKR
BERN

GLEAN WATER
AND SANITATION

b, IR H “ A

B RAAHE
INDUSTRY, INNOVATION 1 SUSTAINABLE CITIES
AND INFRASTRUCTURE AND COMMUNITIES

12 Aaker

13 SRiTED

CO pu >

12 RESPONSIBLE 1 CLIMATE
GONSUMPTION ACTION
AND PRODUCTION
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Deepening Environment Management and Practicing Low-carbon Development
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4.1 ENVIRONMENTAL PROTECTION
MANAGEMENT

CR Gas continues to improve its environmental management system
and strengthen pollution prevention and control to ensure that all
business activities strictly comply with environmental protection
standards. At the same time, we adhere to the principle of protecting
the ecological environment and biodiversity, promote sustainable
management of water resources, actively promote green culture, and
make the concept of environmental protection cherished by more
people.

Improving Environment Management System

The Group adheres to the concept of green operation, establishes
a sound environmental management system, actively promotes
environmental management system certification, attaches great
importance to the response to environmental emergencies, and
continuously improves environmental governance levels. The award
ceremony of “Hong Kong Green Awards 2023" was held in Hong
Kong. CR Gas won the “Environmental, Health and Safety Award —
Gold” for the fifth time by virtue of its outstanding performance in
green environmental protection.

CRERBRECEARRBERRLDERE| ¢8R
Picture: Won the Hong Kong Green Awards — Environmental, Health and Safety Award — Gold
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Advancing the Environmental Management System

We abide by the environmental laws and regulations of the countries
and regions where we operate, and we have developed and
continuously updated a series of internal rules and regulations such as
the Work Plan of CR Gas for Comprehensive Environmental Protection
(EBMREEMT ERIBIRREILES X)), Management Policy for
Energy Conservation and Emission Reduction (&5RERHEEIEHIE))
and Management Policies for the Use of Water, Electricity and Oil
«AX -~ BE - ABEEEE)) according to ISO 14001 environmental

management system and other international standards.

The EHS Committee of CR Gas is responsible for coordinating
environmental management efforts, holding regular working
meetings, and conducting comprehensive deployment and evaluation
of environmental protection work to ensure that all measures
are effectively implemented. In addition, we also incorporate
environmental indicators such as energy conservation and ecological
protection into our annual work plan, record and analyze monthly
environmental data through the EHS management system and keep
track of energy consumption and greenhouse gas emissions on a
regular basis. In case of abnormal fluctuations, we will find out the
causes in time, and develop and implement corrective measures to

achieve effective and comprehensive environmental management.

Responding to Environmental Emergency

In order to make every effort to prevent and resolve environmental
emergencies, the Group has established a disaster prevention and
reduction leading group, which is fully responsible for the Company’s
natural disaster prevention and holding meetings regularly to study
and deploy disaster prevention and reduction work. By clarifying
the functions of each group such as the emergency command, and
decomposing them layer by layer to the grassroots positions of each
member company, the Group has effectively implemented the disaster
prevention and reduction responsibility requirements at each level
of “headquarters — major regions - regions”. During the reporting
period, there were no emergencies involving environmental pollution
or violations of laws and regulations within CR Gas. In addition, we
comprehensively investigate potential accident risks in vulnerable
areas, mainly focusing on three aspects: manpower defense, material
defense and technical defense.
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Three “Defenses” for Disaster Prevention and Emergency Work

> IREEHE - EHBETEARRE  CEME B8 EE 885 TN E  Rs2Eh
KEBMELEES -

»  Strengthen publicity and education. Popularize disaster prevention and reduction knowledge with

the help of Run Work official account, corporate WeChat, TV, radio, Internet, etc. to enhance the
disaster prevention awareness and response capabilities of all employees.

N > ABEESORMR - 2023%F - FRMAE REt R AEIRMA65K - 2 IMARZES215A °
Manpower  »  Organize emergency drills. In 2023, CR Gas carried out 465 disaster prevention emergency

defense drills, with 3,215 attendances.

> BUESREGML - BHXEEBRBANARBREEKMLD - UHEEN  tEOFEEESRERDOAREE
SRR B R EE

»  Establish an emergency rescue team. Incorporate the main responsibilities of disaster prevention
into the rescue and maintenance team, and work with professional emergency rescue teams from
the government and communities to develop emergency rescue knowledge and skills.

> BEYE - BREARBLENESYE  MRM K Em o RES  DURR R OHNERLEES
»  Reserve supplies. Reserve necessary emergency supplies, such as food, water, medicine, tents,
etc., according to warning signals to meet basic living needs in the early post-disaster period.

el > AABURFHREOEHISHT HEXERETHHRBERBESHMER  BRASZR -
Material »  Get familiar with government and community evacuation sites. In the event of a disaster,
defense employees are able to promptly get information about evacuation sites to ensure personal safety.

> HMEFEREEER o MaRESERRREREREFNES  MTREEERE -

» Do a good job in the management of spare parts and accessories. Strengthen the reserve of
gas equipment, facilities and accessories to ensure the supply, and do a good job of reserve
management.

> BUIERATEE - ENBIBIMBEEER RRBASTR  HARHANNTETENERE  "E
SEERR M R R (E BT

»  Pay attention to monitoring and early warning. Pay real-time attention to satellite remote sensing,

meteorological observations and other means of official agencies to monitor and provide early
warning of possible disasters, providing timely and accurate information support for emergency

sl
. response.
Technical

defense IR - BERAREE - AESNERH R AR B - RAVEFEEE  RECHARE

&R FBIZBANGE

»  Communication guarantee. Ensure smooth communication to provide timely and effective
communication support for emergency rescue. Equip explosion-proof satellite phones to ensure
smooth communication during post-disaster emergency repairs and in other processes.
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Strengthening Pollution Prevention and Control

In order to fully implement the ecological and environmental protection
policy requirements of the national and local governments, we
integrate green concept into the entire process of project construction
and production and operation, continue to strengthen the management
of exhaust gas, waste and water resources, and carry out ecological
protection activities while focusing on cultivating green culture to
make the concept of green environmental protection cherished by
more people.

Exhaust Gas Management

In compliance with laws and regulations including the Law of the
People’s Republic of China on the Prevention and Control of Air
Pollution ((F#EARZLMBERRIF5EFEE)) and the Comprehensive
Emission Standards for Air Pollutants (( AR5 4&WERA BERIZZE)),
the Group formulates the rules and regulations for exhaust gas
management to specify exhaust gas emission standards, management
requirements and division of responsibilities, and advocates that
each member company should phase out old equipment and improve
production processes to reduce the amount of exhaust gas generated
and its effluent concentration. We also reduce dust and exhaust
emissions from construction through measures such as setting up
fences, reasonably stacking and transporting building materials and
establishing a sprinkler system. In addition, we vigorously promote
“coal-to-gas” and “oil-to-gas” initiatives to replace coal, oil and other
traditional energy sources with clean and efficient natural gas for
energy supply to help downstream customers in reducing the exhaust
gas emissions.
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Waste Management

By upholding the principle of “reduction, recycling and harmless
treatment of waste”, we strictly manage waste in accordance with
the Group's internal policies, set targets for waste management, and
ensure the effective operation of the environmental management
system through environmental audits and other forms.

BRYEEER

Targets for Waste Management

> BEEEVI00%XHABEENE =T RAILERE °
> 100% of hazardous waste were disposed properly by qualified third party companies.

> 2025% BEBEYREEFEEDLHIFTL100% °
»  Enable the up-to-standard rate of non-hazardous waste disposal to reach and remain at 100% by 2025.

BAREEREDNHEEMBEERE - $IEH
EHMERER - HRBRERY  KEE
RAEMBBERMITIF S REFRE) » B3R
RERBEHHMM R EEEREZRYE LR
1 BBEREE  BREBR  BREISECE
EREERY  KAFE=FHAEENREET
El s EECEE - BNEEERY - 14
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B REARLEESTELNMBERE
EMOBREATIARLERE -

We formulate corresponding management measures based on
the nature and hazard degree of waste. For hazardous waste, in
accordance with the Pollution Control Standard for Hazardous
Waste Storage (fEREEZEVIATFSRIEGIZAE)), we require member
companies to focus on identifying and controlling production
processes generating hazardous waste. All hazardous wastes such
as pigging residue, filter filtrate and filter element are transferred to
qualified third-party companies for recycling or harmless treatment,
and non-hazardous wastes, such as domestic garbage, are handed
over to the environmental sanitation authority for centralized collection
and timely transportation, so as to ensure that all solid wastes
generated in daily production and operations are comprehensively
used or safely disposed of.
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Measures for Waste Management

> IR EEE ERERSS -

»  Strengthen equipment maintenance to extend the service life.

> REBRIZ  BRASEEBRETELMNEREREY -

B2t »  Adopt cleaning processes to effectively reduce the solid waste generated during the
Reduction production process.
> EEERTRKBEME - RO TV ENERYEE -
»  Promote the use of recyclable packaging materials to reduce the unnecessary waste
generated.
— > BEEKERRRBUERMRREE  DERRREKFIBHEE  (REEEYERIL
R /HI_ »  Encourage member companies to establish a mechanism for recycling of waste gas
ecyclin
yelng pipelines and expired gas meters to promote the recycling of waste.
> ERAREeREME - BAURERNEEMHERENGEE
»  Use biodegradable packaging materials to minimize the harm of packaging materials to
the environment.
‘=
Harmless N e e _ . o . o
reatment > ZEAFEENEZIRAFRBAEERY RREERVISHREVNABERFELAEMTE -
»  Entrust qualified third-party companies to handle hazardous waste to ensure that they will
not have a negative impact on the environment and human health.
HIEKEREE Promoting Water Resource Management
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CR Gas formulates and implements water-saving management
measures, sets water resources management goals, conducts regular
inspection and maintenance of water supply and water equipment
and optimizes the design of the water system to prevent “leakage
and dripping”. We also vigorously promote the application of water-
efficient appliances, such as low-flow faucets and water-saving toilet
flushers, to reduce unnecessary waste of water resources. At the
same time, we have realized the reuse of rainwater and production
water by installing rainwater and production water (such as fire
sprinkler) recycling facilities, further improving the utilization efficiency
of water resources.

In addition, the wastewater generated from business operations
will be treated up to standard by pre-treatment facilities before
being discharged into the municipal sewage network according to
the national wastewater discharge standards, so as to avoid water
pollution.

AiRE
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Target for Water Resource Management

> 2025%F - /KRE (BT EFEWRARKE) &2020F B 15% ©

»  Achieving a 15% reduction in water consumption intensity (water consumption per RMB10,000 of revenue)

by 2025 compared with that of 2020.

B RRIRRE
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Improving Ecological Environment Protection

The Group insists on both ecological protection and restoration,
and is committed to achieving harmonious coexistence between the
Company’s business development and the natural environment. In
compliance with laws and regulations such as the Environmental
Protection Law of the People’s Republic of China ((FF#E ARLFIE
IRIFIREE)) and the Ecological Environment Protection Law of the
People’s Republic of China ((#E ARIEFEEEIRIFEREE)) and
according to internal regulations on environmental protection, all
projects are subject to environmental and social impact assessment
before construction, and strictly implement the “Three Simultaneities”
policy, the environmental protection completion acceptance, the post-
environmental impact assessment policy and environmental protection
supervision and inspection policy for construction projects, and
carry out relevant work in strict accordance with the approval of the
environmental impact assessment.

At the same time, we actively carry out ecological restoration work,
including tree planting, garbage cleaning at ecological reserves,
etc., and pass on environmental protection knowledge to employees
and the public by carrying out environmental protection publicity and
education and participating in environmental protection public welfare
activities, so as to make positive contribution to the sustainable
development of the ecological environment.

Fostering Green and Low-carbon Culture

In order to cultivate a green culture and enhance employees’
awareness of environmental protection, the Group actively advocates
and promotes the concepts of low-carbon environmental protection
and green living by organizing various activities under the theme of
environmental protection, building a green office environment and
carrying out environmental science publicity.

! RIBECRBREZ)RE  [ZAR I EEZRBEE PP RANRNE - EERFETRRFARR RSB - REREGH -
1 According to the provisions of the Environmental Protection Law ((GR3F{R#%)), “Three Simultaneities” refers that pollution

prevention and control facilities in a construction project must be designed, constructed and put into operation simultaneously

with the main construction works.
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REH N
Green Office

A RE IR HE > RAEREE R - REETUKEA o
Energy conservation »  Adopt energy-efficient lamps and install water-efficient appliances.
and emission > REPFLEEEREE K o
reduction »  Promote energy and water conservation in office areas.

> RADERER - BIREREIREERRSR o

»  Reduce the use of paper to lower the environmental pollution caused by waste paper.

> SHEETIRAEMERAETE  EFHHESHFCTAETRA - B TBENITEFEL -

mRLMA »  Encourage employees to use electronic documents, emails and other digital tools for
Paperless office office work as much as possible to reduce unnecessary printing and copying.

> HEER EEREEE - BEHEEE -

»  Promote online meetings and training sessions, and reduce the frequency of business
trips.

> EHRERARSNRIETOERE o

»  Collect office area garbage on a regular basis and make classification for disposal.

s > BWEEIZRABEERRIOERA - AEZHER  RECAFTEWHKBNT  EAS - RDE
&R B Y A .
Resource recycling PRI - ) ) ) ) .

»  Encourage employees to reduce the use of disposable plastic products in their daily
lives, and promote the use of recyclable drinking cups, tableware, etc. to reduce the
generation of plastic waste.

> EHSERRERMAME BRSO REMRERNSIH EPEIHRFRESMAIBELE
MIfEp £ o

RIRE »  Regularly organize training and lectures sessions on environmental protection, covering
Environmental aspects such as energy conservation and emission reduction, to help employees
awareness integrate environmental protection concepts into their daily life and work.

> ERRSRMGE/ LT RSERRES -

»  Post green tips, such as adjusting the temperature of air conditioners, in the office area.

12023 F 2 BARLE EAER
Picture: Posters of the 2023 National Energy
Saving Publicity Week

(> q==YIN: i
Picture: Green tips
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RO - ABFAREZEEREAN KRBTSR

Case Study: Organizing and Holding National Energy Saving and
Emission Reduction Week and Low-carbon Day Activities

20237 A - EEMREMHEZEHREEERANKRAZTEEY - RAIAEE NESEHSHTR - MESHH

EEEOVELCHNERRERENEERL - R - REEMHRERUCSE  SREARBBEERE  BHE

%I% EHELE MEHRE BEXROUED  URENEEEFSESZRE  SIB8TIRFLZARSHERRE
CBITRRBEETT I o

In July 2023, CR Gas organized and held special activities of National Energy Saving Publicity Week and Low-
Carbon Day. We carried forward Secretary Xi Jinping’s important exposition on ecological and environmental
protection to Party members and cadres in the form of regular group study meetings of Party branches. At the
same time, in order to create an energy-saving and low-carbon cultural atmosphere, each regional company
guided employees and more people to enhance their awareness of energy saving and environmental protection
and to practice green lifestyles through publicity banners, photo collections, walking competitions, knowledge
competitions, used clothes recycling activities, and intensive publicity in villages and towns.

T

EH'%E (t, )EEJEEM%

| | ue
/

- ARGZEEMRRINELED [ ERR - BRekiT]IEE
Picture: Carry out green, low-carbon and Picture: “Green and Low Carbon, Energy Saving
environmental protection guardian activity Goes First” publicity

y
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ERRREBFER IS EERIEE B
BRI EAEIR MR LCE - R EREE
Bey o PUEEBEBALE - BITENRE
BRERNE -

RIRS AR EEMIE

FAEEFERIRIRRBRE R REBNTE
#HE - WEF BB RIERRE2EAARER
BREERE  EA2NBRYPFNBERBESH
B EHBEREENRIRARE R ELE
i BFEHRIEELTE -
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4.2 A PATH TO LOW CARBON

CR Gas insists on proactively responding to climate change, improving
its risk resistance capability through innovative technologies and
energy efficiency improvements, seizing opportunities for low-carbon
transformation, and contributing to the sustainable development of the
industry.

Climate Change Risks and Opportunities

The Group continues to pay attention to the assessment of the impact
of climate risks on the businesses of the Company, and plans to
fully integrate climate risks into the risk management process of the
Company and regularly review the existing climate risk pool and
countermeasures based on dimensions such as the trend of global
carbon emission policy, so as to respond to the impact of climate
change in an orderly manner.

RIRB(C K EH

Climate Change Risks and Countermeasures

RIFB{EER
Risks related to cli
change

BERE

Potential impact

e R

Countermeasures

> BIEEEEMNRBERRE  FEHRBEET -
» Destroy the pipelines, equipment and

facilities in operation, and affect the stability
of gas supply.

> BICEWERFREMER - MR
HRARED - REFRRER

» Improve pipeline design and
pipeline material selection,
strengthen facilities’ disaster
resistance, and improve risk
resistance levels.

=FREEGREREE

HRER . e . > ERSHCHREIR  BIRYE—
Physical risks > \Efﬁbirﬁf?i\fﬁifﬁm\ﬁ/’ :?ﬁiﬁ%qﬂhﬁ%ﬁﬁﬁ : S i B
PREN - RERARRLE - > Diversify supply sources to
SRR » May lead to supply chain disruption, reduce dependence on a single
Ac‘ate risks resulting in business interruption and other region
issues, involving breach of contract and be
* subject to compensation and legal liability. 4 FR AR K R TAR Rk
R = T o 12 N = 1B=tE =2 T2 ] m e
Ty;'ﬁ,’flon VAT R2MARES  HNE TRERR - Bital - BRATR2MEERS

Affect the safety of employees and
production environment, and increase
employee health risks.

R o

Develop emergency plans and
recovery plans for extreme
weather such as typhoon

to ensure employee safety
and production environment
protection.
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Rz B EHEEE R
Risks related to climate

change

BERE
Potential impact

FE i

Countermeasures

HEEE

Physical risks

181 B

Chronic risks

v
BEELA
Sea level rise

HEMRRIELNAE  FERETBRE -
Coastal areas are threatened by flooding,

which will affect the existing market
landscape.

REX B EREETEHREERSK - B0
R HEEMRER A o
Facilities flooding may result in production

interruption or asset loss, increasing facility
maintenance and protection costs.

FREEFE EARBETE - &A%
FER R EIME
Conduct a sea level rise risk

assessment to identify affected
facilities and areas

72 8 E T BRI SR AR - )
=AM REBERE -

Develop strategies to cope with
sea level rise, such as shifting

development to areas of higher
altitudes.

BRER
Physical risks

v

18 1 BB
Chronic risks

FHEBRE LA
Rising average
temperature

BIAR - B2 - KASHEmAREM AR
MR

Increase the frequency and intensity of
extreme weather such as heat wave,
drought and fire.

PR ELERRMEE HOEE -

High temperature affects production
efficiency and the health of the workforce.

BREAERRGRHENEDZEMEL -
Lead to the collapse of natural ecosystems
and loss of biodiversity.
XEHEREORD - FEARFX -

Decrease in gas supply facilities in winter
reduces gas demand.

Insg S RURBEIERE S ©

Strengthen the climate resilience
of supply chains.

EHEEE I - Rk E S AR
Implement response measures,

such as facility ventilation and
cooling equipment.

BRSO ERREER @ HERK
PRHERRARNTE

Carry out/support ecological
restoration projects to mitigate

the impact of global warming on
ecosystems.

RRZTEBEREN - NERAER
UPEEEHEB R

Explore diversified business
models, such as integrated

energy, to balance seasonal
demand changes




RIzZ{LEAR
Risks related to cli
change
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BERE

Potential impact

iy

Countermeasures

A R
Transition risks

BUR B A R B
Policy and
regulatory risk

REGERREIENEE Z2RBE  SRAR
PRARIE N o
Regulatory requirements for environmental

information disclosure have become stricter,
leading to increased compliance costs.

%32 5 ) (B %R Bt ] RE AR A (D FOR BEAR AR %
BN -

Price fluctuations in carbon trading may
also result in an increase in the costs of
emissions reduction of enterprises.

BUEBERRERDUBRER  SleR
[N E

Effectively manage the environmental
performance of business to ensure

compliance, otherwise litigation risk will
arise.

EYRIRE M - BB ETE
TERABURHIE

Pay close attention to policy
trends and take active part

in the formulation of industry-
related policies.

A B R A AE IR R B LA
FEARBRHEIR

Invest in clean technologies
and energy efficiency

improvements to reduce
carbon emissions.

REARARER  BEFETE
LB RSRRBEFDRE
% o

Review and consult with
consultants on compliance
policies and procedures to

address potential litigation
risks in a timely manner.

ki)

Transition risks

AT LB
Technical risk

IMARETRER B MR - 2EMAS - Ed
BRARIZA e

Increasing the development of energy-
saving and emission-reduction

technologies will increase manpower and
capital costs.

PR RREFHEFTRENEDMA
NN ©
The exploration and development of

digital technologies will bring additional
capital and manpower costs.

FRAR B EBREITRATT - BRI
% BRAE-

Carry out research on green
and low-carbon technologies
and cooperate with scientific

research institutions and
universities.

HEPHEFEL - ReEEEEN
BHALKT -

Promote digital transformation
and improve the intelligence

level of production and
management.

=FREEGREREE
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- RIREMcAEE B .
Risks related to ¢ .
change Potential impact Countermeasure:
5N $ix RECRERIR T R R K N . NN
70 > E%‘&T/ﬁ?gﬁﬂni@ﬁﬁﬁﬁz/ﬁﬁ%;&ﬁ%ﬁﬁj— > EEASTELLESEEZEE
Transition risks g - B B A f ot
» The market and downstream customers
have a growing demand for green and low- > Promote an energy supply mode|

that integrates renewable energy

i Rk carbon energy solutions. and multiple clean energy

Market risk

A F b > REGERORHIAR  HAEEEREAERS > TEBSMENERRE Tk
MRS - THEHOEEE  RBVREE- BRI -
» Failure to meet emission reduction > Improye our own carbon
commitments or the occurrence of negative emission management structure,
AERR events such as severe emissions may regularly review the emission
Reputational risk damage the corporate reputation and brand reduction process and disclose
image. to the public.
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B R - RIREME NG REEE R Meanwhile, climate change will also bring new development
BB - WOERRRI M - R - 5 opportunities for enterprises. We actively explore new technologies
TR AR B T R B R AR RS - and new models, and embrace the opportunities for clean energy

development brought by low-carbon transformation.

KRIFBLEEB
Climate Change Opportunities

KIZEFEKE BB
Climate-related Description of opportunities
opportunities

> EBEEERERE  MEORIERMEER  REXHELRIETHERERRE - $EX®
EELRAR  EREEBFT -
»  Improving energy efficiency in business operations through measures such as using low-

EE energy equipment, research and development of energy-saving process technologies will
R

o effectively reduce operating costs and enhance corporate competitiveness.
Resource efficiency

> ERBRERMERER  SERBS - BHREELRAKAE

»  Expanding clean energy development and usage, green power procurement, etc. will
help reduce energy costs.

> M RBMET  EERSRERARRY - RRABEERERANESRAFERGRAIN
EHIE R

Based on the city gas business to actively deploy comprehensive energy services and

Em R

Products and services ) ) ) )
explore the integration model of renewable energy and gas will have the opportunity to

provide new business growth points.

RIRELITE Climate Change Action

EBEMRM THGEE - RPN BEAAE CR Gas has incorporated the “carbon peak and carbon neutrality”
ERRE - B ERIE A - SIE R goal into the Group's development plans, established a dual-
BiE - FAREREERER  BRERSEH carbon working group, and set emission reduction targets, and has
M - PR S HER - I SRR RS R reduced its own carbon emissions from the aspects of methane
T EEHNEPEE I TR E & 1ERAE - REXK emission management and clean energy, and has conducted in-depth
BEREREZERNE - cooperation and research and development with external institutions

on carbon capture and storage technology, with a view to contributing
to the achievement of China’s goals of carbon peak and carbon
neutrality.



HHEE

RINRERMREFESERBELNS L EH
B KBERXTOARIRESER A%
EHE T REERERERNTIEAR -

> H|2025%F - & EEHKIER BEMZE
REx MR - HEEAIRSREERE
B ERRIETEERARLELR
B BERELL2020F P& 10.00% © =&
{EhEBERRE E L 2020 & T FE10% ©

> 3/2030%  FEHAREESEERE
HEUSBERR  BILEEBRATL
BiRGER  BLEMERNLELES
BERE - —EACERYE R E RIE TR -
Wk B TRRT 2035 F R AR E T 18
&

BEMBERSN  BAAIRHIE T FERE R
BF  HEHEIEGTE  BEREREER
DREERF AT - X BIRERIBERET
R - HRERMAFEATIER  BHRYE
IRBRERBRREIE o
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Emission Reduction Targets

In order to accelerate the green and low-carbon transformation and
high-quality development of CR Gas, the Group has formulated the
main targets of green and low-carbon transformation and development
in accordance with the National 14th Five-Year Plan and its own
development.

» By 2025: Make progress in the implementation of low-carbon
projects and the development, promotion and application of
green technologies to cut the overall energy consumption
per RMB10,000 of revenue (at comparable price) by 10.00%
compared with that of 2020 and lower the carbon dioxide
emission intensity by 10% compared with that of 2020.

» By 2030: Achieve remarkable results in the comprehensive green
transformation of CR Gas with a significant decline in overall
energy consumption per RMB10,000 of revenue (at comparable
price), overall energy consumption per RMB10,000 of value
added (at comparable price), carbon dioxide emission intensity;
carbon emissions are expected to peak by 2035.

In addition to long-term goals, we have also set annual short-term
emission reduction targets, continue to promote emission reduction
actions, break down energy conservation and emission reduction
targets to subsidiaries at all levels, track the achievement of targets,
and incorporate the results into annual performance indicators to
achieve strict management on energy consumption.
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A23ERE 2024588 2025508 ABETAHER

Target for 2023 Target for 2024 Target for 2025 Achievement for 2023

R2020ETRIEE B00ETREE 520205 TRIEE B00ETREE

Decrease compared  Decrease compared  Decrease compared Decrease compared

Indicator with that of 2020 with that of 2020 with that of 2020 with that of 2020

EnEEUARL  Overal energy WiZE/  tonnes of standard 6.00% 8.00% 10.00% 23.73%

EBRAHE consumption per BT coal/HK$'0,000
10,000 of revenue
(at comparable price)

ZEBENEE Carbon dioxide B/ EEL  tonnesHKS0,000 6.00% 8.00% 10.00% 50.17%

emission intensity
B EEE Carbon Emission Management

RE BB N T R 2035 F 5 B B K TR
FHEMR =R « Btk - BAAIHIE T (FE
HRRIERZERE LA ERE) (EERR
& E AT EEBR G E R EEE EIDE)
SHIE - REHIEIRAARE T -

2023%F -+ FAIBKSL T EBMIRRIE B MR
FHRIENE - TERAR 2 BIRHRLER
HE  SREZEREIMAER  BRIREDN 4
A RREPEEMAPIA B RACA SIS AITREE
MEREE - 2 TR ERESIRI AR
WERERRRER TERE - RYHRT
BIFEENRS  #B%  FF RFEEE
B SEAS2 BIREH N E RN SR
) o

The Group aims to improve carbon management to the world-
class standard by 2035. To this end, we have developed relevant
policies, including the Measures for Performance Evaluation of Low-
carbon Development of CR Gas ((FEBEMAIEIREREEZTEIDE)),
and Carbon Asset Statistics and Reporting Policy and Carbon Asset
Management Measures of CR Gas (FEHMRAMEEFTHERESIE
R EEEEHE)), to regulate the work related to carbon emission
management.

In 2023, we established a carbon peak and carbon neutrality working
group of CR Gas, forming a carbon emissions management agency
with the general manager of the Safety Management Department
as the team leader, senior executives as the deputy leader, and
cooperated and supported by personnel from the Strategic Investment
Department, Integrated Energy Department and other relevant
departments. This working group is responsible for formulating and
organizing the implementation of the dual-carbon work plan of CR
Gas, tracking and researching matters related to carbon transaction,
capture, storage and emission reduction, including organizing and
participating in carbon-related management and technology activities.

=FREEGREREE



AR BPBHBRAZHEEER BT
MHERR B EREBRER  FRERE
FEER  FRBERERMEEEEHR
ST EFETEMNER - E—TRE
BE=EEEN  BLRRIEEELSHE
HEESE  RBtXE2HMAaRINERE
HEip BURBMIEMEREMREEES BHE
B BENRIAMEEEIREN -

100 CHINA RESOURCES GAS GROUP LIMITED | #EMRRIERER AT

In the future, we will continue to improve carbon emission management
from the aspects of policy and regulations system, organization
management structure construction, financial management system
construction, information management platform construction, support
service system construction and supervision and management
mechanism, etc., further sort out suitable categories under scope 3,
progress with the formulation of an underpinning activity information
collection list to lay the groundwork for full compliance of disclosure
under the Stock Exchange, and establish long-term carbon verification
and carbon assets management mechanism and strive to improve our
carbon asset management capabilities.

B AR SR AR M ER R ik MR
Case Study: Chengdu Gas Actively Explores Carbon Neutrality Business

EHMRAB R IR RIEERRIRDAER o ERIIIRZF [ #krh MRS 7 | 152023 F EA# M [ B ERAT ] #
BRREEBLEY  YAFEINEEARARBLEETEDSSRE2ERERRIE @ BIRBRESREEREERY
B2 0 2023%F © RIETTARATIFIPMET - RIEHE 32,947 05MEHURBEE ©

Chengdu Gas, a subsidiary of CR Gas, actively explores carbon neutrality business. As a "carbon neutrality
service provider" of the Sichuan Environmental Exchange, Chengdu Gas was awarded the title of Advanced
Unit in the “Carbon Benefits Tianfu” Mechanism Construction of Chengdu in 2023, and donated 20,000 tonnes
of carbon emission reductions to the 31st World Summer Universiade to contribute to the success of the
green and low-carbon event of Chengdu Universiade. In 2023, Chengdu Gas completed a total of 473 carbon
neutrality businesses and sold 32,947.05 tonnes of carbon emission reductions.

~

y

B

IR R I B e R B0 AR BR AR HE RN A
Al - AERRBURR DR TS B
BB EM - RPIBANRIHEEZ BT RRE
BB XS F IRl SARER
R R IBIZAOBEBERT -

Methane Emission Control

CR Gas pays close attention to the relevant standards and cutting-
edge technologies for methane emission control. As a member of the
China Oil and Gas Enterprises Methane Emission Control Alliance,
we are committed to reducing energy consumption during operations
and methane escape from the transmission and distribution system,
minimizing carbon emissions during business operations.

FREERR

Methane Management Target

> 2025 EIRAEBETNT P REEREE025%UT -

»  Reduce methane emission intensity in production to below 0.25% by 2025.
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AR ESFREBRERORIEN - B EH In order to reduce carbon emissions during business operations, we
Biidm - P IHM T mE RIREETREE control methane escape from transmission and distribution facilities
2o and user terminals in a systematical manner.

By e i 1 A 5 3 Y PR e AR A BT R

Methane Escape Control from Transmission and Distribution Facilities and User Terminals

>  TELNG : CNGIZUERRETIRED - BAPIZA(BOG) I ~ BB ETE#R - IRATERE
M - BRGURFZ GBS -

» In the design of LNG and CNG stations, we incorporate BOG recycling, sewage recycling
and other processes, and adopt continuous transmission technology to achieve zero or
micro emissions of the system in the stations.

> ISEEEREHR  RRERLREISERETER EASKBETFREIES  ReFlii
BURERE S -

Bl i B _ . . . -
Reinforce the maintenance of pressure regulating facilities, apply intelligent approaches

Control over . o ) ) o .
L such as online leak monitoring and put in place high-precision methane detection
transmission and ) ) . i ) )
o o instruments to improve the ability of detecting and warning against methane escape.
distribution facilities

> HBETBUMME LGB ETER WHAXR SR ERINFRBEH =S HKE -
»  Monitor the incoming and outgoing pressure of all operating stations, and use technical
means such as sky eyes and iron towers to prevent third-party damage.

> RAAREME  BETHH - IUVEM PEEME - IIREEEEBCETIE -

>  Use appropriate materials, including stainless steel, anti-UV pipes, PE pipes, etc., to
speed up the renovation of old pipelines.

> ADMEMEASERIEAYE  HRELR AFMSR2RERE - HEHAP WM AIRNEE -

»  Vigorously promote safety equipment and facilities such as special stove hoses, alarms

and self-closing valves to prevent gas escape from user terminals.

RPmEE
Control over user

REBAPZBE  REFPRRBELER -

. Increase the indoor safety inspection rate to reduce indoor gas leak.
terminals

> RARCBRAREPIINAHEEETRA - 2 HERRAPHRPRIRHMN AT o
»  Use laser detectors to inspect outdoor public pipelines, in an effort to reduce the
possibility of methane escape from user terminals.




BEFER B

EHRRIZRBI WM  mRRE W%
ERETEN  BEBRERS - EBWHRA -
ZRElE BEIERE - 2% R\I3K5
= ERAMHRAERKR - oHRER - R
FREISTEEBRT - BEAFREIEZEH
REM] M ERERERTE] - REBAR -
BRAETELN M KRB E98E - 25t
TEH S EE 16810 - HEREE213.7Jk
R 2FEE2,763.258TER  BIAT
HRAPEBRBAYE1 618 FRER
BU61E » RFHYERBIL232F - EER
EERBPIER14.7%E3.1EBE  BIH T
BEERBRIEES0.1 88 o
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Transition to Clean Energy

In accordance with the overall business positioning of “based on
city gas business and oriented to terminals”, CR Gas adheres to
channel integration, business synergy and multi-product value
creation, focuses on the 3 major scenarios of “parks, buildings and
transportation”, and adopts the 3 business paths of “distributed
photovoltaic, distributed energy and transport charging” to provide
users with “integrated energy products” and “comprehensive energy
services”. During the reporting period, CR Gas signed 98 new
distributed photovoltaic projects, and the cumulative number of
projects reached 168, with an installed capacity reached 213.7MW
and the sales of electricity throughout the year of 27.6325 million
kWh, enabling the downstream users to achieve a reduction in carbon
emissions of 16,100 tonnes; 61 charging stations were newly put
into operation, resulting in a total of 232 charging stations being put
into operation; and the sales of electricity increased by 14.7% to 310
million kWh as compared with the same period of last year, enabling
the downstream users to achieve a reduction in carbon emissions of
301,000 tonnes.

Rl IHEERR MR XRIEE
Case Study: Jiangsu Yongjin Constructed Distributed

N

Photovoltaic Project

EREBRREADMANRRIAR - IHBESOBARRKIAE R2023FMITER - EN2024F2A0RTMEE - £
HEHPRERRRBERADANAIFRCSBRRERARBENI7TE T REIR - @R20KRSMAXLKREER
BPBEENTEHBPER HRELE EREFEES20668 TRE - FRKEI7TEM - AEBRIFHIRB NG

PE e

As the largest distributed photovoltaic project of CR Gas, Jiangsu Yongjin's distributed photovoltaic project
started construction in 2023 and was connected to the grid for power generation on 9th February 2024. This
project is carried out by Nantong China Resources Gas Co., Ltd. using approximately 170,000 square meters
of the rooftop space at the factory of Jiangsu Yongjin Metal Technology Co., Ltd. CI# B L2 BRIBAR A T)
to build a 20 MW distributed photovoltaic power generation system, with the power generated mainly for the
use of customers and the surplus power put on the grid. After completion, the annual electricity sales will be
20.66 million kWh, with an annual carbon reduction of 17,000 tonnes, which has good emission reduction and
economic benefits.

TR BE M IAE
Picture: Jiangsu Yongjin’s Distributed Photovoltaic Power Station

y
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Case Study: Qingdao Energy Invested and Constructed the
Jiaozhou Bay Submarine Natural Gas Pipeline

EABRRSEEBSGRANBMRRAETEEL  BNESERAARERBEHSEARERMRERAFEFRGLE
BERRERR - 2B B R BHRENETFI6ES - ﬂﬁ&ﬁﬁﬁmmﬂﬁmlﬂ MEEEERAK20FHAAT KA
B OS2 ERIEFES36 8N R PENS008 8 - M — S bimBER2. 16 81 - R I EEH N 4,320 « HRE
EMERI+HA IR ESAEEEESR -

As a city gas pipeline project with the longest sea distance in China, the Jiaozhou Bay submarine natural
gas pipeline project is jointly invested and constructed by Qingdao Energy China Resources Gas Co., Ltd.
and Sinopec Group. The total designed gas transmission capacity of this project is 3.6 billion cubic meters
per year, breaking the dilemma of gas shortage during peak gas consumption and meeting the gas needs
of Qingdao residents in the next 20 years. The project can replace 5.36 million tonnes of coal consumption
every year, reduce carbon emissions by 5 million tonnes, reduce sulfur dioxide emissions by 21,600 tonnes,
and reduce dust emissions by 4,320 tonnes, which is of great significance for Qingdao to achieve the energy
conservation and emission reduction goals of the “14th Five-Year Plan”.

CBMNEBERARE R
Picture: Jiaozhou Bay Submarine Natural Gas Pipeline

y

AN FEE HEEER - FE BERRE In addition, at the operation level, member companies adopt various

HEENRERPHREE - TEI A - B - BESS energy-saving and emission-reduction measures to increase the
SHIMAFEATBAERRNLG - B8R use of renewable energy in offices, transport, buildings and other
ZEACIRRIBE AR E RBENGRE - RS HE scenarios, so as to effectively reduce the total volume and intensity of
PR TTAR [ & | ER SRR T - carbon dioxide emissions, and gradually promote the completion of

the various phased tasks in the “carbon peak and carbon neutrality”
process by CR Gas.
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DK 68 P AT B 4 REIR B L 1

Increase the Use of Renewable Energy

> ERBREFERESD  DEEEAMEHRER o

»  Apply low-carbon energy including new energy power and hydrogen energy.

e
Green transport > AHEFIEBEENERE  HERER  REIL O NEIER -
»  Promote new energy vehicles in the public sector, and advance the construction of
charging piles, battery swap stations and hydrogen refueling stations.

e > MABESIAKREENHE
Green building »  Introduce green power supply in office buildings.
P ERRRPMREREE LTk BE h

Case Study: Chongqing Environmental Protection Technology
Industrial Park Builds a “Near-Zero Carbon” Park

EERRREELRRBRAIOMNGER - ABEABALER D2 REEFAERELEERIER  YEAER
=Mk - RERS - E%raﬁ@pﬁaaﬁamﬁ L RBEEMOTREEEIBOREEX  BEREREITH
W o ZIE R RIREEREE RS —fbiRPER710.916 - 2 R ER T TR — bk PE i E1,082.351 + ZikfE
BIEEEERD /i RE2,705.880F @ #iR 2 RREEI40% ©

Chongging Environmental Protection Technology Industrial Park adopts natural gas distributed energy,
solar renewable energy and smart energy management platform to achieve low carbon emissions in the
industrial park, and combines long-term efficient energy storage, green electricity trading, and voluntary
emission reduction of Chongging “Carbon Credit Platform” project etc., to meet the carbon emission reduction
requirements of “near-zero carbon industrial park” in Chongging and achieve near-zero emissions in the park.
The project reduces carbon dioxide emissions by 710.91 tonnes per year in the low-carbon phase, expected
1,082.35 tonnes per year in the near-zero-carbon phase, and expected 2,705.88 tonnes per year in the zero-
carbon phase, resulting in a 40% reduction in carbon emissions. '

FRRRERFRERSMHT - %4 /JE%” CR Gas actively carries out research on low-carbon technologies

iR e Low-carbon Technology Research

REEBTAMRE M REBHRE  SUE and conducts in-depth cooperation and R&D with scientific
BERBIITT RN ERMERE Eﬁiﬂ research institutions and related enterprises in aspects such as the
ﬁﬂ[‘fu&*ﬂ*ﬁEﬁm%iﬁf?/%rA1’E§EﬁH§* T development of smart energy management platforms, the expansion
NREEEBERHEARREN  RBRE of new energy business, research on energy-efficient equipment,
RUBBHERN and carbon capture and storage technology, and is committed to

adopting low-carbon technologies in the production process to reduce
greenhouse gas emissions.
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Hydrogen doping study for city gas supply system: We study the
percentage and applications of hydrogen doping in the existing
city gas supply system under the premise of without modifying
the terminal gas appliance and ensuring performance and safety
and develop a set of post-hydrogen doping technical solutions
for all aspects of the city gas supply system, including pipelines,
connections, leak detection and safe operation.

Efficient utilization of natural gas: We achieve the efficient
utilization of thermal energy through the gas-fired combined
cooling/heating/electricity units, the gas-fired fully premixed
condensing module boilers, the gas-fired heat pumps and
other equipment with efficient utilization solutions of natural gas
for different user scenarios. With this method, the integrated
energy utilization efficiency can be improved to more than 80%,
which is more than 30% energy efficient as compared with the
conventional ways.

Explore the further utilization of natural gas: We closely follow
up on the demonstration projects of gas production by liquid
metal-catalyzed natural gas cracking and graphene technology
innovation, and incubate green gas production & carbon
advanced technology.

Coupling renewable energy: We investigate the energy
supply methods applying the multi-energy complementation
and synergistic coupling energy supplying of natural gas +
renewable energy, optimize the multi-energy system allocation
and operation strategy, and enhance the safety of energy supply
while saving energy, reducing carbon, reducing costs and
improving efficiency.

Research on carbon capture and storage technology: We
cooperate with external enterprises to carry out research and
application of carbon capture and storage technology, continue
to follow up on the carbon dioxide capture and utilization project
in Kunming, and continuously improve our technical level through
the implementation of demonstration projects and exchange of
experiences.
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Case Study: Weifang Branch Strengthens Research on Hydrogen-doped
Natural Gas Transmission and Distribution and Terminal Application
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On 20th April 2023, Weifang High-tech China Resources Gas Co., Ltd. (hereinafter referred to as “Weifang
High-tech Company”) participated in the international “Research and Large-scale Application of Key
Technologies of Pipeline Hydrogen in the Field of Urban Comprehensive Energy Supply” of the “14th Five-
Year Plan” National Key Research and Development Plan of “Hydrogen Energy Technology” Key Project.
As a participating unit of Topic Il and Topic IV, Weifang High-tech Company is mainly responsible for the
implementation of the 30-kilometer pure hydrogen pipeline demonstration project, the promotion of combined
heat and power supply system, the realization of two hydrogen energy communities, and the demonstration of
application of hydrogen doping in buildings and communities.

L
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Case Study: Kunming Continues to Explore Carbon Dioxide
Capture and Utilization
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By virtue of the local resource advantages, CR Gas Kunming combines the creation of a “zero-carbon factory”
with “carbon-rich agriculture”. The first phase of the project has completed the infrastructure construction of
carbon dioxide transmission and distribution pipelines and capture, storage and distribution equipment. It is
planned to complete the installation of major equipment in March 2024 and officially put into operation in May
2024. After the first phase of the project is put into operation, it is expected to capture 1,800 tonnes of carbon
dioxide emitted by Jinning Budweiser every year, and it has signed a carbon dioxide sales agreement with
the downstream Yuntianhua Group’s flower project, which is expected to achieve annual carbon dioxide sales

revenue of RMB700,000.
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In 2023, we joined forces with Tongji University and other units to
successfully apply for the establishment of the Gas Engineering
Technology Innovation Center of the Ministry of Housing and Urban-
Rural Development of the PRC, and started the construction of a
combustion technology laboratory of university-enterprise scientific
research platforms, with focus on key areas of hydrogen doping,
energy conservation and efficient gas utilization to contribute to
the green energy development of the country. In the future, we
will further enhance the training of green and low-carbon talents,
strengthen interdisciplinary and multi-field cooperation, accelerate the
development and application of low-carbon technologies, and promote
the industry to move towards a low-carbon and sustainable future.
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Upholding the People-oriented Principle and
Focusing on the Growth
of Employees
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CR Gas always adheres to the concept of being people-oriented, respects and safeguards the rights and interests of
employees under the purposes of “respecting people’s value, developing people’s potential and sublimating people’s
soul”, and promotes employee diversity and equal opportunities, highlighting the humanistic concern of the enterprise.
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¥ Upholding the People-oriented Principle and Focusing on the Growth of Employees

5.1 PROTECTING EMPLOYEES’ RIGHTS AND
INTERESTS

CR Gas attaches great importance to the protection of employees’
rights and interests, and has issued internal policies such as the
Performance Management Guidelines (EMEIEES])) to provide
employees with a safe, inclusive and open working environment
through diversified recruitment, protection of employees’ rights
and interests, remuneration and benefits incentives, democratic
management, and other measures, so as to create a people-oriented
and healthy workplace.

Employment Compliance

CR Gas strictly abides by the Labour Law of the People’s Republic
of China (FEARKEMBELEE)), Labour Contract Law of the
People’s Republic of China (HZEARLFELEEFE)), regulates
and implements employment policy and signs labour contracts with
employees on an equal footing, with both labour contract signing and
renewal rates reaching 100% in 2023. With regard to the recruitment
of fresh graduates, the Company provides policy support in terms
of personnel quota and remuneration, and appropriately raises the
remuneration standard in terms of salary supplemented by allowances
and subsidies. Meanwhile, the Company actively responds to the call
for local employment by giving priority to hiring local talents at its
subsidiaries and project sites in various regions, thereby contributing
to the development of the local economy and social stability.
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Case Study: Innovative Campus Recruitment to Improve Talent Quality
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In 2023, the Company combined online and offline campus recruitment in line with the Group’s strategic

M AFERRERB T BERBERAFLRIE210

development direction, and by the end of campus recruitment, 210 people had signed up, including 203
general posts and 7 management trainees.

> BAFFERGLERAMA  HEEaRFARREEE  FRRIEIGASDREAM ] EHIBE DA - BEZNEZEA
#

> Innovatively carried out online OPENDAY and cooperated with target colleges and universities to
accurately identify target talents according to “GASDREAM” customized competency assessment;

> RIEFRREFAEPEE  RTRAERSRERRECE VLN [BRATHEE ]

> Innovatively explored digital human aerial presentation, designed and developed “experiential
presentation” that integrates outward bound and corporate culture;

> RPREI=ZWRE] - [RS8 HEAT BB EBEARIESRE

>  Simultaneously carried out the “Three Places Recruitment (Z##8E2)” and the “Sailing Plan (BxfiztE])”
Hong Kong Talent Internship Project to expand the scope of recruitment;

> BMEEARRZ2JIREFEITHFIEE - TEHE TRRESE

»  Organically linked with the Future Star training camp project for new employees to pave the way for the

growth of new employees.
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Picture: Campus Recruitment Presentation for

Students from Hong Kong
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Picture: Innovatively carried out
online OPENDAY
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Regarding the prohibition of child labour and forced labour, CR Gas
strictly complies with international labour standards and national
laws and regulations, strengthens cooperation between the human
resources department and the legal department, formulates and
improves relevant internal policies, and more closely examines
and monitors the recruitment process, the signing of employment
contracts, etc., to ensure that there are no cases of child labour and
forced labour. During the reporting period, there were no cases of
child labour violations in the Group.

Protecting Rights and Interests
Anti-discrimination

CR Gas adheres to the principles of fairness, justice, openness
and equal employment, strictly enforces internal anti-discrimination
policies and promotes gender equality, age inclusion and employment
of people with disabilities. As at the end of 2023, the Company hired
97 disabled employees, and guaranteed their welfare and benefits.

We formulate detailed campus recruitment procedures and evaluation
standards, clearly define the requirements for public announcements
during the recruitment process, and follow the principle of
transparency from job posting to CV screening to interview notification
and hiring decisions to ensure that the entire recruitment process is
open and transparent; improve policies related to anti-discrimination
in the workplace and clarify the penalty mechanism for violations to
ensure that employees are not discriminated against in hiring, training,
promotion and compensation packages because of gender, age, race,
religious beliefs, physical condition and other factors; and regularly
conduct a comprehensive review of the Company’s internal human
resources policies and recruitment processes to ensure compliance

with national anti-discrimination laws and regulations.
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Equal Pay for Equal Work

CR Gas adheres to the compensation concepts and principles of
“internal fairness, external competitiveness, pay for post, performance
and ability”, and continues to improve talent management and
remuneration incentives under the guidance of the “1246" model. In
2023, we further optimized the mechanism for determining the total
wage, established basic income and incentive income, and built a
performance-based differentiated distribution system; for enterprises
with excessively low wage levels, we formulated separate income
distribution rules, narrowed the gap between the wage levels of high-
and low-income groups, and promoted the well-being of employees.

» In 2023, the Company pushed the reform of the compensation
systems in a total of 6 regional companies for the establishment
of a scientific compensation system, which was promoted
under the guidance of the headquarters to ensure the effective
implementation of the compensation management concepts.
Currently, the employees in about 95% of our member companies
are paid in accordance with the CR compensation system to
ensure equal pay for equal work.

»  The Company organized internal compensation audits, focusing
on the detection and regulation of unreasonable salary payments,
and had completed compensation audits in 32 regional
companies in 2023.

Employee Communication

CR Gas fully respects the wishes of employees, improves the
construction of the internal communication system, establishes a
diversified information feedback mechanism for employee requests,
improves the efficiency of complaint handling and feedback, and
realizes the closed-loop management of employee requests:

» The Company has established a four-in-one petition and report
handling mechanism to allow employees to report discrimination
in the workplace anonymously or by name via letter, personal
visit, telephone and online reporting platforms, thus ensuring the
timely, confidential and fair handling of all reported information;

»  The Company regularly holds grass-roots employee symposiums,
sends cadre teams to work at grass-roots to timely understand
and solve employee requests, adhering to the principle of
identifying problems at the front line, finding solutions at the front
line and implementing results at the front line, so as to ensure

smooth communication and feedback channels for employees;
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» The Company regularly organizes atmosphere surveys or
interviews to diagnose problems in the organization, solicit
suggestions from employees, and study and formulate solutions.

At the end of each year, CR Gas conducts organizational atmosphere
assessment of all its subsidiaries using questionnaire surveys covering
middle and senior managers and frontline employees, and feedbacks
the results of the surveys to the surveyed companies and proposes
relevant corrective guidance. In 2023, 39% of employees participated
in the organizational atmosphere assessment, with an average score
of 87.66, and the organizational atmosphere of 41% of the companies
had been improved compared with that of the previous year.

Democratic Management

CR Gas implements the Trade Union Law of the People’s Republic
of China (FEARLMBEITE)A)) and other national laws and
regulations, formulates the internal rules and regulations of the Notice
on Further Strengthening the Construction of Grassroots Trade Unions
and Employee Councils (BR#E—FMAEETE - BRFERNMA
%1)) and the Implementing Opinions on Deepening the Demonstration
of the Employee Congress System (BRBEERBIARRAESHIE
FIERETIENE RS R)), promotes the institutionalization and
standardization of the construction of grassroots employee councils,
and effectively safeguards the democratic rights of employees. At
the same time, CR Gas implements the right to collective bargaining
institutionally, conducts collective negotiation on issues such as
wages, work safety, insurance and welfare, and vocational training,
in order to form a draft for collective contract that fully responds to
employee requests and safeguards employees’ rights and interests.

In 2023, the number of trade union organizations of CR Gas reached
319, and the number of enterprises that had established the employee
congress system reached 298, with the coverage rate of the employee
congresses of 93%; CR Gas launched a total of 733 trainings for
vocational skills, 111 labour and skills competitions; created 3
innovation studios for model workers and craftsmen talents with a
cumulative number of 15.
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Remuneration Package

CR Gas strictly implements national laws and regulations and relevant
requirements of China Resources Group, improves the basic social
security protection system, implements the policies of paid holidays
and paid annual leave, strengthens the policies of special leave
such as maternity leave and breastfeeding leave and related support
services for female employees, purchases commercial insurance
including medical and accidental injury insurance for its employees,
and offers free medical check-ups and occupational health training to
protect the welfare of its employees.

In 2023, the Group’s labour union issued the Measures for Welfare and
Financial Management of the Labour Union of CR Gas Headquarters
(EBRRABTeRAEIABEIENE)), and actively implemented the
welfare provision and protection of holiday welfare, birthday welfare,
employee medical check-ups, weddings and funerals, and assistance
in difficulties. In terms of employee welfare procurement, we fully
researched the personal needs of employees, upgraded the welfare
procurement platform, increased the convenience of procurement
and the richness of product choices, and uniformly issued employee
welfare credits in holiday or festival for employees to redeem products

on their own.

5.2 FOCUSING ON TALENT DEVELOPMENT

CR Gas actively practices the corporate value of being
“people-oriented”, builds a talent training platform in conjunction
with the gas strategy, continuously optimizes the talent cultivation
and development system, comprehensively improves employees’
vocational skills and professionalism, and promotes the development
of talents in tandem with the development of the enterprise.

Career Development System

By establishing a learning and innovation center to coordinate talent
training and building a hierarchical and classified talent training
system, CR Gas continues to optimize and promote the training of
3+1 talents, including operational and management talents, technical
talents, scientific and technological talents, and Hong Kong talents,
thereby opening up career development channels.
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Talent Training System

In 2023, we combined the “1+2+N” strategy of CR Gas with the
strategic planning of human resources and talents, taking the
four reshaping as the goal with value reshaping as the core, and
focusing on the three directions of business, organization and spirit
to continuously work on “talent development and business promotion”
and optimize “system construction and resource development”, as
well as to create the “1+X” big expert work system of the learning and
innovation center with an aim to cultivating employees into experts
in talent development, system construction, business promotion and
product learning.
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Picture: “1+X” big expert work system

Four Talent Training Sequences

Centering on the 3+1 talent development strategy, the Company has
established and improved its four MPSN (management, professional,
skill and new employee) talent training sequences to scientifically
match learning resources and align employees’ career development
with the Company’s development and with their remuneration.

Management sequence:

In May 2023, the Company released the CR Gas Management
Sequence Talent Cultivation Program M2.0 ((ZFEERREIEFHIAA
EITE M2.0)), relying on the Run Class platform to integrate learning
resources in a digital and intellectual way, forming a mixed and linked
learning mode of online mandatory and offline concentration, and
creating a flexible, agile and changeable cultivation system. At the
same time, based on the results of the research on the training needs
and the analysis of the data on the quality items of the managers,
the Company accurately matches the contents of the management
sequence courses to enhance the management capabilities.
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Case Study: T+Plan — CR Gas Training Manager Empowerment Project
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In order to meet the training management needs at all levels, in February 2023, the Company carried out the
T+Plan — CR Gas Training Manager Empowerment Project to help “1+X” talent selection, and cumulatively
launched 5 training system optimization and construction topics, and submitted and landed 43 project design
proposals; combined with various training projects and other practical scenarios, the Company linked with the
14X team to carry out a number of projects with more than 20 attendances to promote the construction and
operation of the big expert work system.
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Professional sequence:

In 2023, through a “grid-based” management model, the
establishment of a “WeCom” digital platform, and the “Gas Butler
(MMRER)" specialized curriculum development and promotion, the
Company has built a gold-medal “Gas Butler” that is insightful and
responsive to customer needs. At present, the special course has
been launched on the “Run Class” learning platform, and the number
of trainees has reached 8,537.

In August 2023, the Company organized and carried out the
professional capacity enhancement training camp for the HR team.
The training camp, which focused on “organizational reshaping”,
provided the HR team with external empowerment of professional
theories and internal sharing of practical experience through a
systematic, diversified and scientific course design, effectively
enhanced the team’s thinking vision and professional capacity. The
camp has been held four times, with more than 400 online and offline
trainees participated.
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Picture: “Gas Butler” specialized curriculum
development and empowerment workshop
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Picture: HR team professional capability
enhancement training camp

Skill sequence:

In 2023, the Company formulated the CR Gas Occupational Skill Level
Recognition Center Operation and Management System (Trial Version)
CEERABERESEARER LESEEGE (F1TR))), cumulatively
promoted 12 occupational skill level recognition centers to obtain
the qualification of recognition, comprehensively completed the pilot
work of occupational skill level recognition for level 5 workers to
technicians, recognized more than 900 attendances, and completed
the development of 164 teaching video resources for occupational
skill level recognition.
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Picture: Occupational skill level recognition center
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In April 2023, CR Gas teamed up to participate in the National
Vocational Skills Competition for the first time, and won 1 gold, 4 silver
and 3 bronze medals in the individual competition and a gold medal
for the team; in October, CR Gas won the first prize in the individual
competition for gas pipeline network operators in the Fifth National
Gas Industry Vocational Skills Competition “Gas Cup”. Meanwhile,
we completed the spot-check of frontline job skills for the year
2023, covering 1,167 frontline employees in total, including regular
employees, labour dispatchers and outsourced employees, with
appraisal pass rate reaching 91.6%.

AR E E X
Picture: Spot-check of frontline job skills

New employee sequence: In 2023, the Company continued to
implement the “three-year training plan for new employees”,
independently designed and developed an online platform, clarified
the main responsibility of training, and efficiently managed the training
of new employees. Meanwhile, the Company has innovatively explored
the implementation of the “research-learn-competition-creation”
integrated teaching mode, which helps new employees to accumulate
knowledge and think about the possibility of value creation through the
four major segments of “industrial research”, “professional knowledge
learning”, “action learning competition”, and “thematic product
creation”, arousing their curiosity and internal drive, and forming a
closed loop of learning from experience.
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BRIESFaXBHEIT1111A  EAAD At present, the online platform has 1,111 new employees, 2,025 job
52,025 A + &EA1,378 A * HR453 A - masters, 1,378 lead workers, 453 HRs, and 7,659 learning records.

BB 557 659K o

5 4 5677

MBI =FREETERTE
Picture: Online platform for the three-year training plan for new employees
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Case Study: Organized the Future Star Training Camp to Help
New Employees Grow Up
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In 2023, CR Gas organized the Camp Six of South China (Gas Camp) (ZFEm/NE (KR Z)) of the Future Stars
Training Camp, which innovatively adopted the integrated teaching mode of “research-learn-competition-
creation” and helped employees quickly familiarize themselves with customers and job skills through online
learning at the meta-universe learning space of “Huanran Wonderland (#2A%3%)" and offline teaching activities
including the “Pathfinder Plan (%% A&T£l)”, up-to-standard frontline skills and industrial research. The training
camp also helped new employees integrate into the workplace through following up on the training content on
the online platform. The training camp won the “Golden Sunflower” award in the selection of excellent camps of
CR Group.

FRRZEFRE
Picture: Future Star Training Camp
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Employee Training Mechanism

In 2023, we formulated 3 new policies, including the Measures for the
Management of Training Work of China Resources Gas Group Limited
(EBMRZERERARFIITIEETIEIEL)), and revised 3 policies,
including the Measures for the Management of Internal Trainers of CR
Gas (EBMRBAIEZIEDEIEIE)), in an effort to provide employees
with diversified training courses and high-quality training services, and
to form a talent training mechanism with CR Gas characteristics.

Training Plan

In accordance with the internal training policy, we strictly implement
the training management workflow, carry out annual requirement
survey, sort out the focus of categorized training needs at all levels,
focus on business development and personnel development needs,
and formulate an annual training plan that includes talent training,
professional training support, and cost budgets, etc. In 2023, we
collected a total of 100 feedback questionnaires, and planned to carry
out 41 projects after research.

20235 EE||
ERBEASRRIEITR
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Picture: 2023 Training Needs Research and Analysis and Training Plan
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Curriculum Development

In 2023, the Company revised the Guidelines for Curriculum
Development of CR Gas Learning and Innovation Center ((ZEEAR
28I L ERIEFEES])), Methods and Procedures for Reception of
Lecturers in CR Gas Learning and Innovation Center ((ZE R RZAI
RO ERIEZE YA MFE2)) and other policies, and combined the four
talent training sequences to develop five types of courses, namely,
management, professional, skills, new employee and general courses,
to satisfy the learning needs of employees of different levels. The
Company set up the “Smurf” learning product marketing team, with
“knowledge, innovation, quality and skills” as the core, empowering
the development and production of e-courses, research and
development of learning tools, visual promotion of learning programs,
knowledge precipitation and others. In 2023, the team completed the
development of 124 courses with 115 team members participated,
thus supporting 85 projects such as meetings, trainings, school
recruitments, Future Star project, cooperated with its counterparts in
major regions to develop 170 learning resources for vocational level

recognition, developing 10 empowerment courses, and achieving a
course satisfaction rate of 4.97.

:

[ERE|2EERE HEHRREEE

Picture: “Smurf” learning product marketing team empowerment training
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1= 5 B Training Activities

2023%F - FHMREE 1+ XI AT EEE In 2023, CR Gas, in conjunction with the “1+X” talent cultivation
2 moNARLEGTERARTREHRL system, made full use of online and offline resources to conduct
BINES - ARKRZ BIIRE - EIFERE training activities at various levels, such as the Future Star Training
% - FEREB TN - FEEE NIRRT Camp, project research for management trainees, training courses
B RRITERMEHK ~ INBIIBEAS for young cadres, training camps for professional capacity
EHES  BER2FHAIEE 225 - 57 enhancement, interviews with big names in the gas industry, and
156,716 AX - R LEE 1721 - external market-oriented talent cultivation projects, etc. Throughout

the year, a total of 225 training projects were conducted, with 156,716
attendances and 172 online projects.

RO FRERXZHREI - BIHERER -

Case Study: Experiential Outward Bound Trainings to
Help Team Building

HEEMR S | ZENREETAHE R SMINES  BEER  AREERERE  YOEKBETEIEA:
SR ATRBRICEEECERAEIEE  SEGREEEESELEA  SMHPLTRABHEAL « UK
SIEBFELLE T 1,000 A ©

CR Gas “Yidea” outward bound team adheres to the concept of “professionalism, openness and art”,
independently develops schemes under different themes, including Party building, company strategic
development and poverty alleviation, preparing personalized experiential training schemes for different
levels involving senior managers of the Group, talents at different levels from profit centers and nearly 1,000
employees from partnering government units.

20233 A - HMAERMNMEUEREFE L HRMMOERE - BHRIEINIBSI0A - BEBEEEL.997 -

In March 2023, we held the 5th retraining for outward bound teachers in Xiaojing Bay, Huizhou, selected 30
trainees, and achieved an overall satisfaction of 4.99.

ey @z,

: REREE
Picture: Outward bound trainings
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5.3 PROTECTING EMPLOYEES’ HEALTH

CR Gas values employees care and their psychological guidance,
constantly enriching the employee care system, stimulating the
enthusiasm of employees, creating a warm, equal and inclusive work
atmosphere, continuing to help employees in difficulty, providing
financial assistance to employees suffering from serious illnesses,
accidents and injuries, or family changes, in order to enhance the
sense of accomplishment and happiness of employees.

In 2023, Zhengzhou Company carried out more than 300 activities
to offer condolences to employees for their daily illnesses and
hospitalizations, serious illnesses, difficulties, weddings and funerals,
etc. At the same time, it regularly provided psychological guidance
and emotional support to employees in difficulty, helping them to get
out of the difficult situation and regain their confidence in life and
work.

Occupational Health Management

We consider the safety and health of employees to be one of the
most important tasks of the Company, and have established an
internal psychological team named “CR Gas Ambassadors” to provide
personalized mental health services to employees, organize annual
health check-ups for all employees, and formulate personalized
health improvement plans. We also engage professional service
organizations to conduct regular and rigorous safety assessment and
improvement of the production and operating environment to prevent,
control, and eliminate occupational health hazards and fully protect
the physical and mental health of employees.

In 2023, the labour union of Zhengzhou Company invested more
than RMB200,000 for all members to renew the employee mutual aid
accidental injury insurance, employee mutual aid special disease
insurance for female workers, and added the new “Huigongbao (=
T{R)" mutual protection insurance, and handled the claims for more
than 10 employees, with a claim amount of more than RMB50,000.
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ROl BEXETE  FEFORE
Case Study: Enriching Cultural Life and Guarding Physical and
Mental Health

EFRMRRETRHEEZXAELERE  ERBRIBKES S  HATREHULE TRABXES  BBETE
BSERBRR - R TIEERSN - RERFNEONRE - RAEINHER  WEEMEHME

CR Gas provides employees with a rich and colorful cultural life, including staff fun games, holiday-themed
activities and staff retirement farewell parties, etc. By encouraging employees to actively participate in physical
exercise to relieve work pressure and maintain good physical and mental condition, it enhances employees’
sense of belonging, satisfaction and loyalty.

2023%F - KBERREHARBRFRLLE  BREFE PERKEESBFEY  BREINGBRYE  hiEETRY
PRE I REMR A NOERIHESS - BBREE8 TXLEE  TERTTE TR/~  R2/~K -

In 2023, Dalian Company held regular sports activities such as volleyball matches, soccer invitational matches
and friendly badminton matches to exercise the physical quality of employees, as well as to cultivate the
mental quality of perseverance and a good sense of teamwork. By enriching the cultural life of the employees,
it continuously improves their sense of happiness and security.

BIBAEED
Picture: Employee sports activities

y

MR TR Care for Female Employees

EHREEGEENREZEITERS == CR Gas actively protects and safeguards the rights and interests
ZHIBAMBER @ @tEER - WILBRER of female employees, improves the welfare policies for female
PRREALCER - AR TIRMHE LA A an employees, strengthens the policies on maternity leave, breastfeeding
BRAENEESE REESFBE@ERA - A4 leave and other special leaves, provides female employees with
ENEEEEDE  WELHLEHER tailored benefits, such as monthly menstrual allowances, fitness-
% FABRSBZ2HENHEI - TEGR related benefits and themed activities on Women’s Day. In addition,
BIMERERK  EESBRMEREK- CR Gas improves the working conditions in terms of safety and health,

and conducts training on knowledge about safety and health at work
to continuously strengthen the sense of belonging, accomplishment
and happiness of employees.



P TERANGE BIZBIRR
Case Study: Improving Welfare Benefits and Paying Attention to
the Growth of Female Employees
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In 2023, Zhengzhou Company set up a rest and breastfeeding room for female employees in Run Life staff
house to provide a rest, private, clean, comfortable and safe place for breastfeeding female employees, so that
female employees can gain a sense of respect, happiness and sense of belonging.

B TIREEELE
Picture: Breastfeeding room for female employees

BIRRRE R LB T RHEABEFEREMECREN - FRAMEEFE - ZERERER - ZELEREETE
EE) BRI T 50 - AR TRE -

In accordance with the regulations, we provide female employees with vacations and other treatment and
personalized benefits, and carry out women’s theme lectures, women’s vocational skills training, women’s
psychological counseling and other themed activities to pay attention to the physical and mental health of
female employees and help them grow.

3R8H  HEARAKRRIEENERIE FERBEHER =) \BRELEHETEES - MBI EXFE
BEH H RS °

On 8th March, Yibin Company organized and carried out the themed activity of “CR Women Showing Their
Heroic Character, Dreaming for a New Era (ZEE MR EZE ZZMRIEFF)” on the International Women'’s Day,
to offer all female employees a beautiful and sincere holiday blessing.

FZN\BIBR R R B ERREE
Picture: Themed activity on the International Women’s Day
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Collaborating with Partners to Achieve
Mutual Success and

Empower Industry Growth
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CR Gas gives full play to its industry leadership and cooperates closely with various industry partners
to promote innovation and development in the gas industry. The Group continues to improve its supplier
management standards and establish monitoring mechanisms to effectively prevent procurement risks.
Meanwhile, the Group responds positively to the national strategy of coordinated regional development,
continues to expand its city gas business, actively echoes with the national reform of the natural gas
system, and promote the regionalization and integration of the gas market, so as to provide strong
support for economic development and protection of people’s livelihood.
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BFERHAR  BRETERE

p Collaborating with Partners to Achieve Mutual Success and Empower Industry Growth

6.1 COOPERATING FOR FUTURE

CR Gas actively works closely with the government, peers, partners
and suppliers, and is committed to joining hands to build a fair and
equal cooperative environment to promote the stable and sustainable
development of the industry.

Strengthening Strategic Collaboration

In 2023, we realized the complementary advantages of key resources
through close collaboration with our partners, and continuously
strengthened cooperation in the fields of industry, talent, R&D and
services to further enhance our core competitiveness.

Integrated Energy Project Cooperation

In the integrated energy industry, CR Gas and its partners are actively
cooperating in distributed energy, hydrogen energy, fuel cells, carbon
dioxide capture, etc., to promote low-carbon transformation in various

industries and realize common development by creating zero-carbon
parks and expanding pilot projects.




=P BBRZED M EERIER
Case Study: Actively Exploring Distributed Energy Projects

ERMRETHEEDBERREERATNEEERART AEMRERARNEEE KT TERBS HED MR EREA
B o

Chongqing Yurun Energy Services Co., Ltd, a subsidiary of CR Gas, and Chongging BOE Electronic Technology
Co., Ltd. (EBEREFHXEREARAF]) jointly promoted a distributed energy project in Chongging Shuitu
Industrial Park (EE/KETHE).

WIEA EETERRT EEEESMAERTER - BERAESEISMWIRR AMBAR(CEHRAKAE - IR BER
FERTEREAIENERRE  WEABRNR  BRENSEES -

This project aims to create BOE Group'’s first distributed energy solution. The overall plan includes 45MW gas-
fired internal combustion engines and lithium bromide waste heat units, which is dedicated to providing reliable
energy supply for the domestic semiconductor industry and serving as an alternative to ease peak pressure on
electricity.

BAl - BI2EHBBGEATRAGELRE  BEREKR » B FREERER2 48kWh - FRIXEAE16EME o 1A
BRREFITENGEEREREHEESS - WELBRENLE  REFEEME

Currently, Project B12 has entered the ignition trial operation stage, and it is expected that after the completion
of the project, the annual power generation will reach 240 million kWh, and the annual carbon reduction can
reach 160,000 tonnes. This project will provide important support for the green and low-carbon development of
the electronics industry and generate significant social, environmental and economic benefits.

F BEEKRE T EERRG S EERB12IRE
Picture: BOE Distributed Energy Project B12 in Chongqging Shuitu Industrial Park
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BFLBHEE Digital Transformation Cooperation

%ﬂlﬁ’*ﬁ@lﬁ B EMERE T (LE CR Gas is committed to promoting the accelerated digital
KRR A RRIRIS R S| RE - BB1TE transformation of enterprises and becoming a leading provider of

’*\T’EK aiﬁTﬁJﬁ LRMESER - BR integrated energy service. Cross-industry cooperation not only allows

HETHEEERBELERE  EmiEsh T17% for resource sharing and advantage complementing but also promotes

RIBERIF AR - B T RIFAEMIER the digital and smart development of integrated energy. This, in

turn, promotes the transformation and upgrading of the industry and
stimulates the growth of the regional economy.

RO 2RARRERNERZTERSFHS B

Case Study: CR Gas and Tencent Cloud Signed Strategic
Cooperation Agreement

20237 A - %ﬂf5%3iﬁiﬁﬁiﬂ%%ﬂﬁi‘ﬁiﬁiﬁﬁﬁw—\fﬁﬁ%m : XE.#%JEAVEEP RERANEIRM AR R AEE
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In July 2023, CR Gas and Tencent Cloud formally reached a strategic cooperation agreement, in which the two
parties planned to explore the in-depth application of big data and advanced Al technology in gas production,
supply chain management, and deeply cultivate the fields of distributed computing, connectivity and customer
operation, to continuously improve the efficiency and quality of gas livelihood services, and to jointly promote
the industry’s digital transformation and high-quality development.

=

o EFOBENBEREAURRBERTE  ARERER  FAER  RESZAMES - HBEBHRR IR
FARRGEEE -

E%

In the future, the two parties will also work together to build an integrated energy service ecological platform,
expand low-carbon parks, integrated energy, carbon benefits and other innovative businesses, and promote
the accelerated transformation of CR Gas into an integrated energy service provider.

Manne | OwHiRE
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Picture: Signing ceremony of strategic cooperation agreement between CR Gas and Tencent Cloud
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Case Study: CR Gas and Huawei Digital Power Signed Strategic
Cooperation Framework Agreement

202312 FHEMKREERHBFUBRRMARRRERNBZBEAIENZ  EHERELZAS ﬁiﬂl%ﬁabﬁmﬁ
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In December 2023, CR Gas and Huawei Digital Power Technologies Co., Ltd. signed a strategic cooperation
agreement in Shenzhen. Based on resource synergy and complementary advantages in the fields of integrated
energy and new energy vehicle charging infrastructure, the two parties cooperated to promote the deep
integration of new-generation power electronic technology, digital information technology and integrated
energy and new energy vehicle charging infrastructure industries, and jointly promote the construction of a new
type of energy system, to open up a high-quality urban charging infrastructure network with vehicle-network
interaction and integration, and explore the integrated development of integrated energy photovoltaic storage
and charging in parks.

Fme & HUAWEI
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CERMRREE QBT REREE S EHAROER
Picture: Signing ceremony of strategic cooperation agreement between CR Gas and Huawei Digital Power
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Industry-university-research Collaboration

CR Gas actively promotes industry-university-research collaboration,
and cooperates with universities and professional organizations
to enhance the scientific research capability of talents in the gas
industry. In the development of intelligent energy management
platform, new energy business development, energy efficient
equipment research, carbon capture and utilization technology
and other cutting-edge emission reduction technologies, the Group
strongly supports researchers to achieve forward-looking and
innovative research results, strengthens the team building of industry
talents, and continues to inject vitality into the core technological
innovations related to the city gas industry. At the same time, we
have deepened cooperation in many fields, provided more internship,
practice and employment opportunities for university talents, and
jointly created a new situation of university-enterprise cooperation.

Promoting Industry Development

CR Gas firmly believes that only through the continuous development
and progress of the industry can we better meet the needs of our
customers and provide better energy services. Therefore, the Group
is committed to working together with all parties in the industry to
promote the integration of the industry chain and facilitate the healthy
development and standardization of the industry, so as to enhance the
competitiveness and sustainable development of the entire industry.

In terms of standard formulation, CR Gas participated in the
preparation of relevant national standards and norms such as
Standard for Construction and Acceptance of City Gas Transmission
and Distribution Works (MR TR T RBUUZAE)) (GB/
T51455-2023), Requirements for Counter-terrorism of City Gas Industry
CHBERRAGRAMPEENR)) (GA 1810-2022), and Standards for
Determination of Significant Hidden Hazards of Safety in City Gas
Operations ((HWERRL &L 2 ERREEHTFIZLE)). CR Gas undertook
the compilation of the Study on the Revision of Management Measures
for the Professional Training and Assessment of Employees of Gas
Enterprises (MREEPEREABSEEZBIZREEIEEATH
%t)) of the Ministry of Housing and Urban-Rural Development, and
the Handbook on Safety Risk Prevention and Control for Bottled
Gas Enterprises (MEMRREELEZRARIIEFM)) of the Ministry
of Emergency Management, contributing to the standardized
development of safety management in the industry.
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Regulating Supply Chain Management
Suppliers Management Policy

In 2023, CR Gas issued the Supplier Management Measures of China
Resources Gas Group Limited (for Trial Implementation) ((ZEEIA T T
AR AR EEEENE (F77))), which clearly regulates the basic
principles of recruitment and procurement, procurement procedures,
supervision and management, etc., and realizes the closed-loop
management of the whole process from supplier admission, evaluation
to withdrawal.

Suppliers Management Process

Supplier Admission: The supplier admission process of CR Gas is
divided into 5 stages: potential supplier solicitation, pre-qualification,
on-site inspection, comprehensive evaluation and result

announcement.

- Potential supplier solicitation: The Group practices responsible
procurement in accordance with the Management Measures for
Central and Joint Procurement of Project Materials of CR Gas (%
BMRTEMESET  BARBEEIE)), and publishes supplier
solicitation announcements through the Shouzheng platform and
the Company website;

- Pre-qualification: ESG considerations are incorporated into the
qualification audit, and points are set for suppliers’ quality,
environmental and occupational health system certifications.
Suppliers holding quality management system ISO 9001,
environmental management system ISO 14001, and occupational
health and safety management system ISO 45001 are given
corresponding bonus points, and are prioritized for cooperation;

- On-site inspection: On-site qualification assessment will be
conducted for specific suppliers to check the suppliers’
production equipment, raw materials, products and services,
etc., and to assess the suppliers’ production environment,
employee safety management policy and working environment;

- Comprehensive evaluation & result announcement: Through
comprehensive evaluation results, excellent suppliers are
screened and included in the qualified supplier list of each
regional company for public announcement.
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In 2023, CR Gas implemented central and joint procurement for 78
types of project materials, and selected 207 suppliers in total based
on responsibility procurement standards, all of whom have passed
the certification of quality, environmental and occupational health and
safety management systems.

Supplier Assessment and Evaluation: CR Gas regularly assesses
suppliers through daily and annual evaluations to monitor and evaluate
the quality of suppliers’ products and services.

- Annual procurement projects can be evaluated regularly
according to the nature and scale of the procurement project on
a quarterly, semi-annual or annual basis, not less than once a
year.

- On the basis of completing the daily evaluation, the annual
assessment and evaluation of suppliers is carried out once a
year, and the annual assessment and evaluation is supported by
the results of regular evaluation and order evaluation.

- Evaluation dimensions include credit, quality, delivery, and
service. Suppliers with a score of 85 points or less in the supplier
assessment evaluation will be subject to appropriate penalties
or corrective measures; suppliers with a score of 60 points or
less in the supplier assessment evaluation will be included in the
supplier blacklist.

EEHfEEHE

Regional Supplier Data

B {7 Unit 2B Number

PER R Middle area % supplier 380
ERARE West China R supplier 381
ERAER East China R supplier 729
kG KE Northern area R supplier 134
REKE Southeast area % supplier 600
E@AR South China K supplier 451
Hit K= Other areas % supplier 64

HEmEE Total number of suppliers % supplier 2,739
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Supply Chain Risk Management

Supplier Default Behavior Management:

CR Gas and the companies of the Group set up blacklists
respectively, holding a “zero-tolerance” attitude towards supplier
default behavior. Once the supplier's default behavior triggers
the standard of joint disciplinary action, it will be included in the
Group's blacklist, and will be subject to joint disciplinary action
in the entire Group.

The regional companies regularly report blacklisted supplier
information to the headquarters, and notify the Group of
the suppliers recognized as defaulting, and make public
announcements through the Shouzheng platform.

The regional companies implement dynamic management of the
Qualified Supplier List (&% HEEEM)), and suppliers that
fail in assessment and evaluation or have default behavior are
removed from the qualified supplier pool within the period of
suspended cooperation.

Third-Party Inspection:

In 2023, a total of 35 types of centralized joint procurement
materials were subject to third-party inspection, with 83%
coverage of major material categories and 172 inspection reports
were obtained, with a 100% pass rate.
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Anti-corruption and Integrity:

CR Gas carries out responsible procurement stringently and
consistently takes integrity as a prerequisite and basis for
collaboration with suppliers, requiring both parties to strictly
comply with integrity-related regulations. We are committed
to building an incorruptible supply chain, and suppliers are
explicitly required under the CR Gas Procurement Management
Policy (ZEHMRTIXEEIEHIE)) to sign a declaration of integrity
and compliance to advocate a culture based on integrity and
compliance during shortlisting and procurement cooperation,
and 100% of the staff attending suppliers’ onsite inspection
are required to sign a Declaration of Investigation of Goods
in a Transparent Manner (MEZREHEF)). Integrity and
compliance clauses are incorporated into the central and joint
procurement framework agreements and procurement contracts;
an integrity tracking mailbox is set up for project materials to
improve routine monitoring and verify compliance.

Emergency Plans:

Reduce single-source: To ensure the security and stability of
supply chain offering, increase the number of suppliers from all
over the country during the supplier shortlisting stage to ensure
the diversity and stability of supply.

Maintain material inventory: Member companies are required
to maintain a reasonable material inventory, build a material
management system to support the transfer of materials between
member companies, and enhance the supply chain emergency
response capability.
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Key Performance Indicators

o WEHR - ATNRRECRBEREMENRAHEREQFHEPARLAIR100% o

° During the reporting period, the proportion of existing suppliers selected by the Company in accordance with

the responsible procurement standards to the total number of suppliers of the Company was 100%.

e  WEHR RARTHHEHRSTAAEARBEZENEFHERO -
o During the reporting period, the Company identified 0 incident with significant risks or impacts in its supply

chain links.

1EEFE D 1B T

ERRRBMNRBEFHEESIERHHERRK
£ BERHEEEAFELENNES - 2023
FrBEMEMOO7TXEEEHAREIMEE
BRH HBHIEIZRBFERE)IEEXRE
100% * RERFAFAEASTRMEX - 27
HRERE A ERE -

AN - BT B AR B AR R EEE R
EERT  WETREBEHERRESES X
BHENBERAGSIERNREEE -
20234 - HERMEE AT K EHK5,595
7 BE18SRKE AR - YHERRET
EmE R ESEHIA98.5% °

Capacity Improvement

CR Gas is committed to working with its supply chain partners to grow
together, and emphasizes the cultivation of sustainable supply chain
capabilities. In 2023, in order to improve the efficiency of supplier
cooperation, we conducted training for 207 suppliers on the use of
the “Material Management System — RunWork ()& &% X4t - BT
YE)" system with a coverage rate of 100%, and arranged for system
developers to answer questions.

In addition, we regularly organize our member companies to conduct
supplier satisfaction surveys to collect and provide feedback on
suppliers’ improvement suggestions and motivate suppliers to
continuously improve the quality of their own products and services.
In 2023, a total of 5,595 copies of supplier satisfaction surveys were
collected, covering 183 member companies, 98.5% of which rated the
service of the suppliers as satisfactory and above.
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6.2 SERVING FOR NATIONAL STRATEGIES

Responding to Regional Development Strategy

CR Gas actively responds to China’s regional development policy,
and actively expands and lays out large-scale city gas projects
in Beijing-Tianjin-Hebei region, Yangtze River Delta region,
Chengdu-Chongging Twin Cities Economic Zone, Guangdong-Hong
Kong-Macao Greater Bay Area and other major strategic regions of
the country, injecting impetus to the regional economic development.
In 2023, adhering to the investment strategy aimed at building a
strong team, working in an all-round way, carrying out large-scale
operation and seizing every minute, the Group contracted 11 city gas
projects, with total signed investment amounting to RMB1.49 billion.

Meanwhile, the Group closely followed the national clean energy
development strategy, continues to increase investment in research
and development, actively explores comprehensive service business
areas, continues to expand the scale of integrated energy and
promote regional integration. We participated in the national key
research and development project “Hydrogen in Ten Thousand
Homes” technology demonstration project, expanded the construction
of the pilot project of the photovoltaic storage and charging system
integrating “distributed photovoltaic, charging piles and distributed
energy storage”, emphasized and strengthened the research and
application of cutting-edge technologies, such as artificial intelligence,
big data and network information security, etc., and promoted
the Group’s strategic layout for sustainable development and the
synergistic development of multiple energy sources in the country.
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Case Study: Transforming Fossil Energy Transportation Stations to Create Integrated
Energy Stations for Photovoltaic Storage, Charging, Swapping and Discharging
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In December 2023, CR Gas officially put into operation the “photovoltaic storage, charging, swapping and
discharging” integrated station in Baishi Village, Jiangmen City, Guangdong Province. As the first microgrid
integrated energy benchmark station in Guangdong Province that integrates photovoltaic, storage, charging,
swapping and discharging, the project integrates distributed photovoltaic, energy storage, charging, swapping
and discharging into a whole, with 32 fast-charging parking spaces and 4 super-charging parking spaces,
which can support the simultaneous fast charging of 36 new energy vehicles with a charging speed up to 2
minutes for 100 kilometer, and serve more than 1,000 vehicles per day, with an annual charging/swapping
capacity of 4 million kWh, and an annual carbon reduction of 130 tonnes.

A - FEWAERREERRZ105kwaI DR NN BUEIA KR I2kwh ) BIL B EREME - K T MEH - N EEE T
BRERT - AEBANR  FEELLEMERA S EERARBETESNE -

At the same time, the charging station is equipped with a distributed photovoltaic power plant with an installed
capacity of 105 kW and a 92 kWh electrochemical energy storage cabinet, forming a microgrid that can be
used for emergency discharge of specific vehicles or equipment through the photovoltaic, energy storage
batteries, or other vehicles in the event of a power outage of the external power grid.

BAMEER AR IR SGE - RATIPIHE — Bt AR 2EBE BHERNZRSY - RRABBEZS MR
KRR BERZERE  ITERASTHIBALIRS

Baishi station is the first transportation site in Jiangmen City to be fully converted from fossil fuels to new
energy through the renovation of the natural gas refueling station. In the future, it can be transformed into a
zero-carbon transportation and energy station through the continuous installation of distributed photovoltaic
systems and green power trading.

IFIBA TR —8uh
Picture: The “photovoltaic storage, charging, swapping and discharging” integrated station in Baishi Village,
Jiangmen City
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Boosting the Reform in the Natural Gas System

CR Gas makes full use of its advantages in city gas, actively responds
to the reform of the national natural gas system, helps the government
to strengthen market governance and supervision, and cooperates
with the regional integration of the gas market in the region, so as to
contribute to the realization of the new pattern of the construction of
“One City One Grid”. At the same time, CR Gas seeks mergers and
acquisitions of high-quality conglomerate gas enterprises to expand
the Group’s regional coverage, further create cluster synergies, and
further realize large-scale and conglomerate operations to provide
support for economic development and livelihood protection.

We realized the integration of Kunming Gas, increased shareholding
in Xiamen China Resources and established Henan platform company.
Based on the existing city gas projects in operation, we have actively
expanded the business area to the periphery, securing the signing
and implementation of a number of projects, such as those with Panjin
Fine Chemical Industry Park, Fuyang Yingzhou District Township,
Fuzhou Donglin New District and Hunan Jingzhou, thus we have made
substantial progress in promoting the local one-city-one-grid initiative
and gas industry integration.
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Appendix
AIFERRIER? SUSTAINABILITY INDICATORS?
RIBEN ENVIRONMENTAL PERFORMANCE
ER Index By Unit 2023 2022 2021

#RA & MIEE Overall performance indicator

RIREBIEA Total environmental investment &7 T HK$'0,000  4,512.08 4,479.84  4,417.69

Investment in technological
ERBE R HE R T R A upgrade for energy saving and E/%57C HK$'0,000  4,377.16 424387  4,202.99
emission reduction

Participants of environmental
RREVZEAR p_ - AR Attendance 221,597 201,625 191,127
protection training

Total hours of environmental
RREIBER ) o /B Hour 367,789 354,579 348,967
protection training

Total investment in environmental
RRENEHRA ) o BT HK$'0,000  200.83 182.07 174
protection training

Ratio of new construction projects
conducting environmental and Bt % 100 100 100
social impact assessment

R R RITIREMN
HegEHhnLx

Al1: BERYEEREEEEREIE Types of emissions and respective emissions data

k=Kl 2713 ¢S Total sulphur oxides emissions F5i kg 93.75 89.99 96.06

2 2023 FFIRESGHEIRH A HELBURRESaT 7 ABE TIE - H20224F DA 8URETEM -
2 ESG indicator attribution adjustments and optimization of statistical methods for data collection were made in 2023, with a
restatement of a small portion of the 2022 data.
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Al.2 : B (8E1) REREE (8E2) BEREPEHNE Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions

B e e o M_a(tikeE s
RERBHREES Total greenhouse gas emissions® 145,054.83  140,442.60 145,608.5
tonnes CO-e

BRERBEEFNE Direct greenhouse gas emissions B —Z/tLixEE

36,151.60 35,559.8 35,494.20
(85E—)* (scope 1)* tonnes CO.e
BEREREERE Indirect greenhouse gas emissions B~ &/(LiirE &

108,903.23 104,882.75 110,114.30
(B —)s (scope 2)° tonnes CO.e

WS REE

X X BRATEEE
RERBHNEE Greenhouse gas emission density e 0.0143 0.0149 0.0186

tonnes CO,e/
revenue of HK$'0,000

A3 EEBZYHERZE Total hazardous waste produced and intensity

X R EE
BEEEMYREE Total hazardous waste produced & tonnes 10.68 10.77 )
Undisclosed
W BB T E
. Intensity of hazardous waste REEE
BEBREVEETE / tonnes/revenue of  0.0105 0.0114 )
produced , - Undisclosed
HK$'00 million

3 2ERRBUZZARREHRRECHBARNERSEROREN(IEAMTECEATREHFRRE R ERERRE) (H7) M
(PEBERMRAREECEBEREBHMZE N EERERR) (R17) HEERR2023F EREREHICETRE -

3 The greenhouse gas emissions of CR Gas in 2023 were calculated with reference to the Accounting Method and Reporting Guide
for Greenhouse Gas Emissions from Industry and Other Sectors (for Trial Implementation) (( TEHMITEMEREREHNZE
7755 B S R4 )(747T)) and the Accounting Method and Reporting Guide for Greenhouse Gas Emissions from Chinese Petroleum
and Natural Gas Production Enterprises (for trial implementation) ((FFEIAMFIRKATEECEAEREHMIZE HAEBERERIE
77))developed by the National Climate Change Strategy Research and International Cooperation Center under the engagement of
the National Development and Reform Commission.

4 BERBEHE—HNE  RE)UH - 50 RAREEREBETHE  BEFHEFREC(PEAEANRAREECLFRERBIIZE
TR EER) (FT) B REARS L2 8aa B | i -

4 Scope 1 emissions of greenhouse gases were calculated based on the total consumption of gasoline, diesel and natural gas, and
the relevant emission factors were derived from the Appendix “Default Values of Special Parameters of Common Fossil Fuel” of
the Accounting Method and Reporting Guide for Greenhouse Gas Emissions from Chinese Petroleum and Natural Gas Production
Enterprises (for trial implementation) ((FREIAEFIRAREE MR EREHMZE T ERREEENHT)).

s HERERABHNEIERRINEE N - BEHHETF2E(BERMIT2023 - 2025 FHBITE PR RERBHNREEEEHIIENB

) o

Greenhouse gas emissions under scope 2 mainly generated from purchased electricity. Relevant emission factors were based on

reference to the Notice on the Management of Enterprise Greenhouse Gas Emissions Reporting by Power Generation Industry for

2023-2025" ((BARfETF 2023-2025 FHBITE KR EREH MR E TR AW IIENBAD)).



Al4: BEBZYHERZE Total non-hazardous waste produced and intensity

EEBREVMHENGE

EEREVMELTE

A2.1: B - BERREAZERZE Direct/indirect energy consumption and intensity

GRRERTERRES

REERITERRRE

BRETEXERAGZARER
(ATEL(E)

BATTENES AR
(ATEL(E)

BT ARKENE
e (THE)

SOmHFER
HHERER
FURHFER

/I/EE /ﬁ f%%%

RARHEFEE

Total non-hazardous waste
produced

Intensity of non-hazardous waste
produced

Total overall energy consumption
(converted to standard coal)

Overall energy consumption
density (converted to standard
coal)

Overall energy consumption
per HK$'0,000 revenue (at
comparable price)

Overall energy consumption
per HK$'0,000 value added (at
comparable price)

Overall energy consumption

per RMB’0,000 value added (at

comparable price)

Diesel consumption volume

Diesel consumption density

Gasoline consumption volume

Gasoline consumption density

Natural gas consumption

volume

M8 tonnes

W/ BB E K
tonnes/revenue of
HK$’'00 million

=PRSS
'0,000 tonnes of
standard coal

iR/
BBTEERE
'0,000 tonnes of
standard coal/
revenue of HK$'00
million

WEEER BT
tonnes of standard
coal/HK$'0,000
WRER 8B
tonnes of standard
coal/HK$'0,000

BiiRE BT
tonnes of standard
coal/RMB’0,000

M8 tonnes

Mg, BB E R
tonnes/revenue of
HK$'00 million

& tonnes

W/ BATEEE
tonnes/revenue of
HK$'00 million

T%TT iﬁ*
'0,000 standard m®

172.30

0.1701

4.3779

0.0043

0.0040

0.0214

0.0238

776.50

0.767

3,933.93

3.885

989.064

183.12

0.1941

4.212

0.0045

0.0036

0.0183

0.0213

874.36

0.927

3,721.25

3.945

988.953

Undisclosed

R

Undisclosed

4.3147

0.0055

0.0046

0.0167

0.0201

852.92

1.091

3,917.10

5.011

966.323
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ER Index {7 Unit 2023 2022 2021
BERETHK/
Natural gas consumption BELERE
AARERERE densit ¢ P '0,000 standard m¥  0.977 1.048 1.236
ensi
v revenue of HK$'00
million
. Externally purchased power BT RE
SNEEB ) EFEE y'p P k 19,121.26 18,298.24  18,952.56
consumption volume 0,000 kWh
ETRE/
. Externally purchased power ERTEERE
INEE N EREEE P eap S 18.881 19.397  24.244
consumption density 0,000 kWh/revenue
of HK'00 million

A2.2 : BFKEREE Total water consumption and intensity

KERFERE Water consumption I tonnes 1,492,407 1,531,400 1,483,700
W,/ BBETEESE

MG Water consumption intensity tonnes/revenue of  0.150 0.160 0.190
HK$'0,000

A2.5 : EEk @ AT AEEM KM E Total packaging material used for finished products

Packaging materials of gas

R AN ) I tonnes 1,193.28 1,537.30 1,208.03
appliances

HEEN
e Index - i{ﬁZ Unit 7 2023 2022 2021
Z21%3| Safety training
ZEEIRA Safety training investment B# 7T HK$'0,000 3,850.27 3,320.20 2,804.77
TR ERR Total hours of safety training /1N Hour 772,641 726,935 740,816
ZREJISEAR Participants of safety training AR Attendance 372,758 357,763 338,874
ZREIEEX Coverage of safety training Aot % 100 100 100
TERZTERRE Z‘:”n;b:;ncjus;f:;y CMETGENCY ESPONSE -y Number of times 4,817 4,508 4,278
Z 24 E Safe production
ZEEERA Safe production investment &7 HK$'0,000 101,403 94,515 70,645

ZEEESYH Number of safe production accidents % Number of times 0 0 0




Bi.1: #MA - ERERE  FRARNRMEES S HESAY Total workforce by gender, employment type, age group and geographical region
BIBAY Total number of employees A Person 58,608 56,114 52,354
BHRIE2 1 ESAH Total workforce by gender

THEETAH Number of female employees A Person 19,341 19,864 18,324
BHETIAH Number of male employees A Person 39,267 36,250 34,030

BEREDNESAY Total workforce by age

20-30E T A% Number of employees aged 20-30 A Person 7,468 8,032 8,473
31-40E A% Number of employees aged 31-40 A Person 22,020 20,766 21,808
41-50% B TAH Number of employees aged 41-50 A Person 17,500 16,409 16,392
>505 B TAE Number of employees aged > 50 A Person 11,620 10,907 5,681

BZERREDWIESLHY Total workforce by employment rank

EEEETAY Number of management staff A Person 881 1,042 1,777
FEETAH Number of middle-level staff A Person 3,762 3,198 3,581
EEETAY Number of elementary staff A Person 53,965 51,874 46,996

B ES 2 HNESAE Total workforce by geographical region

RHAEES 2% Number of employees from Middle area A Person 13,065 12,005 -
ERARESHY Number of employees from West China A Person 8,770 8,128 -
ERARESHY Number of employees from East China A Person 12,005 8,549 =
. - Number of employees from Northern

BINEY 3=EE Py A Person 4,140 4,517 -

area

Number of employees from Southeast
FEABEE Y - Py A Person 6,865 6,199 -
ZMAREELY Number of employees from South China A Person 2,970 3,034 -
Hit KGR 8 2% Number of employees from other areas

A Person 10,793 13,682 -

(BEXRE  ER) (including Tianjin and Chongqing Gas)
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B1.2: MRl - FiAR Kt EEISHIES R KILE Employee turnover rate by gender, age group and geographical region
BIMkE Employee turnover rate B % 1.87 3
BMRIE 2 HNESR KLLE Employee turnover rate by gender

BHBIRAX Male employee turnover rate BAE % 1.74 3
THETAR Female employee turnover rate BAOL % 2.13 2

REREDNESRALLE Employee turnover rate by age

20-305% 8 TR&R Turnover rate of employees aged 20-30  ERL % 4.89 5
31405 E TRAR Turnover rate of employees aged 31-40 B2 % 1.81 2
41-505% B Tk X Turnover rate of employees aged 41-50 B2 % 1.00 1
S50 B TRk E Turnover rate of employees aged > 50 AL % 1.35 1

BZERREDWE IR KR Employee turnover rate by employment rank

EREETIRAXR Turnover rate of management staff BAL % 0.45 0.38
REETRAR Turnover rate of middle-level staff BAL % 0.45 1
EBETRAR Turnover rate of elementary staff BAE % 1.99 2

ZiEE 2B IRk E Employee turnover rate by geographical region

Turnover rate of employees from Middle

RBARRALE BALL % 1.65 3
area
Turnover rate of employees from West
ERARTALE , Py BAL % 1.94 2
China
. Turnover rate of employees from East
ERABRALLE BAL % 1.82 3

China

Turnover rate of employees from
EAARBRALL % Py BAL % 3.43 4
Northern area

Turnover rate of employees from
RERERKLE Py BAL % 2.90 3
Southeast area

Turnover rate of employees from South
ZEHARTALLE . Py BAL % 1.99 3

Turnover rate of employees from other
Hith KER KL X Py B % 0.85 4
areas



B2.1: BA=F (BEERFE) SFEITHMAZKLE Number and rate of work-related fatalities occurred in each of the past three years
including the reporting year

BTIBTAH Employee fatalities A Person 0 0 0

B2.2: AIEHEATIEAH Lost days due to work injury

AIGEATIERR Work days lost due to injury X Day 0 0 0
BARTEBSHE(LTIFR) - Lost time injury frequency rate (LTIFR)-
i (ETIFR) lury frequency rate (LTFRF 2254 0 0 0
8T Employee
BARTERSHE(LTIFR) - Lost time injury frequency rate (LTIFR)-

( ) jury frequency rate (LTIFR) FAH % 0 0 0
HEE Contractor

B3.1: BMRIRESEREANZHESE DL The percentage of employees trained by gender and employee category
BRERIBESNZNES TSI The percentage of employees trained by gender

5 Male B % 100 59 63
7 Female BAL % 100 59 59

BZERAESNZIIEEF 2L The percentage of employees trained by employment rank

EBE Management staff BAL % 100 44 35
HEET Middle-level staff Bt % 100 69 63
HEET Elementary staff AR % 100 59 62

B3.2: B#MBIRESERES  BREEXTAZHINTHEE The average training hours completed per employee by gender and employee
category

bR ECIEE Total hours of training /N Hour 774,265 524,086 790,471
ANIIEIRA Training investment per person BT HKS 821.5 817.94 1,315.21
AIRER Training hours per person /NES Hour 13.2 1238 24.5
ETEFIEER Employee training coverage BAOL % 100 100 100

BMRIE D8 A2 Average training hours per person by gender
B Male /N Hour 14.33 215 241

x Female /)\B§ Hour 10.93 17.9 25.4
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ZEBAE S HASZHEY Average training hours per person by employment rank

EEE
FEET

HEST

Management staff
Middle-level staff

Elementary staff

/|\E§ Hour
/)\B§ Hour

/)N Hour

B5.1: B EE S HHEEFHE Number of suppliers by geographical region

RN ]
EFRAREEEE
ERAREEEHN
EHRREEEK
REARHENEE
EMARHEHEE
A AREREEE
Gl

fel | He

el

Number of suppliers from Middle area
Number of suppliers from West China
Number of suppliers from East China
Number of suppliers from Northern area
Number of suppliers from Southeast area
Number of suppliers from South China
Number of suppliers from other areas

Total number of suppliers

B6.2 : Em K ER# &K Product and service complaints

EmaRE(HE)
FRE

i

buis
pois

Rate of qualified products (percentage)

Customer satisfaction

B8.2: #£E#& A Community investment

WEETEHERA
HHRHETHRA

EDHEREETRERA

BYPRBESTFRAZRA

HERERE

N

RETRRERABE R

BIEREBAR

HREZHREERA

Investment in employees in hardships
Investment in employees in difficulty

Investment in visits and comforts
delivered to families of employees in
difficulty

Investment in the education of children
of employees in difficulty

Total social donations

Total hours devoted to charity and

volunteer service
Participants of volunteer activities

Special funds for poverty alleviation

R Supplier
X Supplier
X Supplier
% Supplier
% Supplier
X Supplier
X Supplier

% Supplier

B %

7 Score

EHIT HK$'0,000

&7t HK$'0,000

&% 7T HK$'0,000

&7 HK$'0,000
BT HK$'0,000
E/)\E5 0000 Hours

AR Attendance

/A7 HK$'0,000

9.13
23.5

12.56

380
381
729
134
600
451
64

2,739

100

96.4

326.14

46.4

64.9

2.36

370.61

26.4

79,037

216.70

15.4
19.3

13.7

495
419
665
232
476
428
37

2,752

100

95.7

326.1

73.1

57.9

6.98

493.71

25.3

76,429

237.40

47.4
25.9

23.9

2,960

100

95.0

273.56

35.5

50

7.4

511

25.4

98,000

446.54
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=FREEGREREE

EE Index B{\ Unit pAPX] 2022 2021
2 & #&NISE Overall performance indicator
Number of licensed safety management
ZREBAEHEAR / 0 A Person 4,766 4,456 3,513
personnel
2 TRAAZK Number of registered safety engineers A Person 1,089 1,057 1,003
Percentage of certified suppliers
HEFHBALE - REMBE  under the quality, environmental N
S , AR % 100 100 100
ERL2EREARENLA  and occupational health and safety
management systems
. - Number of suppliers being imposed
BEBEIMA RS oPTEn | 9P o s . . .
o with economic, social or environmental umber
FRESNEREE .
penalties
BEREL® Responsible procurement coverage Bot % 100 100 100
MEREAL Number of newly employed employees A Person 3,962 2,551 2,051
I EBRE LA Ratio of female managers B % 15.66 24.59 23.19
R IN TN Number of disabled persons employed A Person 97 92 86
PEREEIAE Number of ethnic minorities employed A Person 1,672 1,601 1,634
BWEEREEAY Number of fresh graduates employed A Person 616 750 485
EEEEE HES Coverage of labour contracts BAL % 100 100 100
HERBEEX Coverage rate of social insurance BAL % 100 100 100
NIBFRBEXE Average paid leave days per person X Day 1 11 11
BIFHTEKT Average salary of employees BT HK$'0,000 12.85 10.96 12.95
N . e New occupational disease and
FEFEBERTOLLHE " e
25 accumulative occupational disease fil Case 0 0 0
during the year
ﬁ, Coverage for medical check-ups and
ERERFEEEES ’ P BAM % 100 100 100

health archiving
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EE %5 INDICATOR INDEX
ESGIEGI &R ESGIEEIBE
ESG Guideline ESG Guideline BRENER(KPY) BREH
Areas Aspects Key Performance Indicators (KPI) Chapter/Section of Disclosure
—RRE M- REERER  BOERER
General Disclosure 4. Deepening Environment Management
and Practicing Low-carbon Development
AL TR AR RS RRERER
The types of emissions and respective emissions data Sustainability Indicators
A12E% (HB1) RetRRE (BE2) RERBANE CIEHE) R (NER)BE  REEREE
(IABESEN - BERIEHE) - Sustainabilty Indicators
Direct (Scope 1) and energy indirect (Scope 2) green house gas emissions (in
AR tonnes) and, where appropriate, intensity (e.g. per unit of production volume,
Emissions per facility).
ALSFELREZRENAR (IS R (NER) 28 (WABEEEN 5B WHELRER
M%) Sustainability Indicators

Total hazardous waste produced (in tonnes) and, where appropriate, intensity
(€.9. per unit of production volume, per facility)

AARELEZRENAES (I E) R (IER) BE (A BESEN S8R IREYRER

Eﬁ#%) Sustainability Indicators

BE Total non-hazardous waste produced (in tonnes) and, where appropriate,

Environmental intensity (e.g. per unit of production volume, per facility)
—REE AMORRER  BOERER
General Disclosure 4. Deepenlng Environment Management

and Practicing Low-carbon Development

RABBRHEANERE /IREER (T Adh) #RE ATETRRS  TREIRES

) REE (WISESSM - §ERNEHE) o Sustainability Indicators
Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil)
NBEGE i total (kWh in '000s) and intensity (e.g. per unit of production volume, per
Use of Resources facilty).
A228EF K REE (MABESEN - §BREHE) RERRER
Water consumption in total and intensity (e.g. per unit of production volume, Sustainability Indicators
per facility)
ASBEmARREMHNEE (ABHE) R (NER) BEEENLE HEERER
Total packaging material used for finished products (in tonnes) and, if Sustainability Indicators

applicable, with reference to per unit produced




ESGIECI €& ESGIEEIEE
ESG Guideline ESG Guideline
Areas Aspects
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BRENEE(KP)
Key Performance Indicators (KPI)

—KBE

General Disclosure

BEEH

Chapter/Section of Disclosure

B BRIARK BBAIRK

5. Upholding the People-oriented
Principle and Focusing on the Growth of
Employees

[5INAN

E/0

;ﬁimem B 15280 AL (N2RIHR) - ERANREEAHER Y THARREE
Total workforce by gender, employment type (e.g. full-time or part-time), age Sustainability Indicators
group and geographical region
B12&UA] ERARIRMEHSNESRALE FERRER
Employee turnover rate by gender, age group and geographical region Sustainability Indicators
st = ERMERME GEREEL
General Disclosure 3. Undertaking Social Responsibility to
Pass on Warmth
I BRUARK EEBINK
5. Upholding the People-oriented
" BORBERS E;r;i(;l:easnd Focusing on the Growth of
Socil Health and Safety
B21B%=F (RAEHER) BFRICHHABRLE TRRERER
Number and rate of work-related fatalities occurred in each of the past three Sustainability Indicators
years including the reporting year
B22RTBRATE TRERRER
Lost days due to work injury Sustainability Indicators
st I BRIARE TBEIAK
General Disclosure 5. Upholding the People-oriented
Principle and Focusing on the Growth of
Employees
BIR RS e I, R
Developmentand wiﬁﬁmﬁﬁﬁﬁﬂﬂmmﬁagﬁ‘¢&aﬁﬁ)abmxwﬁaﬁﬁm ﬂﬁ§%§ﬁgl
Training The percentage of employees trained by gender and employee category (e.g.  Sustainability Indicators

senior management, middle management)

B3R UAIRESEAIES  BARETAZIN TR
The average training hours completed per employee by gender and employee
category

HEERER
Sustainability Indicators

HE
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ESGIHEI &R
ESG Guideline
Areas

ESGIEEIEE
ESG Guideline
Aspects

BofiEREE
Supply Chain
Management

BREMIEE(KPI)

Key Performance Indicators (KPI)

—KBE

General Disclosure

HEEH

Chapter/Section of Disclosure
N BIBUAR  BRARLE
6. Collaborating with Partners to Achieve

Mutual Success and Empower Industry
Growth

Bo AR EEHE

Number of suppliers by geographical region

THERRER

Sustainability Indicators

BoEmA(
Product Responsibility

—HBE

General Disclosure

- REERES  RERERE
2. Guaranteeing Product Quality and
Providing Quality Service

B6. IR ENEERERAT TR ARFRAMANKNEA L
Percentage of total products sold or shipped subject to recalls for safety and
health reasons

ol
N/A

B6 2R EBNEm LRI R A RS %
Number of products and service related complaints received and how they are
dealt with

- REERES  RERERE
2. Guaranteeing Product Quality and
Providing Quality Service

B3R E RREAAEREBNEN
Description of practices relating to observing and protecting intellectual
property rights

- REERES  RERERS
2. Guaranteeing Product Quality and
Providing Quality Service

BOSHILAEEHERE RERLLR - UREBATRER 7 E
Description of consumer data protection and privacy policies, and how they
are implemented and monitored

Z REEREE  RERERS
2. Guaranteeing Product Quality and
Providing Quality Service

BIRES
Anti-Corruption

—HHRE
General Disclosure

— BYaRfE  TEURBYRER
1. Adhering to Compliance Operation
and Improving Sustainable Development
Management

BT IRERBNERTASEES ROVEREMASFARE NS A RFAER
Number of concluded legal cases regarding corrupt practices brought against
the issuer or its employees during the reporting period and the outcomes of
the cases

— BYAREE  TETRERREE
1. Adhering to Compliance Operation
and Improving Sustainable Development
Management

BOHERE

Community Investment

—RRE

General Disclosure

= BEHERT EERREL
3. Undertaking Social Responsibility to
Pass on Warmth

B8 2EZ T HRMBAAR (e RAKH)

Resources contributed (e.g. money or time) to the focus area

= ERMERME GEREEL

3. Undertaking Social Responsibility to
Pass on Warmth

HRERER

Sustainability Indicators
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